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PHAN MO DAU

1. Ly do chon dé tai.

Xa hoi ngay cang phat trién, bén canh nhu cau dugc an no, mic dep thi
nhu ciu vé giai tri cia con ngudi ciing ngdy dugc nang cao. Va sy phat trién caa
hé thdng mang toan cdu néi chung va mang xa hoi Facebook ndi riéng chinh 1a
mot trong nhimg yéu td gop phan dap tng cho nhu cau ay. Ciing tir d6, mang x3
hoi Facebook dan tré thanh thoi quen giai tri, tiéu khién cua gidi tré, dién hinh
la cac ban hoc sinh, sinh vién. Tuy nhién, vi¢c sit dung mang xa hdi Facebook
khong chi dimg lai & mtc d6 giai tri ma con c6 tac dong 16n dén tam 1y, 16i
song, hanh vi va cach tng xtr cua sinh vién trong cac moi quan hé.

Ngay nay, mang xa hoi Facebook dang 16i cuén mot luong dong dao sinh
vién truong Pai hoc Vian Lang tham gia, dién hinh 1a sinh vién khoa PR & cac
khoa K16, K17 va mot s6 ¢ K18 . V6i nhiéu muc dich str dung khac nhau, cac
dbi tuong nghién ctru coi mang xa hoi Facebook 1a mot phan khong thé thiéu
trong cudc séng va viée sir dung da tré thanh mot théi quen hang ngay.

Vi tu céch 1a nhiing ngudi nghién ctru cling nhu 1a sinh vién cua khoa
PR, chung t6i mudn nghién ciru van dé nay dé hiéu rd hon vé mang xa hoi ma
chung t6i dang sir dung va tim hiéu nhiing tac dong ctia mang xa hoi Facebook
dbi véi cac sinh vién khoa PR - nhiing ngudi dang coi mang xa hoi nhu 1a mot
“thyc don tinh than” khong thé thiéu dugc trong doi song cta minh.

Bén canh v61 nhitng 1¢1 ich ma Facebook dem lai thi viéc lam dung no6 da
1am cho nguoi dung bi anh hudng rat nhiéu vé thoi gian, stc khoe ciing nhu
cong viéc. Hoi chimg “nghién” Facebook khién nhiéu ban tré tiéu tén thoi gian,
sttc khoe dan dén chénh mang hoc hanh, két qua hoc tap sa sut. Vay mdi thay,

tinh nang chia sé, két ndi thong tin cua Facebook qua nhu mot “con dao hai



ludi”, thong tin bo ich ciing c6 nhiéu song thong tin tiéu cuc that kho dé kiém
soat. Ho1 ching “nghién” Facebook dang tr¢ thanh thuc trang dang bdo dong
trong gidi tré hién nay. Do d9, tiéu ludn nay budc dau xac dinh nhimng tac dong
ciia mang xi hoi Facebook dbi voi sinh vién khoa PR, truong Pai hoc Vin
Lang, tir 40 d& xuét nhitng bién phap nhim nang cao cac tic dong tich cuc,
hudéng sinh vién khoa PR, truong Pai hoc Van Lang st dung mang xa hoi

Facebook mot cach lanh manh hon.

2. Muc dich nghién ciru.

> Tim hiéu vé mic d tac dong ctia mang xa hoi Facebook ddi voi
sinh vién PHVL.

» Tim hiéu vé luong thot gian sit dung mang xa ho1 Facebook cua
sinh vién PHVL va SV PR.

» Tim hiéu vé& muc dich sir dung mang xa hoi Facebook cua sinh vién
DHVL va SV PR.

» Tim hiéu vé nhitng tac dong tich cuc ciia mang xa ho1 Facebook
ddi véi sinh vien DHVL va SV PR.

» Tim hiéu vé nhiing tac dong ti€u cuc cia mang xa hoi Facebook

di vai sinh viéen DPHVL va SV PR.

3. Poi twong va pham vi nghién ciru.
- D6i tuong nghién ctru: Tac dong ctia mang xa hoi Facebook ddi véi sinh
vién khoa PR, truong Pai hoc Van Lang.
- Pham vi nghién ctru: 560 sinh vién khoa PR (170 sinh vién K16, 200
sinh vién K17 va 190 sinh vién K18), truong Pai hoc Van Lang.
- Thot gian: Thang 11 — Thang 12 nam 2012.

