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TruOng I>~i hQc Dan L~p Van Lang

CQNG HoA xA HOI CHU NGHiA VI~T NAM
DQc I~p - TV do - H~nh phuc

cHU'ONG TRINH GlAo Dl}C I>~I HQC

Ten chuO'Dg trinh: Tiing Vi?t - QTKS - K19

Trinh dQ dao t~o: B?-i hQc

Nganh dao t~o: Qulm tri KMch s?-n

Lo~i hinh I>ao t~o: Chinh quy

(Ban hfmh t?-i Quy~t djnh s6694/20JlO/QB-VL-BT ngay 31'/12/20'10 clla Hi~u Tnro'ng trlIo'ng
BHDL Van Lang)

1. M1}c tieu dao t~o:

1.1. v~ki~n thuc:

Bao t?-o cli nhan du lich nganh Qulm tri Khach s?-n; n~m vung nhung ki~n thuc giao d\Jc d?-i
cuong theo quy djnh cua BQ Giao d\JC va Bao t?-o, ki~n thuc v~ Iy lu~n chfnh tri, kinh t~ xa hQi va
ki~n thuc cua nganh

1.2. v~ kY nang, thai dQ va dl;}oduc ngh~ nghi~p:

Sinh vien t6t nghi~p co nhUng ky nang chuyen sau v~ quan trj doanh nghi~p du lich, khaeh
s?-n va cac khu nghi du6ng (bu6ng phong, ti~p tan, ph\Jc V\l ban bu6ng phong, ti~p tan, phl,!c vI,!
ban,), thai dQ lam vi~c chuyen nghi~p, phu hqp vo'i m6i tnremg dich vI,!trong va ngoai nlI6'c, eo d~o
duc ngh~ nghi~p, tuan thu phap lu~t, khOng ngirng c6 g&ng d~ tro' thanh d?-i di~n eho dia phlIong,
cho dfrt mr6'c duai m~t du kMch trong va ngoai nuac.

1.3. V~ kha nang cong tac:

Sinh vien t6t nghi~p co kha nang ho~ch dinh chfnh sikh, chi€n lU'qc, k€ ho~ch kinh doanh
cua nha hang - khach s?-n va cac t6 chuc Du 1jch; bi€t t6 chuc cac ho~t dQng kinh doanh phl,!c Vl,l du
khach va t~o I~p doanh nghi~p du lich m6'i; co kha nang quan Iy nhung t6 Chll'C, doanh nghi~p,
khach s?-nva nha hang.

Ngoai ra tren n~n tang cac ki€n thuc va ky nang da dlIQ'Ctrang bi, sinh vien ngfmh Quan trj
khach s?-n sau khi t6t nghi~p co kha nang ti~p tl,lc hQc t~p a b~c cao hon (Th~c sT, Ti~n sl) clla
nganh Quan tri du lich, Quan tri kinh doanh va Thuong m?-i, Bia Iy va quy ho?-ch.

2. ThOi gian dao t~o: 4 nam

3. Kh&i IUQ'ng ki~n thuc toim kh6a :



T6ng cQng 183 doonvi hoc trinh (vi~t t~t la DVHT), k~ ca th\fc t~p va khoalu~n t6t
nghi~p, Kh6i IU'9'ngki~n thuc nay khong bao g6m phdn ki~n thuc v~ Gilio d\lc Th~ chAt (90
ti~t) va Giao dl,lcQu6c phong (165 ti~t).

4. D6i tU'Qllgtuy~n sinh:

Theo nguy~n vc;mgclia nhung tmg vien da qua ky thi tuy~n sinh d~i hQc do cac tnrbng
daj hQc trong nuO'ct6 chuc, thuQc kh6i A,AI, Dl (Anh Van) ho~c D3 (PMp van).

5, Quy trinh dao t~o, di~u ki~n t6t nghi~p:

• Quy trlnh dilo t~o: theo nien chS

• Quy trinh ki~m tra: tham gia gia hQc t~i lop, thi giua hQc ky va thi k~t thllCmono

• Di~u ki~n t6t nghi~p:

o Khong bj truy cuu trach nhi~n'1hinh Sl!

o Tfch lay dti cac dan vi hQc trinh trong chuO'11gtrinh, kh6ng con hQc phAnbj
di~m duo'i 5

o DuQ'c x~p ]o~i d~t Cr ky thi t6t nghi~p cac mon khoa hQcMac-Lenin, Tu
tuo'ng H6 Chi Minh.

6. Thang di~m: 10/10, thong thuong bao g6m:

• Tham gia tren lop (10%)

• Bili t~p ca nhan (20%)

• Bili t~p llhom (20%)

• Thi k~t thuc mon (50%)

7. NC)idung chlfoong trinh :

7.1.Ki~n thu-c gi:lo duc dai clfong: 83 dvht

7.1.1. Lj lu~n Mdc Lenin va Tlr tU'O'llgHa Chi Minh

STT HQCPHA.N DVHT
1 NHONG NLCB CVA CN MAc LENIN 7.5

2 TUTUONGHCM 3

3 DUONG LOI CM CVA DCS vIBT NAM 4.5
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c xii hpi:

HQCpHAN DVHT
vAT D~I CU'ONG 3

G PHAp LvAN & NGHIEN CUu 2
HOC

CONG 5

Wn-Nghf thu~t:

HQCpHAN DVHT

6A VI$TNAM 3

CONG 3

a-

HQCpHAN DVHT

NGlJ 1 (ANH VAN) 35

NGU 2 (pHAp/HOAt'NHAT) ]2

ONG 47

n h(Jc-Khoa h(Jctv nhien-Cong nghf-Moi tru'o'llg

HQCPHAN DVHT
AocAp 6

.
TXSTK&TOAN 3

CD~ICU'ONG 4

ONG 13

c thi chat: 90 tiit

3

--ft

TONGC

3 TIN HQ

2 LYTHUYE

1 NGO~I

2 NGO~I

TONGC

TONG

2 PHU'ON
KHOA

TONG

VANH

81'1'

I IT6NGCONG
7.1.2. Khoa h(J

7.1.6. Gido d,!

81'1'

1 pHAPL

7.1.3. Nhlin va

7.1.4. Ngo~i ng

7.1.5. Todn-Ti

81'1'

81'1'

1 ToANC



7.1.7. Giao d\ICQuac PhOng: 165 ti~t

7.2. Ki~n thu'c ghio duc churen nghiep : 100 f>VHT

7.2.1. lain thu:cCO'SO' (kh6i nganh, nganh): 26 ilvht

STT HQCpHAN DVHT

I QUANTR!HQC 4

2 KINH TE VIMO 4

3 NGUYEN LV KE ToAN 4

4 MARKETING CAN BAN 4

5 KINH TE ViMO 4

6 QUAN TRI NGUON NHAN UJC 3

7 QUAN TRI TAl CHINH 3

TONG CONG 26

7.2.2. Kiin thU'cnganh : 44 DVIlT

7.2.2.1. Ki~n thfrc chung ciia nganh:

81'1' HQCPHAN f>VHT

1 NGUYEN LV NGANH DU LICH & KHAcH 2
8~N

2 QUAN TR! CHAT LUONG 3

3 KINH TE DU LICH 2

4 GIAO TIEP & KY NANG DIEN D~T 2

5 xA HOI HQC DU L]CH 2

6 MOl TRUONG & QUY HO~CH DL 2

7 TH6NG KE XA HOI HQC 3

8 PHAT TRIEN DU LJCH BEN VUNG 2

9 SEMINAR KHAcH S~N 4

10 MO PHONG DOANH NGHI$P DU LJCH 4

T6NGCONG 26

7.2.2.2. Ki~n thfrc chuyen sau ciia nganh:
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STT HQCPHAN DVHT

1 QUAN TRJ DJCH Vl) AN UONG 2

2 PHATTRIEN & QUANLY SPA 2

3 QUAN LY KHU NGHi DVONG 2

4 QUAN LY HO~ T DONG KRACH S~N 3

5 CHIEN LVOC KINH DOANH NHA HANG 3KRAcHS~N

6 NGHIBP Vl) KRAcH S~N 6

TONGCONG 18

7.2.3. Th,!c t~p va khou lu~n (ho{ic thi t6t nghifp(30 tlvht)

STT HQCPHA.N nVHT

1 KIENTAP 8

2 THVCTAp 14

3 THI / KHOA LUAN TOT NGHIBP 8

T6NGCONG 30

8. K~ ho~ch giiing d~y (d,! ki~n)

STT HQc phAn Dvht Nam HQc
k'

NHUNG NLCB CVA CN MAc LENIN 3(HPl)

2 ToAN CAO cAp Cl 6

3 VAN HOA VIBT NAM 3

4 TIN HOC D~I CVONG 4

5 NGUYEN LY NGANH DU LlCH & 2KHAcHS~N

6 NGO~I NGO' l-ANH vAN 1 5

7 SEMINAR KRACH S~N
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8 NGOAI NGV l-ANH VAN 2 5 2

9 rOAN CAO cAp C2 2 1 2

10 PP LUAN & NGHIEN c(]'u KHOA HOC 2 2

11 PHAp LuAT DAI CVONG 3 1 2

12 QUANTR! HOC 4 2

13 NHO'NG NLCB CUA CN MAc LENIN 4.5 2(HP2)

14 KIEN TAP RESORT 4 1 2

15 NGHI8p Vl) co BAN - HK 2

16 NGHI8p Vl) co BAN - FB 2

17 NGHI$P Vl) co BAN - FO 1 2

18 GIAo Dl)C THE CHAT 1 2

19 GIAo Dl)C Quac PHONG 1 2

20 KINH TE VIMO 4 2

21 NGUYEN LV KE ToAN 4 2

22 MARKETING cAN BAN 4 2

23 QuAN TR! cHAT LUONG 3 2

24 NGO~I NGO'I-ANH VAN 3 5 2 1

25 NGHI$P Vl) NANG CAO - HK 2 1

26 NGHI$P vl) NANG CAO - FB 2

27 NGHI$P Vl) NANGCAO - FO 1 2 1

28 SEMINAR MARKETING KS 2 1

29 TV TU'ONG HCM 3 2 2

30 KINHTE VIMO 4 2 2

31 LV THUYET XSTK & ToAN 3 2 2

32 QUAN TRI NGUON NHAN u)'c 3 2 2

33 NGO~I NGO'2 3 2 2
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34 NOO~I NOD' l-ANH VAN 4

35 KIEN TAp KS

5

4

2

2

2

2

36 DVONO LOI CM CVA DCS VIl;:TNAM 4.5 3

37 KINH TE DU LJCH 2 3

38 QUAN TRJ TAl CHlNH 3 3

39 GIAO TIEP & KY NANG DIEN D~ T 2 3

40 QUAN TRJ DJCH Vl) AN UONG 2 3

41 PHAT TRIEN & QUAN LY SPA 2 3

42 NGO~INOD'2 3 3

43 NGO~I NOD' 1-ANH VAN 5 5 3

44 SEMINAR DJCH Vl) BO SUNG 3

45 NOO~IN00'2 3 3 2

46 NOO~1 NOD' l-ANH VAN 6 5 3 2

47 XA HOI HOC DU LJCH 2 3 2

48 MOl TRVONG & QUY HO~CH DL 2 3 2

49 QUAN LY KHU NGHi DVONG 2 3 2

50 THONG KE XA HOI HOC 3 3 2

51 THljC TAP KRACH S~N NAM 3 7 3 2

24
,"',:':

