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Trinh dQ dao tillo : f)~i hoc
Nganh dao tillo: Quan tri Khckh s~n
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(Ban himh t~i Quy~t dinh so 694/.2.010/ a-D-VL--t>T clIa Hi~u TrU'ang trU'ang f)HOL
Van Lang)

11Muc tieu dao tao :
1.1. Ve ki~n thlic:

f)ao t~o CLrnhan du Ijch nganh quan tri khckh s~n; nam vCl'ng nhCl'ng ki~n thlic cO'
ban ve kinh t~ - xa hqi (van hoa, dia Iy, xa hqi hoc, cac lo~i hinh du Iich, nhCl'ng khai ni~m
ve kinh t~ vi mo va vi mo ... ), quan trj kinh doanh du lich (marketing, thi~t ke cac san ph~m
du lich, quan tri tai chinh va cac dll an, quan tri lU'u tru, quan trj cac dich VI,Jb6 sung ... )

1.2. Ve ky nang, thai do va dao dlic nghe nghiep:
Sinh vien tot nghi~p co nhCl'ngky nang chuyen sau ve quan trj doanh nghi~p du Iich,

khach s~n va cac khu nghi dU'cmg (buong ph6ng, ti~p tan, phl,JcVI,Jban buong ph6ng, ti~p
tan, phl,JcVI,Jban, hU'6'ng dan va dieu hanh tour theo tieu chu~n va qui dinh clla phap lu~t
Vi~t Nam), thai dq lam vi~c chuyen nghi~p, phli hQ'pv6'i moi trU'ang dich VI,Jnqi dia va quoc
t~, co d~o dlic nghe nghi~p de lam ngU'ai d~i di~n cho dia phU'O'ng, cho dat nU'6'c dU'6'i mat
du khach trong va ng6ai nU'6'c.

1.3. Ve kha nang cong tac:
Sinh vien tot nghi~p co kha nang ho~ch dinh chinh sach, chi~n 1U'Q'c,k~ ho~ch kinh

doanh clla nha hang - khach s~n va cac cong ty LCI'hanh cling cac t6 chlic Ou Iich; bi~t t6
chlic cac ho~t dqng kinh doanh phl,JcVI,Jdu khach va t~o I~p doanh nghi~p du Iich m6'i; co
kha nang quan Iy nhCl'ngto chlic, doanh nghi~p, khach s~n va nha hang ve chat 1U'Q'ng,hi~u
suat, nang suat vai nhCl'ngdlic tinh ca nhan (tl,J'chu, kha nang lanh d~o, giao tiep ... ). Sau
thai gian 1-2 nam lam vi~c co the dam nhi~m vai tro T6 trU'cYng(supervisor) ho~c Can bq
quan Iy trung gian (middle manager) trong cac t6 chlic nha nU'ac ve du lich, cong ty du Iich,
khu nghi dU'ong, khach s~n, nha hang phl,JcVI,Jnganh du lich.

21 Thai gian dao tao : 4 nam

31 Khoi IU'O'ng ki~n thCPctoan kh6a : 189 dO'nvi hc;>ctrinh (viet tat la DVHT), ke ca thl,J'c
t~p va khoa lu~n tot nghi~p. Ph~n kien thLrc ve Giao dl,JCThe chat (5 DVHT) va Giao dl,JC
Quoc phong (165 tiet) khong tinh vao day.

4/ £loi tU'O'ng tuy~n sinh: theo nguy~n vong clla nhCl'ngLrng vien da qua ky thi tuyen sinh
d~i hoc do cac trU'ang dai hoc trong nU'6'c to chlic, thuqc khoi A, 01 (Anh Van) ho~c 03
(Phap van).

51 Quy trinh dao tao, di~u kien tot nghiep:
• Quy trinh dao t~o: chinh qui, theo nien che va hc;>cph~n
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• Quy trinh ki~m tra: t~i lap, thuy~t trinh, bai t~p ca nhan giCl'akh6a, bai t~p nh6m va
thi k~t thuc men.

• £)i~uki$n tot nghi$p: sinh vien phai tich lOydll cac tin chi trong chU'O'ngtrinh va d~t
k~t qua trung binh treYlen cho moi men (diem trung binh dU'Q'ctinh dl,l'atren trung
binh cong clla cac I~n kiem tra, lam bai t~p va thi k~t thuc men).