4. Phwong phap nghién ctru :
- Phuong phap khao sat, thong ké, phan loai
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- Phuong phap d6i chiéu so sanh
- Phwong phap tong hop, hé théng
5. B6 cuc ciia dé tai.
Ngoai phan M¢& dau va Két luan, dé tai trién khai theo 3 van dé:
LVai tro, vi tri ciia mang Facebook trong doi song con nguoi.
II. Nhitng dnh hwong ciia mang Facebook doi véi sinh vién khoa PR, PH Vin
Lang.
III.Cdc bién phdp néng cao dnh huéng tich cuc ciia mang Facebook ddi véi

sinh vién khoa PR, PH Van Lang.



PHAN NOI DUNG

I. VAI TRO, VI TRi CUA MANG XA HOQI FACEBOOK TRONG POI
SONG CON NGUOI.

1. Khai niém Facebook la gi?

Facebook 1a mdt website mang x3 hoi truy cdp mién phi do cong ty
Facebook, Inc diéu hanh va s hitu tu nhan. Ngudi dung c6 thé tham gia cac
mang luoi duoc td churc theo thanh phé, noi lam viée, trudong hoc va khu vuc dé
lién két va giao tiép v6i ngudi khac. Moi ngudi ciing c6 thé két ban va guri tin
nhén cho ho, va cap nhat trang ho so ca nhan cliia minh dé thong bao cho ban be
biét vé chiing. Tén cua website nhic téi nhimg cubn s6 luu niém dung dé ghi
tén nhimg thanh vién cua cong ddng campus ma mot sb truong dai hoc va cao
dang tai M dua cho cac sinh vién méi vao trudng, phong ban, va nhan vién dé

c6 thé lam quen v61 nhau tai khuodn vién truong.

2. Ngudn gbc mang nay c6 tir ddu? Du nhip vao Viét Nam tir bao gio?
Facebook tinh c& chiém dugc vu thé & Viét Nam ké tir sau khi Blog 360

dd cuia Yahoo ngumg hoat dong vao thang 7-2009.


http://vi.wikipedia.org/wiki/M%E1%BA%A1ng_x%C3%A3_h%E1%BB%99i
http://vi.wikipedia.org/w/index.php?title=C%C3%B4ng_ty_s%E1%BB%9F_h%E1%BB%AFu_t%C6%B0_nh%C3%A2n&action=edit&redlink=1
http://vi.wikipedia.org/wiki/%C4%90%E1%BA%A1i_h%E1%BB%8Dc
http://vi.wikipedia.org/wiki/Cao_%C4%91%E1%BA%B3ng
http://vi.wikipedia.org/wiki/Cao_%C4%91%E1%BA%B3ng
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Nhiéu thanh vién Blog 360 do, dac biét la gidi sinh vién, hoc sinh, cong
nhan vién chirc tré... di tim mot khong gian cong dong méi trén mang va sau khi
lang thang qua nhiéu trang web, dan dan ho d& tu vé bén dd Facebook, hodc it

nhét ciing c6 tai khoan ding ki trén Facebook.

3. Tir khi ¢6 Facebook thi cudc song ciia con ngudi thay doi nhw thé nao?

Diéu tich cyc dau tién 1a xu hudng thich kham pha cai méi - dong luc dé
nguoi str dung Internet, nhat 13 gidi tré nong nhiét don nhan Facebook. Ké tiép,
vu diém cua Facebook so véi cac mang xa hoi trude ddy 1a do tuong tac, tinh
tro chuyén va két ndi cao hon. Nguyén nhan tht ba 1a Facebook dap tmg duogc
nhu cdu da dang ctia con ngudi mot cach dé dang va nhanh chéng. Con ngudi,
sau nhitng nhu cau thiét yéu dé ton tai nhu: in, udng... thi cac nhu cau vé tinh
than nhu két ndi, lién lac véi cong déng, thé hién kha nang va cap nhat thong tin
trd nén cuc ky quan trong trong thoi dai ngay nay.

Facebook helps you connect and share with
the people in your life.