52 PHAT TRIEN DU LJCH BEN vO'NG 2 4

53 QUAN LY HO~ T DONG KRACH S~N 3 4

54 SEMINAR QL HO~ T DONO KS 4

55 CHIEN LVOC KINH DOANH NHA 3 4HANG KHAcH S~N

56 NGO~INGV2 3 4

57 NGO~I NGV l-ANH VAN 7 5 4
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TONG. f)VI-rtBK7",'r},'"

58 MO PHONG DOANH NGHIJ;:P DL 4 4 2

59 THl)'C TAp KHAcH S~N-TN 7 4 2

60 1'11.1 TOT NGHISP/KHOA LuAN TOT 8 4 2
NGHISP
TONG f)VHT HK8 ...

9. Mo hl v~n t~t nQi dung va kh3i IUQ'ngcac mon hQc

9.1. Ngo~i ngii' (Ti~ng Anh cO'ban) 35DVHT

Di~u ki~n tien qLiy€t: khong. Tuy nhien t6t nhftt la sinh vien da hQc Anh van theo chuang trinh
trung hQc ph6 thong.

Day la nQidung thuQc kh6i ki€n thuc cO'bim nh~m trang bi cho SV nhfrng ki~n thuc v~ ngo~i ngu -
ngii phap, v6n tu v~rng Slr dl,lngtrong giao ti~p va kinh t€. Yeu ch d~t trinh dQ trung c~p.

. 9.2. Ngo~j ngfr thtl' 2 (Phap/ Hoa/ Nh~t...) 12DVHT

HQcph~n cung dp nhiing ki€n thuc cO'ban clla ngo~i ngfr thu 2: vi~t sO'y~u Iy lich va do'n xin vi~c;
oQc va phan tfch cac bai bao; thi€t k~ mQt thong tin quang cao; phan Hch cac m~u quang cao; nghe
va xem cac bang hinh video; djch xuoi va dich nguQ'c cac bai khoa chuyen nganh.

9.3. Toan cao dp

f)i~u ki~n tien quy~t: khong.

6DVHT

Cung dp ki~n thuc d~i ctrO'ngv~ t~p hgp, quan h~ va logic suy lu~n, cung nhu cac ki~n thuc cO'ban
v~ D~i s6 tuy~n tinh va GiAi tich toan hQCth~t Sl! cAn thi€t cho vi~c ti~p c~n v6'i cac rno hinh pMn
tich qua trlnh ra quy€t dinh trang kinh t€ va quan Iy: Khong gian vectO' s6 hQc n chi~u; Ma tr~ va
dinh thuc; H~ th6ng phuO'ng trlnh tuy~n tinh; D~ng toan phuang; Ham s6 va gio'i h~n; Phep toan vi
phan d6i v6'i ham s6 mQt bi~n s6; Ham nhi~u bi~n va ham An;Cac bai toan CI!Ctrj; Phep toan tich
phan; Phuo'ng trlnh vi phan; PI1lwng trinh sai phan.

9.4. Ly thuy~t xac suAt thang ke va tOan 3DVHT

f)i~u ki~n tiell quy~t: Toan cao dp, Tin hQc d~i cuong, Phuo'ng phap lu~n nghien cuu khoa hQc

HQc phfrn duQ'c k~t du thanh 2 phfrn tuo'ng doi dQc I~p v~ du truc nhung co lien quan cMt che v~
nQidung:

• PhAn Iy thuy6t xac su~t gi6'i thi~u Hnh guy lu~t clia cae hi~n tUQng ng~u nhien.
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• PhAn th6ng ke bao g6m cac nQi dung: CO' so' Iy thuy€t v€ di€u tra ch9n mfiu, mQt phLIo'ng
phap dugc dung kha ph6 bi€n trang di€u tra, khao sat cac dCtli~u kinh t€ va di€u tra xa hQi
h9C; Cac phuO'ng phap u6'c lugng va ki6rn djnh gia thuy€t th6ng ke trong nghien Clm cac
v~n d€ th\!c t~i n6i chung va cac v~n d€ kinh t€ xa h(>in6i rieng.

9.5. Phap lu~t d~i CtrO'ng

Di~u ki~n tien quy€t: khOng

3 DVHT

H9C phAngi6'i thi~u cac khai ni~m, cac ph~m tru chung cO'ban nh~t v~ Nha nU'6'cva Phap lu~t dU'6'i
g6c d(>cua khoa h9C quan ly. Tren co' s6 d6, di vao phan Hch: C:1utruc clla b(>may Nha nuO'c cling
nhu chuc nang, thAm quy~n va di~ vi phap ly cua cac cO'quan trong b(>may Nha nU'O'cCHXHCN
Vi~t Nam; tfnh ch~t phap ly va cO'cftu cua h~ th6ng cac van bfm quy ph~m phap lu~t; MQt 56 nQi
dung cO'ban cua Lu~t Hanh chfnh, Lu~t Dan Sl!, Lu~t hlnh 5\T.