6/ Thang di~m: tren 10, doi vai cac men h<;>cIy thuy~t chuyen nganh t~i lap, theng
thU'ang bao gam:

• Tham gia tren lap + thuy~t trinh (10 %)
• Sai t~p ca nhan (20%)
• Sai t~p nh6m (20%)
• Thi k~t thuc men (50%)

7/ Noi dung chU'O'ngtrinh :

7.1 Kien th(Pc giao dlJc (J~i cU'O'ng: 69 dvht
7.1.1 Ly lu~n Mac Lenin va TU' tU'ang Ho Chi Minh

TT £)VHT
1 7.5

2 3
3 CSVN 4.5

15

7.1.2 Khoa hoc xa hOi:

TT Man hoc
1 Phap lu~t £)~icU'O'ng
2 PhU'O'ngphap lu~n nghien CLPU khoa h<;>c

Tang

£)VHT
3
3
6

7.1.3 Nhan van-Ngh~ thu~t:
- Bat buoc
- Til chon

7.1.4 N o~i n (I'

TT Man hoc
1 Ngo~i ngCl'(tieng Anh ho~c tieng Phap)

Tong

£)VHT
35
35

n h$-Mai trU'an
£)VHT
6
3
4
13

7.1.5 Toan- Tin hoc-Khoa h<;>ctil nhien-Can
TT Man hoc

1 Toan cao c~p
2 Ly thuyet xac suat va thong ke toan
3 Tin h<;>cd~i cU'O'ng

Tong

7.1.6 Giao dvc th~ ch~t: 6 dvht
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7.1.7 Giao dl)c Qu6c Ph6ng: 165 ti~t

7.2 Ki~n thLPe giao due ehuyen nghiep : 132 DVHT
I

7.2.1- Kien thuc cO'sa (khoi ngfmh, nganh): 16 dvht

TT Men hoc f)VHT

1 Kinh te vi ma 1 4
2 Kinh te vi ma 1 4
3 Nguyen Iy ke toan 4
4 Marketing can ban 4

Tong 16

7.2.2 - Kien thuc nganh : 51 f)VHT
7.2.1.1 Kien thuc chung clla nganh chinh:

TT Men hoc f)VHT

1 Van hoa Vi$t Nam 3
2 Nguyen Iy nganh DL&KS 2
3 Xa hoi hqc du lich 2
4 Quan tri hqc 4
5 Quan trj tai chinh 3
6 Quan tri ngu6n nhan h,J'c 3
7 Kinh te du lich 2
8 Thiet ke dl,J'an d~u tU' du lich 3
9 H$ thong v~n chuyen du lich 2
10 Giao tiep va ky nang dien d~t 3
11 Thuyet trinh, seminar 4
12 Ma ph6ng Quan tri DL-KS 6

Tong 35

7.2.2.2 Ki~n thLrc chuyen.sau clla ngimh:

TT Men hoc f)VHT

1 f)ieu phoi Sl,J'ki$n & hoi nghi 2
Chuven noanh 1 : Quan tri Khach s~n
1 Chien lU'qc cho cac doanh nghi$p KS&NH 3
2 Quan tri cac dich VI,Jbo sung trong KS & NH 2
3 Quan Iv hoat dono khach san 3., .
4 Quan tri nha hang 3

Tang 18

7.2.3 Kitm thLrc bo trq tl)' do: 29 £)VHT

TT Mon hqc £)VHT
1 Ngo~i ngO' thu 2 (Phap/ Anh, Nh~t, Trung 16

Quoc, ... )
2 Cac hqp dong kinh te va dam phan v6'i nha 2

cuno c~p
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3

4
5
6
7

3

3
2
2
3
29

7.2.4. Thl,l'c t~p va khoa lu~n (ho~c thi t6t nghi$p)

n Man hc;>c
1 Kien t~p, thl,l'c t~p cang nhan va chuy€m

n anh
2 Thl,l'ct~

8/ K~ hoach giang day (dU' ki~n)

f)VHT
21

15
36

n MON HOC f)VHT HK GHI CHU
1 Toan cao cap (C1) 4 1
2 Tin hoc dai cU'O'nq 4
3 Nqc;>ainqCl' 5
4 Nguyen 1'1 nqanh DL&KS 2 Man m6'i
5 Van hoa Vi$t Nam 3
6 NhCl'ngnguyen Iy cO' ban clla Chll nghia Mac- 3