Tuy nhién, thay vi gip truc tiép dé noi chuyén thi gi6i tré chi danh thoi
gian dé trao do6i trén mang xa hoi Facebook. Dan dan ho sé mat cac ky ning

song, k¥ nang xir 1y tinh huéng. Khong it nguoi cd biéu hién “nghién” Facebook



nhu viée st dung trd thanh thoéi quen, c6 hé thdng va tam 1y bi 1& thudc manh
m@. Day ciing 1a mot bénh 1y vé tdm than cua ngudi nghién Facebook. Néu
khong st dung thi nhitng ngudi “nghién” Facebook nay s€ c6 trang thai nén
nao, khé chiu, budn ba. ..

=>» Facebook la kénh giao tiép hién dai, tién loi, tiét kiém cho con nguoi.
Thong qua Facebook, con ngudi trén toan thé gidi co thé “ndi vong tay 1on”.
Bén canh d6, Facebook chinh 1a nguyén nhan gay ra mdt s6 tiéu cuc b su tac

dong manh mé cua no.

4. Vai tro, vi tri cia mang Facebook doi véi sinh vién khoa PR, PH Vin

5 Like

Ngay nay, mang xi hoi Facebook dang 16i cuén mot luong dong dao sinh

Lang.

vién truong Pai hoc Vin Lang tham gia, dién hinh 1a c4c sinh vién khoa PR véi
nhiéu muc dich st dung khac nhau. Sinh vién coi mang xa hoi1 Facebook 1a mot
phén khong thé thiéu trong cudc séng va viéc su dung da tréd thanh mdt thoi
quen hang ngay. Moi nguoi rat kho dé roi khoi Facebook, boi tat ca ban bé cua
ho déu & trén Facebook va trong twong lai, ho s& khong mudn tir bo Facebook
(theo két qua cta cudc khao sat, co dén 379/541 v kién, chiém 70,1%). Nhing
mbi quan hé ban be nay khong chi 1a mdt sy mé rong cua nhiing mbi quan h¢
sinh vién dang co trong doi thyc, ma ngdy cang nhidu mdi quan hé duoc tao ra
va chi ton tai trén Facebook. Bén canh do, mang xa hoi Facebook con nhu mdt
kénh thong tin hiru hiéu dé sinh vién c6 thé chia sé va cap nhat cac théng tin vé

bai giang, bai tdp nhom, thoi khoa biéu, cac chuong trinh ngoai khoa... song



song cung voi cac hoat dong giao luu, két ban, tham gia ung dung truc tuyén.
Qua do6, mang xa hoi Facebook thé hién tinh tuong tac cua nd, khi trong cung

mot lac c6 thé mang dén cho ngudi st dung nhirng tién ich khac nhau.

5. Vai tro, vi tri ciia mang Facebook di véi c4 nhan nguwdi nghién ciru.

Facebook that sy dd mang lai cho ching t6i nhiéu trai nghiém tha vi va
hing thu. Facebook 1a noi ching t61 c6 thé chia sé, cap nhat thong tin, hinh anh,
tan gdu cung ban bé va tham gia vao cac Gmg dung giai tri. Vi thé, chung toi
danh kha nhiéu thoi gian truy cap Facebook mdi khi mé chiéc may tinh cua
minh. Nhiéu luc, chung t6i cam giac kho chiu khi duong truyén internet chin
Facebook vi mot 1y do nao d6. Qua d6, chung tdi hiéu rang, ban than chung toi
it nhiéu bi sy thu hat tir mang xa hoi Facebook 1am tac dong va mot sd ban khac
cling nhu vay.

Vi thé, véi tu cach 1a nhitg c nhan truc tiép tham gia va dong thoi ciing
1a sinh vién khoa PR, truong Pai hoc Vin Lang, chung t6i xin nghién ctru van
dé nay dé hiéu rd hon vé mang xa hoi Facebook ma chiing toi dang sir dung, tim
hiéu nhitng tac dong tich cuc, ti€u cuc ciia mang xa hdi Facebook ddi véi sinh
vién khoa PR, truong Pai hoc Vin Lang dé tir d6 diéu chinh cach st dung va dé
xudt mot s bién phap nhdm nang cao cac tac dong tich cuc dbi voi sinh vién

khoa PR dang str dung mang xa hoi Facebook.