9.6. Tin hQcd~i CtrO'ng

Di~u ki~n tien quy€t: khong

4DVHT

H9C phAn Tin h9C d~i CtrO'ngnh~m trang bi cho SV kh6i kinh t€ - quan trl kinh doanh nhCi'ngki€n
thuc cO'ban v~ tin h9C xet tren quan di6m cua nguuc)'i frng dl,mg. Mon h9C d~ c~p d€n 5 kh6i ki€n
thuc: 1- MQt 56 v~n d~ cO'ban v~ tin h9C vamay dnh. 2- Cac h~ di€u hanh MS-DOS va WINDOWS,
3- So~n thao van ban tren may Hnh. 4- Sir d\mg bang Hnh Excel. 5- Sti dl,mg cac djch vt,lcO'ban clla
INTERNET. H9C phAn se giup SV nang cao ky nang sti dt,lng may vi Hnh va cac ph~n m€m thong
d\lng nh~t.

9.7. Giao d1}cth~ chAt 90 ti~t

N(>idung ban Mnh t~i Quy€t dinh s6 3244/GD-DT ngay 12/9/1995 va Quy€t djnh 56 1262/GD-DT
ngay 12/4/1997 cua B(>tnro'ng B(>Giao d\lC va Dao t~o.

9.8. Giao d1}cQuac phong 165 ti~t

NQi dung ban hanh t~i Quy€t dinh 56 12/2000/QD-BGD&DT ngay 9/5/2000 cua 8Q tru'a'ng BQ
Giao dt,lcva Dao ~o.

9.9. Kinh t~ vi mo

Di~u ki~n tien quy€t: Toan cao cftp

4 DVHT

Gi6'i thi~u cac ki€n thuc cO'ban va cO' s6 v~ ho~t dQng clla n€n kinh t€ thi tnrcmg thong qua vi~c
phan tfeh cac quy lu~t kinh t€ cO'ban nhu quy lu~t cung cAu, quy lu~t c~nh tranh. H9C phAn nay con
d€ c~p d€n hanh vi eua cac thanh vien trang rnQt n~n kinh t€: nguo'i tieu dung, doanh nghi~p va
ehlnh pM. Qua d6 SV 5e dU9'Ctrang bi eong C\l phan deh as hiSu va c6 thS ap d\mg khi h9C cac
mon h9C 5au nay.

9.10. Kinh t~ vi rno 4 DVHT

Di€u ki~n tien quy€t: Kinh t€ vi mo.
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Gi6'i thi~u rnQt s6 khcii ni~rn CO'ban clla kinh t~ vi rno~ bao g6rn vi~c do luang t6ng san IUQ'ngva
rntrc gia clla n~n kinh t~; rno ta Mnh vi clla n~n kinh t~ trong dai h~n: cac nhan t6 qui djnh tang
trtrcmg kinh t~,.thAt nghi~p va I~rn phat trong dai h~n; gi6'i thi~u nhfrng tu tuang trung tam v~ t6ng
cung~ t6ng du va can b~ng kinh t~ vi ino; I~rn phat va thAt nghi~p trong ng~n h~n; gi6'i thi~u cac
v~n d~ kinh t~ vi rno cua mQt n~n kinh is ma baa g6m can can thanh ta{lI1~ty gia h6i dOlii va cac
chinh sach thuO'ng 111~i.

9.11. Qmin trj hQc 4DVHT

f)i~u ki~n tien quy~t: Khong

HQc phc1ncung dp cac ki~n thu'c t6ng quat v~ quan trj hQc; quan trj trong cong nghi~p du lich~ Ijch
Slr hlnh thanh~ cac vAn d~~nhfrng qui trlnh ho~t dQng chung; nhilng ky nang ngh~ nghi~p trong
khach s~n~nha hang~ cO'so' djch VI,I an u6ng, cO's6 IfrMnh va du Ijch. HQc phfin con c~p nh~t mQt
s6 vAn d~ mo'i clla quan tri hQc hi~n d~i nhu quan trj thOng tin va ra quy~t djnh, quan trj S\1'd6i
mo'i/thay d6i, quan trj xung dQt, quan trj nii ro va cO'hQi cua mQt doanh nghi~p du Ijch - khach s~n.

9.12. Nguyen ly k~ to::1n 4DVHT

f)i~l\ ki~n tien quy~t: Kinh t~ vi rno

HQc phc1ncung dp nhrrng ki~n thtrc cO' ban v~ Iy thuySt kS toan: Cac khai ni~rn~ ban chM, d6i
tUQ'ng~ml,lc dfch~chuc nang~ nhi~m V\I va yeu cfiu cua k~ toan; cac phuO'ng phap kS toan; qua trlnh
thu th~p~ghi chep s5 li~u k~ toan, trlnh t\1'kS toan cac qua trlnh kinh doanh chu ySu; cac hlnh thtrc
kS toan; n~i dung va cac hlnh thuc t6 chlrc cong tac k~ toano

9.13. Marketing din ban 4DVHT

f)i~u ki~n tien quy~t: Kinh t~ vi rno, Quan trj hQc.

HQc phfrn cung dp nhfrng hi~u bi~t va ki~n thlrc can ban v~ nhfrng nguyen Iy Marketing va S\1'v~n
dl,lng chung vao tlwc ti~n doanh nghi~p nhu: M th5ng thong tin va nghien Clru Marketing, Moi
trucl'I1gMarketing va thi truo'ng cac doanh nghi~p, nMn d~ng nhu du va hanh vi khach hang,
phuo'ng phap Ill~n nghien ClrUMarketing va nguyen Iy lrng xli cua doanh nghi~p v6'i thi truOng g6m
cac chi~n lugc thj truo'ng, cac chinh sach Marketing can ban va t6 chirc quan tri Marketing cua
doanh nghi~p,

9.14. Phlfo'ng pbap lu~n nghien CtfU khoa bQc 2DVHT

f)i~u ki~n tien quy~t: Khong

HQc phfrn cung c~p nhfrng ki~n thirc cO' ban v~ cac phuO'l1g phap nghien ClrU khoa hQc:
questionnaire, Itl~U nghien cuu, tim tMp thOng tin, xay d\fl1g co s6 dfr li~u (data base), lrng dl,lng
vao nghien cuu trong du Ijch, th5ng ke va xli Iy cac s5 li~u~so sanh, phan tich va t6ng k~t; giup SV
khA nang vi~t bao cao nghien CUlltrong ngh~ nghi~p clla mlnh va dua ra nhfrng d~ nghi phil hgp
dl,ratren k~t qua phan tfch va th5ng ke,

9.15. Van boa Vi~t Nam
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Di€u ki~n th~n quy€t: khong, nhung sinh vien dn on I?i v€ Jich sir va van hQc Vi~t Nam da hQc a
b~c trung hQc.