Lenin (HP1)
TONG HK 21

7 Toan cao cap (C2) 2 2
8 Phap lu~t d~i cU'O'nq 3
9 PhU'O'nqphap lu~n NCKH 3
10 Nqoai nqCl' 5
11 Quan tri hoc 4
12 Thuyet trinh / seminar 1
13 Kien t~p / Thl,l'c t~p 4
14 NhCl'ng nguyen 1'1 cO'ban clla Chll nghia Mac- 5

Lenin (HP2)
TONG HK 27

15 Kinh te vi ma 4 3
16 Nquyen Iv ke toan 4
17 Phat trien b~n vCl'nq 2
18 Nqhi~p vl,l 3
19 Quan tri nha hanq 2 CN NH-KS
20 Ly thuyet xac suat va th6nq ke toan 3
21 Thuyet trinh / seminar 1

TONG HK 19

22 Kinh te vi ma 4 4
23 Marketinq can ban 4
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24 Quan trj tai chinh 3
25 NQoai nQO' 5
26 Ngoai ngO'2 3
27 Quan tri nQuon nhan Il,I'c 3
28 Kien t~p 1Thl,l'c t~p 4
29 TU' tU'anQ Ho Chi Minh 3

TONG HK 29

30 Giao tiep va ky nanQ dien dl;lt 3 5 Vi$t 1 Phap
31 Kinh te DL 2 Vi$t 1 Phap
32 H$ thonQ v~n chuyen DL 2 Viet 1 Phap
33 DU'O'nQloi cach ml;lnQ clla Danq CSVN 4.5
34 Di~u phoi Sl,l'ki$n & hoi nghi 3 Vi$t 1 Phap
35 Quan trj chat 1U'Q'nQ 3
36 NQoai nQO' 5
37 Ngoai nQO'2 3

TONG HK 25.5

38 Xa hoi hoc DL 2 6 Vi$t 1 Phap
39 Thiet ke & kinh doanh SPOL 2
40 Quan Iv hoat donQ khach san 3 Vi$t 1 Phap.. .
41 Quan tri Nha hanQ 2
42 NQoai nQO' 5
43 NQoai nQO'2 3
44 Thuvet trinh 1 Seminar 1
45 Thl,l'c t~p 7

TONG HK 25

46 NQoai nQO' 5 7
47 Ngoai nQO'2 3
48 Quan tri dich Vl,Jbe sunQ tronq KS 2 eN QTKS-NH
49 Thuvet trinh 1 Seminar 1
50 Chien IU'Q'Ccho NH-KS 3 CN QTKS-NH

51 Lu~t OL (tl,/' chon) 2 TI,/' chon 2
52 Moi trU'O'nQ& Qui hoach OL (tU' chon) 2 DVHT. ..

TONG HK 20

53 Mo phonQ ON OL 6 8
54 ThU'c tap TN 7
55 Kh6a luan 1 Thi TN 8

TONG HK 21

91 Mo ta v~n ~t noi dung va kh6i IU'O'ng cac mon hoc

9.1 Ngo~i ngiP (Ti~ng Anh ho~c Phap cO' ban) 30 £)VHT
Di~u ki$n tien quyet: khong. Tuy nhien tot nhat la sinh vien da hoc Anh/Phap van theo
chU'O'ngtrinh trung hoc phe thong.
Day la nqi dung tieng Anh/Phap cO'ban thuqc khoi kien thLrC cO'ban nh~m trang bi cho SV
nhO'ng kien thLic cO'ban v~ ngO' phap, von tCfVl,l'ngSlJ'dl,Jng trong giao tiep va kinh teoYeu
cau dl;lt trinh dq trung cap.
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6 £)VHT9.2 Toan cao c~p
8i~u ki$n tien quyet: kh6ng.