II. NHUNG ANH HUONG CUA MANG FACEBOOK POI VOI SINH
VIEN KHOA PR, PH VAN LANG.

1. Thuc trang sit dung mang xa hgi Facebook cua sinh vién khoa PR, DPH
Van Lang.
Hién nay, blog hay cac mang xa hdi1 khong con xa la v6i ching ta. N6 dugce
biét dén nhu mot cudn nhat ky online, thu hat sy tham gia ciia dong ddo gidi tré

trén toan thé gidi. Facebook ngay cang duoc nhidu ngudi biét dén 12 mot trang
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mang x3 hoi ndi tiéng trén toan thé gidi va hién dang ting dot bién vé so luong
nguoi dung tai Viét Nam. Facebook dugc str dung ¢ moi lic, moi noi, tao ra suc
hut, tbe do lan truyén manh mé va dac biét thu hut sy cht y, tham gia cua dong
dao cac ban sinh vién. Va sinh vién khoa PR, truong DPai hoc Van Lang cling
khong phai la mot ngoai I¢.

Trong cudc khao sat 560 sinh vién khoa PR, truong Pai hoc Van Lang vé
viéc “Ban c6 tham gia sur dung trang mang xa hdi Facebook hay khong?” thi co
dén 541/560 ¥ kién “c6 tham gia”, chiém ti 18 96,6%. Trong d6, 100% cac sinh
vién K16 va K17 déu st dung Facebook. Va chi ¢6 171/190 sinh vién K18 st
dung Facebook. Qua do, cho théy muc do st dung mang xa hoi Facebook cua
sinh vién K16 va K17 chiém ti 1¢ cao hon so véi sinh vién K18.

Két qua khao sat cling dd phan anh ti 18 cao sinh vién khoa PR tham gia
st dung mang xa hoi Facebook va hau nhu bat ki mot ban nao cling c6 riéng it
nhét 1 tai khoan Facebook dé tham gia chia sé€, cap nhat thong tin, hinh anh va
giao luu két ban. Vé muc do thoi gian tham gia sir dung Facebook thi da s céc
ban da su dung Facebook trén 1 nam (481/541 ban, chiém 88,9%). Qua do,
phan anh sy ga‘in b6 lau dai cua cac ban sinh vién khoa PR, truong Pai hoc Van
Lang d6i véi Facebook. Tuy nhién, c6 nhiéu y kién cho rang, mang xa hoi
Facebook c¢6 nhiéu tic dong tiéu cuc d& gdy anh huong dén nguoi tham gia sir
dung. Nhung dbi vé6i cac ban sinh vién khoa PR, truong Pai hoc Van Lang thi
c6 dén 454/541 y kién, chiém ti 1& 83,9% cho rang: C6 thé tranh khoi nhitng dnh
huong xdu cua Facebook va c6 87/541 y kién, chiém ti 1& 16,1% nhén dinh
nguoc lai. Bén canh d6, khi dugc hoi: “Trong tuong lai, ban cé san sang bo
facebook hay khong?” thi c6 378/541 y kién, chiém 69,9% la Khdng va 163/541
y kién, chiém 30,1% la C6.
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2. Muc dich sir dung mang xa h¢i Facebook cia sinh vién khoa PR, PH
Van Lang.
Theo cudc diéu tra quy mod nho tai khoa PR, truong Pai hoc Vin Lang, phan
16m sinh vién str dung Facebook v6i 3 muc dich chinh:

2.1. Chia sé, cap nhdt thong tin va hinh anh:

bay co thé coi 1a muc dich chinh cta sinh vién khoa PR, truong Pai hoc
Vin Lang khi sir dung Facebook vi chiém dén 74,6% két qua khao sat. Phan 16n
sinh vién st dung Facebook thay thé cho nhat ky truyén thdng, voi tinh ning
luru trit truc tuyén.

2.2. Giao luu, két noi ban be:

- Facebook 1a mot khong gian giao tiép céng cong truc tuyén tao lién két
dé dang, thuan tién, nhanh nhat gilta con nguoi voi nhau thong qua nhiéu hinh
thire lién két rong rdi chir khong bi gidi han khong gian.

- Facebook ¢6 sy théng minh can thiét dé goi ¥ nhitng ngudi ma ban c6
thé biét, thong qua sd lugng ban chung (Mutual Friends), noi ¢ (Lives), noi lam
viéc (Employers)... Vi thé, Facebook khong chi gitip ban tim kiém nhiing mdi
quan hé méi ma con giup ban gitt lién lac voi nhitng mbi quan hé cii nhu: ban
bé, nguoi than. Pbi véi sinh vién khoa PR, truong Pai hoc Van Lang, ho sir
dung Facebook nhu mot cach dé két ndi véi giang vién va cac sinh vién khéc
boi muc d6 tuong tac it bi gidi han nhu trong thuc té.