HQc ph~n cung dp nhung ki~n thuc v€ n€n Umg clla vanhoa Vi~t Nam, b~t ngu6n tu Ijch sir dl!J1g
nuoc va gii1'nuoc va dlJa tren Iy thuy€t cac d?o giao (Kh6ng, Lao, Ph~t giao, Thien chua giao ... );
nhung net khac bi~t gii1'avan hoa Vi~t Nam va van hoa cac nLJ'ocIan c~n (Trung qu6c, Thai Lan,
Campuchia, Lao ... ).

9.16. Xii hQihQcdu lich 2 DVHT

Di€u ki~n tien quy€t: Kinh t€ du Ijch

HQc ph~n cung dp nhung ki€n thuc cO'bim v€ nhung nguyen Iy va Iy thuy€t clla tam Iy hQcva xa
hQihQc lien quan den dQng cO'du Ijch, tam Iy du khach theo nhfmg thj truo'ng chfnh, anh huong clla
du Ijch d~n cac linh VlJCclla xa hQi.

9.17. Kinh t~ du lich 2 DVHT

Di€u ki~n tien quy~t: Kinh t~ vi mo, Quan trj hQc.

HQc ph~n cung c~p nhiIng ki~n thfrc v€ cac doanh nghi~p du ljch, qui lu~t cung du va thi trub'ng du
lich; vi trf va vai tro Clla du ljch trong n€n kinh t€ clla mQt mroc, mQt khu vllc va tren th~ gi6'i; anh
huang d6i voi van hoa xa hQi, d6i vo'i chinh sach nha nu6'c trong vi~c phat tri€n du lich clla d~t
nu6'c; djnh nghia ti gia h6i doai va anh huang Clla no d6i v6'i du Ijch; tinh c?nh tranh qu6c t~ clla
cac cong ty du lich; anh huong Clla cac xu hu6ng du lich d6i v6'i cac nu6'c dang phat tri~n. Nhi1'ng
tac nhan co vai tro nhM djnh d6i voi nganh du lich: cac nganh kinh t~, khu VlJCtu nhan, nha nu6'c,
cac t6 chfrc cong feh, phi lqi nhu~n thuQc nhi€u cftp khac nhau (khu VlJC,qu6c gia, qu6c t€ ... ); m6i
quan h~ tuang tac giua cac tac nhan; nhung di~m m?nh va di~m y~u trong vi~c k€t hqp cac tac nhan
v6'i nhau.

9.18. Quan tri tili chfnh 3 DVHT

Di€u ki~n tien quy€t: Nguyen ly k~ toan.

HQc ph~n cung c~p nhung khai ni~m cO'ban, cac ky nang philn tfch trong qua trlnh ra quy€t djnh v€
tai chinh. Cac chll d€ bao g6m philn tich rui ro, I~p k€ hOc;lChtai chfnh, cO'du v6n, luqng gia va chi
h' J. .P 1 von.

9.19. Quan tri chit 1U'Q'ngdich V1,J 3DVHT

Di€u ki~n tien quy€t: Quan trj hQc.

HQc phdn cung cftp ki€n thfrc v€ quan trj chdt luqng, danh gia hi~u qua cac qui trinh lam vi~c, chdt
luqng djch V\lcung cdp cho khach hang va hi~u qua nhting ho?t dQng clla cac doanh nghi~p du lich;
cac bi~n phap bao dam chAt luqng djch V\ltrong du Ijch

9.20. Quan tr! ngubn nhan I,!c 3 DVHT

Di€u ki~n tien quy~t: Kinh t€ vi mo, Quan trj hQc.
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HQcphftn cung cAp nhu"ng ki~n thuc CO"bim v~ vai tro clla quim tri nhan Sl! trong t6 chuc, chi~n luQ'c
clla t6 ch(rc va quan Iy nhan s~r;CO"s6 lu~t phap v~ nhan Sl!, tuy~n chQn va b6 trf lao dQng, danh gia
thl,fc hi~n cong vi~c, dao t~o va phat tri~n nhan Il!c, thu lao va cac phuc IQ'idjch V\l cho ngubi lao
dQng, cac quan h~ lao dQng va nhCingv~n d~ co lien quan.

9.21. Giao ti~p va ky nang di~n d~t 2BVHT
f)i~lI ki~n tien quy€t: khong

HQc ph~n cung dp nhCi'ngki~n thuc CO' ban v~ ky nang di€n d~t b&ng ngon ngu vi~t, ky nang di€n
d~t tm6'c dam dong: ngon ngCi'clla lo"in6i va ngon ngu b~t thanh van, cach trng xu thea tlnh hu6ng,
bai t~p phan Hch tlnh hu6ng, thl,fchanh, thuy~t trlnh va phan vaL

9.22. Seminar 4DVHT
f)i~u ki~n tien quy~t: Giao ti~p va ky nang di€n d~t, PhuQ'ng phap lu~n nghien cuu khoa hQc.

HQc phftn danh d~ SV tham gia nghien cuu va baa cao khoa hQc trong cac hQi nghj khoa hQc sinh
vien cAp tmo"ng, lien tmo"ng, thanh ph6 ... DI! thinh va thAo lu~n v6'i cac chuyen gia v~ du Ijch va
khach s~n theo tung d~ tai.