- bién hinh, cac sinh vién chi can ngdi mot chd cung chiéc may tinh duoc
két ndi internet va truy cdp vao mang xa hdi Facebook 1a cac ban co thé tro
chuyén véi bat ctr ngudi ban khac. Bén canh d6, viée trd thanh ban bé ctia nhau
thong qua mang xa hoi Facebook, khoang cach gifta sinh vién va giang vién tr&
nén gan giii hon bao gid hét. Tur 46, giang vién co thé duoc lang nghe nhiéu hon
vé nhiing chia sé, tim tu, nguyén vong tir hoc trd va nguoc lai, sinh vién co thé
dugc trao d6i, hoc tap nhiéu hon tur th?ly 6. Co thé noi, mang xa hoi1 Facebook

Vi tinh tuong tac cao da két noi con nguodi lai gan nhau hon.
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2.3. Gidi tri:

V61 hon 500 nghin ing dung giai tri hay, da dang va duoc danh gia cao
danh cho nguoi st dung nhu: Games, Poke, Calendar, Youtube, Free
Messenger... Facebook dugc céc ban sinh vién lga chon nhu mét noi dé giai toa
cang thang sau nhitng gid hoc mét moi. Ho ¢ thé choi game, trd chuyén véi gia

dinh, nguoi than, ban be.

3. Nhitng tac dong tich cwc va tiéu cwe ciia mang xa hdi Facebook doi véi
sinh vién khoa PR, PH Van Lang.
3.1. Nhitng tdac dong tich cuc:

it 4 )

Qua trinh nghién ctru cho théy, da s6 sinh vién khoa PR, trudong Pai hoc
Vin Lang tham gia Facebook dé chia sé thong tin c4 nhan va cdp nhat thong tin
ciia ban beé, nguoi than. Thong qua Facebook, cic ban di c6 noi dé thé hién
minh va chia sé nhitng diéu kho néi cing ban bé. Facebook tao cho phan dong
nhom ddi twong khao sat sy thoai mai vé tinh than khi dugc chia sé nhimng suy
nghi vé cudc sdng ca nhan hay cic van dé xa hoi. Facebook con 1a mot cong cu
hitu hi¢u d€ thé hién c4 tinh ban than. Vi thé, nhiéu tai khoan Facebook cua cac
sinh vién khoa PR dd nhan dugc sy quan tdm cua cong ddng mang. Facebook
con 1a mot cong cu hd tro cho sinh vién khoa PR m¢& rong thém mbi quan hé
hay tim kiém lai nhitng ngudi quen biét. Trong cudc khao sat, tinh niang “Két
ban” 1a tinh nang th 2 dugc cac ban yéu thich sau tinh ndng “Chia sé, cap nhat

thong tin, hinh anh” chiém 17,5%. Mot s6 thanh vién khic thi st dung
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Facebook dé kinh doanh nhé (chu yéu 13 quan 4o, trang strc ban online) dé ting
thém thu nhap cua ban than. biéu nay nhu mot trdi nghiém tha vi ddi voi cac
ban khi truc tiép dam phan, thuyét phuc khach hang mua nhitng san pham cia
minh thong qua Facebook. C6 thé néi, day 1a diéu kién gitp cac ban rén luyén

kha nang trng xur trong kinh doanh thuong mai dién tir.

XX O

Ngoai ra mot by phan nho khac, thi str dung Facebook véi tinh chét giai tri.