9.23. Mo phong doanh nghi~p DL 4DVHT
£)i~u ki~n tien quy~t: Cac hQc phftn CO"sa nganh, chuyen nganh.

HQc ph~n nh~m I11l,JCdich giup sinh vien ung dl,Jngcac ki~n thuc da hQc VaGthl!c hAnh: quan Iy mQt
doanh nghi~p ao v~ du lich thong qua nhCi'ngquy~t djnh v~ t6 chuc, chi~n luQ'c, nhan Sl!, tai chinh,
marketing, ban hang ... dl!a tren mo hlnh tin hQc.

9.24. Phat tri~n b~n vii'ng 3BVHT
HQcphAn tien quy~t: Kinh t~ Du Ijch, Qui ho~ch va moi truong du Ijch

HQc phAn cung dp ki~n thu'c CO"bim v~ nhCi'ngkhai ni~m va nguyen t~c Clla du Ijch b~n vung; cac
tieu chi va chi s6 v~ moi truo"ng, an toan, xa hQi, van h6'a ... trong vi~c phat tr€in b~n vCi'ngnganh du
Ijch; s~rkhac bi~t giC'raphat tri€n DL mQt cach b~n vCi'ngva phat tri€n DL b~n vCi'ng.

9.25. Chi~n IlfQ'c kinh doanh NH&KS 3DVHT
f)i~u ki~n tien quy~t: Quan tr! hQC

HQcph~n cung cAp ki&nthuc v~ nhCi'ngySu t6 nQi t~i va ngo~i vi anh huang dSn vi~c xac djnh chiSn
lU'Q'cva ra quySt dinh d6i vo"icac doanh nghi~p KS & NH: Y~u t6 ngo~i vi (cQ'set h~ t~ng CllaDL,
clla KS, clla n~n kinh tS va clla xa hQi); YSu t6 nQi t~i (m\lc tieu clla doanh nghi~p, ban ch~t Cllacac
dich VI,IduQ'c cung cAp va cAn phat tri6n, ti~m nang phat tri~n cua doanh nghi~p, van hoa cua doanh
nghi~p ... )

9.26. Ph at tri~n va qmin Iy Spa
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Di~u ki~n tien quy€t: Nguyen Iy ngfmh du Ijch - khach s~n

HQc phAn cung cAp nhung ki€n thuc v~ quan Iy va pMt tri€n m<)t lo~i djch VI,Ib6 sung trong KS &
NH (massage, sauna ... ); Chi€n lugc kinh doanh nhii'ng lo~i hinh kinh doanh dich VI,ISpa.

9.27. Quan trj djch vI}an uang 2 f)VHT

Di~u ki~n tien quy€t: Quan trj hQc

HQc phAncung dp nhii'ng ki€n thuc v~ phuang thuc quan Iy m<)tnha hang ho~c b('>ph~n F&B (ftm
th\l'c) trong m<)tkhach s~n theo tieu chuAn: pha.n tfch va djnh d~ng m('>th~ th6ng ftm thl,l'chi~n c6;
ho~c Clla bQ pMn F&B; L~p k€ ho~ch, t6 chuc va di~u hanh m('>tdan vi ftm thl,l'cdl!a tren nhii'ng
vAnd~ va nhi~m VI,Ida dugc xac djnh. Nghien Clrutinh hu6ng.

9.28. Quan Iy ho~t oi}ng khach s~n 3 f)VHT

Di~u ki~n tien quy€t: Quan trj hQc

HQc phAn cung dp nhii'ng ki€n thuc v~ phuong thuc quan Iy cac ho~t dQng hang ngay clIa khach
s~n ~i cac b('>ph~n Ti€p tan, Quan gia, Sales & Marketing, Nhan s~r,Quan Iy doanh thu ... Phan
tfch va djnh d~ng h~ th6ng d6n ti€p hi~n c6; Danh gift hi~u qua cac qui trinh lam vi~c, chAt lugng
djch VI,Icung dp cho khach hang va hi~u qua nhii'ng ho~t d('>ngclla cac b('>ph~n. Nghien clru tinh
hu6ng. Phan tich nhung quy€t djnh Clla lanh d~o trong m('>ts6 trucmg hqp Cl,lth€.

9.29. Quan Iy khu nghi dUOng 2 f)VHT

Di~u ki~n tien quy€t: Quan trj hQc, Marketing

HQc phAn cung dp nhii'ng ki€n thuc v~ cac ho~t d<)ngkinh doanh va phuo'ng thll'Cquan Iy t~i cac
khu nghi dUOng. Phan tfch va danh gia ho~t dQng kinh doanh va t6 chuc d6n ti~p. Nghien Cll'Utinh
hu6ng. Phan tich nhung quy€t djnh Clla lanh d~o trong m('>ts6 trucmg hqp Cl,lth€

10. Danh sach o{)ingii giang vien th,!c hi~n chU'01lgtrinh

10.1. Giang vien CO' hii'u:

NAM VAN CHUYEN
STT HQvA TEN SINH BANG NGANH HQC PHAN GIANG D~ Y

DAoTAO

1 NGUYENHUu BiNH 1975 THS Lu~t PHAp LU.f;..TDC

2 NGUYENDU'C D~T 1937 TS Tri~t hQC TUTU'ONG HCM

3 NGUYEN VAN DlrC 1954 THS Lu~t hQc TVTUONGHCM

4 TRANANH DUNO TS CHIEN LUOC NH - KS

5 TAANTH)THU HA THS ANl-IVAN

6 LETHU HANG 1976 THS TriSt hQc NLCB CNMLN
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QUANTRIHQC
7 NGUYEN THI NGQC H~NH 1968 THS QT Kinh doanh