3.2. Nhitng tdac dong tiéu cuc:

o »
&

Két qua ctia cudc khao sat cho thay, da sb cac sinh vién khoa PR & tét ca
cac khoa (K15, K16, K17 va mot s6 K18), truong Pai hoc Van Lang st dung
Facebook mot cach thudng xuyén (bat ki thoi gian ndo trong ngay, chiém
34,9%). Tac dong ti€u cuc 16n nhat ma nhoém d6i tuong khdo sat cho théy do la
viéc ton thoi gian (chiém 52,4%). Khoang thoi gian sir dung Facebook mdi ngay
tir 1 - 3 gio dong ho va trén 3 tiéng dong ho chiém da sb cau tra 15i trong cudc
khao sat (41,3% va 30,2%). Bén canh do, sinh vién khoa PR nhéan thuc duoc
nhiing tac dong ti€u cuc dén tam 1y, sinh ly ctia ban than do vi¢c lam dung
Facebook nhu: nghién Facebook d& giy béo phi, anh hudng dén thoi gian, st
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khde, cong viéc hoc tap va dé bi anh hudng bdi nhitng thoi hu, tat XAu... Ngoai
ra, cling ¢c6 mgt bd phan nhd cac sinh vién khong biét muc dich st dung
Facebook 1a gi?. Tuy nhién, vi su ra ré cua ban be nén ho cling tao tai khoan dé
bat kip xu huéng. Ngoai ra, 15,9% cho 1a Facebook khong co bat ki anh hudng

ti€u cuc nao dén ban than do1 tuong duoc khao sat.

Két qua cudc khdo sat cua 541 sinh vién khoa PR, truong Pai hoc Van
Lang cho thay, thoi gian dé nhom dbi twong dugc khao sat truy cap Facebook tir
1-3 gid dong ho. Tir d6, cho thay ho danh kha nhiéu thoi gian cho viée truy cap
Facebook, han ché cac cudc gap g0, cac hoat dong thuc té nhu: giao luu, két
ban, chia sé va hoc héi tir cudc séng xung quanh. Hon 50% sinh vién khoa PR
tham gia Facebook dé két ban va chia sé thong tin (12,7% két ban va 39,7%
chia sé thong tin). Nhimg cudc giao tiép a0 d6 1am han ché kha ning giao tiép,
tmg xur trong doi song thuong ngay cua nhém dbi tuong duoc khao sat vi
Facebook 1a noi khong quan sat dugc thai do cua nguoi nghe. Ngoai ra, trén
Facebook con c6 nhitng d6i twong phat ngdn nhimng 10i 18 thiéu van hoa ciing
tac dong dén y thirc va kha nang Gmg xur cta cac di tuong tham gia. Tham chi
c6 nhirng ban st dung mang xa hgi Facebook dé noi xau ban bé va th?ly cO.

Vi nhitng d6i tuong thuong str dung Facebook dudi 1 tiéng dong ho thi
s& khong bi tic dong qua 16n khi thiéu Facebook. Con véi nhing d6i tuong
thudng sir dung Facebook tir 1 - 3 tiéng dong hd hodc trén 3 tiéng ddng ho thi s&
phai chiu tac dong 16n khi khong sir dung Facebook nhu: ton thoi gian, hoc tap

sa sut, ro1 vao trang thai 1¢ thudc, mét phuong hudng...
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- Chinh nhitng thay d6i nhan thirc vé tdm 1y di dan dén su thay doi vé
hanh vi cta céac ban sinh vién khoa PR, truong Pai hoc Van Lang khi sir dung
Facebook. Viéc danh nhiéu thoi gian sit dung Facebook s& lam thay d6i thoi
quen hang ngay ctia cac ban sinh vién. Diéu dang noi, tac dong ctia Facebook da
di siu vao tiém thtrc ctia cac ban. Véi su hd trg cta nhimg thiét bi dién tir hién
dai nhu: dién thoai thong minh, mdy tinh bang... thi viéc truy cap Facebook
cang dé dang hon.

Két qua khao sat cho thay, co tdi 71,4% sb sinh vién biét dén Facebook
thong qua ban be, 20,6% thong qua Internet, con lai thong qua bao chi va cac 1y
do khac. Diéu dé cho thiy tiém ning st dung Facebook & Viét Nam kha 16n. Ti
1€ nguoi tham gia Facebook ngay tang cao trong khi ti 1€ nguoi tir bo Facebook
1a rat thip d3 din dén nhing tac dong siu rong vé thay ddi hanh vi ciia ngudi sir
dung Facebook ma ¢ Viét Nam ti 1€ sinh vién dang chiém ti 1& kha 16n trong

cdng dong Facebook.
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I11. CAC BIEN PHAP NANG CAO TAC PONG TIiCH CUC CUA MANG
XA HOI FACEBOOK POI VOI SINH VIEN KHOA PR, PH VAN LANG.