MARKETING CO BAN

8 TIU.N TH! THU HII~N CN NN2-NH~T

9 DOTHI HUYEN ANHVAN

10 NGUYEN NGOC KIM KHANH THS ToANCAocAp

xAHOIHOCDL

KINH TE DU LICH (P-V)

II VO SANG XUA.N LAN 1962 TS Ngon ngfr hQc
ThS QTKD PHAT TRIEN BEN vONG

NGUYEN LY NGA.NH DL&KS

PHUONG PHAp NCKH

NGUYEN LY NGA.NH DL&KS

12 TRAN HUYNH BAo NGUYEN THS Du Iich NGHII;:P Vl) FO

COMMUNICA TION (P)

13 VU'ONG TRAN GIA NHON THS ANHVAN

14 DOA.NTHI KIEU OANH ANHVAN

15 DOTHI LAN PHUONG THS ANHVAN

16 NGUYENTRA.N Sy 1979 THS .QT Kinh doanh KlNH TE VI MO

17 PHAN TH! NGOC TH~CH THS ANHVAN

PHAT TRIEN & QUAN LY SPA

18 DU'ONGNGOC THANG 1984 THS Du Ijch
QTNHA.NLlJC

Mal TRUONG & QHDL (P)

NGHII;:P Vl) FO

19 NGUYEN LE NHAT THANH 1959 CN QT D!CH vl) AN UONG

NGHII;:P Vl) FB

20 NGUYENTH! THAO 1982 THS Quim ly moi Mal TRUONG & QHDLtTl10ng

pHAr TRIEN BEN vO'NG
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NGHIE;:P VV HK
21 PH~M THJ XUAN THU 1984 THS Ngon ngfr Phap

TIENG PHAP - NN2

Kinh t€ o6i
NGHIE;:P VV FB

22 LEANH THV 1986 THS ngo~i QUAN TR! DjCH VV AN UONG

QT KHU NGHi DVONG

23 D6THU THVONG 1982 THS Du lich NGHIE;:P VV HK

QUAN TR! CHAT LU'ONG

24 NGUYEN THI THU THUY 1981 THS Tri€t hQc DUONG LOI CM CllA DCS VN

DIEU PHOI SV' KIE;:N&H(HNGH!

25 NGUYEN THANH TRANG 1980 THS Du Ijch
(P-V)

QT HO~ T E>ONGKS (P-V)

26 NGUYEN THJ BicH TUYEN THS NGUYEN LY KE ToAN

27 PH~M THJ HONG VAN THS QUAN TR! TAl CHiNH

28 NGUYEN THI HOANG YEN 1965 CN The dl,lc THEDVC

QT D!CH vV AN UONG
29 TRINH THI THUY 1988 THS Du lich

NGHIE;:P VV HK

RECREATIONAL PARK

NGUYENANH THV QT Kinh doanh
MANAGEMENT

30 1986 THS
TOURISM ECONOMIC

31 LUONG HONG HA 1983 THS Quim Iy giao PHUONG PHAP NCKHdl,lc

10.2. Giang vien thinh giang

NAM YAN CHUVEN
STT HQYA TEN SINH BANG NGANH HQC PHAN GIANG D~ Y

DAo T~O

T~NAM BINH THS Quim trj kinh DIEU rHO! SV' KIE;:N&HOI
I doanh NGH!

NGUYEN THI NGQC DI$P THS QTKDlNgon ngfr TIENG pH.A.r
2 Philp

yO VrE;:T HANG TS Kinh t€ QTNHAN SV'
3

LETHIANH HONG CN Ng6n ngfr Phap TrENG PHAP
4

YVONGHU$ NGHl THS Ngon ngfr hQc ung NN2-Hoa
5 dl,lng

LEHOANG QUAN 1942 CN CO so VAN HoA VN
6
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NGUYEN LE NH~ T THANH 1959 CN QT DICH VV AN UONG
7

Multimedia HOTEL OPERATIONS
YIGIER MAXIME THS managementJDu MANAGEMENT

8 Iich
NGUYEN TH! THUY THS TIENGPHAp

9 THANH

TRAN TH! THANH TRA THS Tam Iy hQc GIAO TIEP
10

PHAM THI THlJY TRANG THS xAc suAr & rK XHH
11

HOTH! DOAN TRANG TlENG PHAp
12

TOTH! THANH TRUC ThS QUAN TRI TAl CHiNH
13

11. Coo si)' v~t chAt phl}c VI} hQc t~p:

11.1. Cae phimg thi nghi~m va cae h~ th61lg thilt hi thi nghi~m quan tr(Jng

- Phong thllC hanh mo phOng cae nghi~p VI,!nha hang-khach s~n nhu FB, FO,
Housekeeping.

- PhOng may tinh n6i m~ng dS phl,!cVI,!hQc t~p cho sinh vien.