Trong bdi canh hoi nhdp hién nay, v6i sy phat trién manh mé cua
nhiéu trang mang xa hoi, dién hinh 1a Facebook, sinh vién c6 nhiéu co hoi tham
gia vao thé gi6i thong tin va két ndi rong 16n, cung lac tiép can nhicu hé tu
tudng va gia tri song khac nhau.

Van dé dat ra 1a can phai quan ly, dinh hudng viéc st dung mang xa hoi
Facebook nhu thé nao dé dem dén hiéu qua that sy cho sinh vién khoa PR,
truong Pai hoc Van Lang va han ché nhitng mat ti€u cyc.

1. Bién phap tir ca nhan.

- Mdi ca nhan hiy tu hoi xem ban sir dung Facebook dé 1am gi hay 1i do
dau tién dé ban quyét dinh dang ki mot tai khoan Facebook 14 gi?

- Tu hoach dinh cho ban than khung thdi gian hop 1i, can bang duoc giita
cong viéc, hoc tap va giai tri. Chi danh thoi gian cho Facebook khi ban that sy
ranh rdi hay mubn giai toa cing thang, mét moi.

- Moi tac dong cua Facebook nay sinh ra déu do ¥ thirc cua ngudi s
dung, néu y thirc khong tot s& dan dén nhitng hanh vi xau. Vi thé, trude khi chia
sé bat cr ndi dung gi 1én Facebook, mdi ca nhan phai xem xét nd c¢6 hai gi cho
ai hay khong, dimg chi nghi dén loi ich ban than ma 1am anh hudng dén nguoi
khac. Va dic biét, cac ban sinh vién phai c6 thai d6 nghiém tac trudc moi van

de.

2. Bién phap tir cong dong.

- Nha trudng, gia dinh can c6 sy huéng dan, tu van, dinh huéng cho sinh
vién khoa PR vé viéc st dung mang xa hoi Facebook mdt cach c6 it, mang lai
hiéu qua tot va y thirc duoc nhitng nguy co tiém an cia viée chia sé thong tin ca
nhan l1én Facebook.

- Cac nha quan 1y cac cap, cac co quan chic ning, chinh quyén dia

phuong nén tao san choi giai tri lanh manh; gido duc, tuyén truyén vé nhiing tac
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hai tir viéc sy dung mang xa hgi Facebook khong dung cach. Tur d6, hudng cac
ban sinh vién khoa PR, truong Pai hoc Van Lang khong nén qua 1€ thudc
vao mang xa hoi Facebook, giup cho sinh vién xdy dung nhiéu méi quan hé
trong xa hoi dé trau doi nhimg ki niang giao tiép, ing xu.

- Ngoai ra, xd hoi ciing can c6 nhiing dinh hudng va giup dd gidi tré, dic
biét 1a cac ban sinh vién tham gia vao cac hoat dong thuc té, c6 ich cho ban than
va cong dong. Viéc ddy manh cong tac gido duc tu tudng chinh tri, ning cao
tam nhan thic cta sinh vién vé cac van dé chinh tri, xa hoi sé& tung budc giup
sinh vién c6 duogc ban linh vitng vang xt 1y duoc nhing thong tin tiép can tir

nhiéu chiéu khac nhau.
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PHAN KET LUAN

Mang xi hoi Facebook cin ban 1a mot phan cua xa hoi ngay nay. N6 da,
dang va s& mang dén cho cudc séng ciia con ngudi ngay cang nhiéu nhimg tién
ich thu vi, tuong tac cao cling nhu su tdi da hoa cac chire nang. Tuy nhién,
mang x3 hoi Facebook ciing 13 noi ddy 1én nhiing tiéu cuc khién nhiéu nguoi lo
lang. Va chiing ta khong thé d6 18i hoan toan cho mang xa hoi Facebook. Boi 18,
n6 don gian chi 1a mot cong cu, mdt phuong ti¢n duoc tao ra dé gén két moi
nguoi trén toan Thé gidi. Nhung chinh nhiing ngudi tham gia, st dung lai
khong hiéu diing muc dich d6 nén di sa da va lam dung qua mic dan dén gy ra
nhing sy viéc khong mong muén. Tat ca 1a do hanh vi va su nhan thirc & ca
nhéan nguo1 tham gia st dung mang xa hoi Facebook.

Vi thé, mdi sinh vién khoa PR, trudong Pai hoc Van Lang nén hiéu rd
nhimg bién phap tir ban than va cong dong dé tham gia vao mang xa hoi
Facebook mot cach tich cuc nhét. Piéu nay sé& gitip cho mdi ca nhan nhan thay
Facebook hitu ich hon va c6 thé kiém soat tot nhimng hoat dong “khong tén” trén
mang xa hoi Facebook. Ngoai ra, mdi c4 nhan nén thé hién trach nhiém trong
viéc nang cao tac dong tich cuc cua mang xa hoi Facebook ddi voi cong déng

mang noi chung va sinh vién khoa PR, truong Pai hoc Van Lang noi riéng.
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~ PHIEU KHAO SAT -
SU TAC PONG CUA MANG XA HQI FACEBOOK DOI VOI SINH
VIEN KHOA PR - TRUONG DAl HQC VAN LANG

1/ Ban biét Facebook thong qua:
A. Ban bé¢
B. Internet
C. Bao chi

2/ Ban thuwong sir dung Facebook vao thoi diém nao trong ngay?
A. Budi sang
B. Buoi toi
C. Bét ky thoi gian nao trong ngdy
D. Khéng cb dinh
3/ Ban thwong s dung Facebook trong bao lau?
A. Dudi 1 tiéng
B. 1-3 tiéng
C. Trén 3 tiéng
D. Cangay
4/ Ban d sir dung Facebook bao lau roi?
A. Dudi 3 thang
B. 3-6 thang
C. 6thang - 1 nam
D. Trén 1 nam
5/ Muc dich ban sir dung Facebook dé 1am gi?
A. Két ban
B. Kinh doanh
C. Trao luu

D. Chia s¢ thong tin
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7/ Ban c6 bao nhiéu ngudi ban trén Facebook?
A. Duéi 100
B. Tu 100 - 500
C. Tu 500 - 1000
D. Trén 1000

8/ Ban c6 thit sw biét nhirng nguwoi d6 khong?
A. Co
B. Khong

9/ Ban c6 nhén thay su tic dong ciia Facebook d6i véi ban khong?
A. Co
B. Khong

10/ Facebook c¢6 anh hwéng tot nhw thé nao ddi véi ban?

12/ Ban c6 thé tranh nhirng anh hwéng x4u ciia Facebook hay khong?
A. Co
B. Khong
13/ Trong twong lai ban cé sin sang bé Facebook hay khéng?
A. Co
B. Khong

Nhom thwe hién chan thanh cam on sw hop tac cua ban!

20



Tai liéu tham khao

1. Bai viét: "Nghién" Facebook: Thuc trang dang bao dong & gioi tré!

— Tac gia: TC
http://www.baohatinh.vn/news/xa-hoi/nghien-facebook-thuc-trang-dang-bao-
dong-o-gioi-tre/63210

2. Bai viét: Anh huéng ciia mang xa hdi dén thanh thiéu nién trong thoi dai
da truyén théng. — Tac gia: Lé Thi Dung — Mai Thanh Thao.

3. Bai viét : 10 tac dong ciia Facebook dén cudc song moi ngudi

— Téac gia: Bao Binh / Theo PCW

4. Bai viét : Bao dong “vin h6a mang xa hdi” trong giéi tré.

- Tac gia: Nguyén Hoang

5. Bai viét: Nhan dién nhirng tic dong tiéu cue ciia internet doi voi gidi tré.
- Tac gia: PGS, TS BUI THE DUY

6. Bai viét: Nhirng tic dong tich cure va tiéu cwe ciia Internet ddi véi tri nio
con nguwoi. — Tac gid: TTXVN/Tin tic

7. TS.Db Nam Lién (chu bién), Vin héa nghe nhin va giéi tré, NXB Khoa hoc
xa ho1, nam 2005.

8. http://www.laodong.com.vn

9. http://www.tuoitre.com.vn

10. http://www.svvn.vn

21


http://www.baohatinh.vn/news/xa-hoi/nghien-facebook-thuc-trang-dang-bao-dong-o-gioi-tre/63210
http://www.baohatinh.vn/news/xa-hoi/nghien-facebook-thuc-trang-dang-bao-dong-o-gioi-tre/63210
http://www.laodong.com.vn/
http://www.tuoitre.com.vn/
http://www.svvn.vn/