11.2. Thu' vi~n

Thu vi~n truo'ng v6'i hon 20.000 dAu sach dap (eng duQ'c nhu cAu hQc t~p cho sinh
vien thuQe cae nh6m nganh dao t~o eua trucmg. TIm vi~n chuyen nganh t~i khoa v6'i sach chuyen
nganh b~ng ti~ng Anh, ti~ng Phap va ti~ng Vi~t

I] .3. Gilio trinh, t~p btli gidng:

STT TEN GIAO TRINH, T~P BAI GIANG TEN TAc GIA NAMXB NHAxuATBAN

I Ghio trinh Quan trj chi~n lugc PGS.TS Ie Yan Tam 2000 NXB Th6ng ke
Giao trlnh chj~n lugc kinh doanh va PGS.TS Nguy~n Thanh DQ NXB Lao dQng -

2 pMt tri~n doanh nghi~p. - 2002 XahQI

Chj~n lugc va chinh sach kinh doanh
PGS.TS Nguy~n Thi Lien NXB Lao d(>ng-

3 Di~p - 2006 XahQi

4 Chi~n lugc kinh doanh BeYT PGS.TS Bui Xuan Phong 2002 NXB Th6ng ke
Management hotelier - Theorie et Jean-Claude Robinet,

5 pratique Claude Adam, DeBoeck
Hotel Operations Management,second David K.Jack, Pearson, Practice

6 edition D.Ninemeier, Hall
Human ressource management for the Dennis Nickson

7 hospitality and tourism industries Elsevier

Hotel management and operations
Denney G. Rutherford, John Wiley &

8 Michael J. O'Fallon Sons, Inc
Hotel Front Office managemen, third James A. Bardi John Wiley &

9 edition Sons, Inc.
Professional Management of Thomas J. A. Jones John Wiley &

10 Housekeeping Operations, fifth edition Sons, Inc
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Hospitality Management 2 nd edition- Lynn Van Der Wagen,
II Strategy and Operation Anne Goonetilleke

Strategic Management for Travel and Nigel Evans, David
Tourism CampeIl, and George

12 Stonehouse

Exploring strategy- text and cases Gerry Johnson, R.
I3 Whittington, K Scholes

Global SPA Industry, SPA management Marc Cohen & Gerard
14 Bodeker 2009 Elsevier

SPA Business strategies a plan for Janet M. D' Angelo15 success, second edition 2010 Cengage learning
T6ng hqp cac tai li~u v~ kinh doanh nha
hang cua cac khach s~n cao cAp4,5sao

16 & tai Ii~u cua TCDL Vi~t Nam
Tieu chuftn ky nang ngh~ du Iich Vi~t T6ng C\JCdu Iich Vi~t Nam17 Nam: Nghi~p V\Jnha hang (VTOS) 2008 NXB Lao dQng
Tieu chuftn ky nang ngh~ du Ijch Vi~t T6ng c\Je du Ijch Vi~t Nam18 Nam: Nghi~p V\Jbu6ng phong (VTOS) 2008 NXB Lao dQng
Tieu chuftn ky nang ngh~ du ljch Vi~t T6ng C\lCdu Iich Vi~t Nam19 Nam: Nghi~p v\JI~ tan(VTOS) 2008 NXB Lao dQng

20 Vendre Ie Tourisme Culturel BARRE Josquin 1995 Economica, Paris
Le montage des produits touristiques CHARBIER Stephane Ed. Jacques

21 composes 1996 Lanore, Malakoff
Niche Tourism. Contemporary issues, Edited by Marina Novelli22 trends and cases 2005 Elsevier, UK
Marketing Leadership in Hospitality SHOEMAKER Stowe,
and Tourism. Strategies and tactics for LEWIS Robert c.,

23 Competitive Advantage, Fourth Ed. YESAWICH Peter C. 2007 Prentice Hall
Giao Trinh Quan tri Kinh doanh hi NGUYEN Van Dinh, NXB Th6ng Ke,

24 hanh. PH~M H6ng Chuang 2007 HaNQi

Thi truong Du Lith NGUYEN Van Luu NXB Dai Hoc
25 1998 Quoc Gia, Hanoi

Dia ly du ljch Vi~t Nam Nguyen Minh Tu~ (chu
26 bien) 2014 NXB Glao d\Jc

rai nguyen du Iich Bui Thi Hai Y~n (chu bien),
27 Ph~m H6ng Long 2009 NXB G,ao dl,lc

Nh?p man khoa hQc du ljch TrAnDuc Thanh NXB Dai Hoc
28 2005 Quoc Gia, Hanoi

T6ng quan du Ijch TrAnVan Thong NXB Dai Hoc
29 2006 Quoc Gia, Hanoi

Nghi~p V\lhuang d~n du Ijch Dinh Trung Kien NXB Dai Hoc
30 2006 Quoe Gia,Hanoi

L~ tan ngo~i giao th\lc hanh VOAnh Tuftn NXB CHiNH TR!
31 2005 QUOCGIA-
32 Tam Iy hQcdu Ijch Nguy~n Hi~n Le 1997 NXB TRE

Tuy~n Di~m du ljch Vi~t Nam Bui Hai Y~n NXB DHQG Ha
33 2003 NQI

Van h6a du Ijch va nhung va nhling vl1n NXB DHQGHa
34 d~ nghi~p Vl,l 2011 NQI

Cftm nang huang d~n du Ijch Nguy~n Brch San NXB van h6a
35 2000 thong tin
36 Dja ly du Ijch Nguy~n Minh Tu~ 1997 NXB Tp.HCM

Tourism - Principles, Practices, Charles R.Goeldner; John Wiley &
37 Philosophies J.R.Brent Ritchie 2006 Sons.Inc
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38
Vj~t Nam non xanh mrac bi~c Hoang Thi~u Son va

Nguy~n thi Bao Kim NXB Giao D1,lC

12. Htr6'ng dftn th\fc hi~n chtrO'ng trinh

Tp.H6 Chi Minh, ngay as thimg 9 niim 2013

TRUONG KHOA

~1{JJ
vo SANG XUAN LAN
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