Cung c~p kien thuc de;!icU'O'ngv~ t~p hQ'p, quan h$ va logic suy lu~n, cOng nhU' cac kien
thuc cO' ban v~ 8e;!i so tuyen tinh va Giai tich toan h<;>cth~t Sl,J'can thiet cho vi$c tiep c~n
v6'i cac m6 hinh phan tich qua trinh ra quyet dinh trong kinh te va quan Iy: Kh6ng gian vectO'
so h<;>cn chi~u; Ma tr~n va dinh thuc; H$ thong phU'O'ngtrinh tuyen tinh; De;!ngtoan phU'O'ng;
Ham so va gi6'i he;!n;Phep toan vi phan doi v6'i ham so mot bien so; Ham nhi~u bien va ham
~n; Cac bai toan Cl,J'Ctri; Phep toan tich phan; PhU'O'ngtrinh vi phan; PhU'O'ngtrinh sai phan.

9.3 ly thuy~t xac su~t va th5ng ke toan 3 £)VHT
8i~u ki$n tien quyet: Toan cao c~p, Tin h<;>cde;!icU'O'ng,PhU'O'ngphap lu~n nghien cuu khoa
h<;>c

H<;>cphan dU'Q'cket c~u thanh 2 phan tU'O'ngd6i doc I~p v~ c~u truc nhU'ng co lien quan
ch~t che v~ noi dung:

• Phan Iy thuyet xac su~t gi6'i thi$u tinh quy lu~t clla cac hi$n tU'Q'ngngau nhien.
• Phan thong ke bao g6m cac noi dung: CO' So' Iy thuyet v~ di~u tra ch<;>nmau, mot

phU'O'ngphap dU'Q'cdung kha phD bien trong di~u tra, khao sat cac dCrli$u kinh te va
di~u tra xa hoi h<;>c;Cac phU'O'ngphap U'6'c 1U'Q'ngva kiem dinh gia thuyet thong ke
trong nghien cuu cac v~n d~ thl,J'cte;!inoi chung va cac v~n d~ kinh te xa hoi noi rieng.

9.4 Phap lu~t d~i cU'O'ng
8i~u ki$n tien quyet: kh6ng

3 £)VHT

H<;>cphan gi6'i thi$u cac khai ni$m, cac phe;!mtru chung cO'ban nh~t v~ Nha nU'6'cva Phap
lu~t dU'6'i goc do clla khoa h<;>cquan Iy. Tren cO'So' do, di vao phan tich: C~u truc clla bo
may Nha nU'6'c cOng nhU' chuc nang, th~m quy~n va die;!vi phap Iy clla cac cO'quan trong
bo may Nha nU'6'c CHXHCN Vi$t Nam; tinh ch~t phap Iy va cO' c~u clla h$ thong cac van
ban quy phe;!mphap lu~t; Mot so noi dung cO'ban clla Lu~t Hanh chinh, Lu~t Dan Sl,J',Lu~t
hinh Sl,J'.

9.5 Tin hQc d~i cU'O'ng
8i~u ki$n tien quyet: Toan cao c~p.

4 £)VHT

H<;>cphan Tin h<;>cde;!icU'O'ngnh~m trang bi cho SV khoi kinh te - quan trj kinh doanh nhCrng
kien thLrCcO'ban v~ tin h<;>cxet tren quan diem clla nguU'oi Lrng dl:Jng.M6n h<;>cd~ c~p den
5 khoi kien thLrc: 1- Mot so v~n d~ cO'ban v~ tin h<;>cvamay tinh. 2- Cac h$ di~u hanh MS-
DOS va WINDOWS. 3- SOe;!nthao van ban tren may tinh. 4- Slf dl,mg bang tinh Excel. 5-
Slf dl:Jngcac dich Vl,JcO' ban clla INTERNET. H<;>cphan se giup SV nang cao ky nang slf
dl,Jngmay vi tinh va cac phan m~m th6ng dl,Jngnhat.

9.6 Giao duc th~ ch~t 5 £)VHT
Ne)i dung ban hanh te;!iQuyet dinh so 3244/GD-8T ngay 12/9/1995 va Quyet dinh so
1262/GD-BT ngay 12/4/1997 clla Be)trU'ang Be)Giao dl,Jcva Bao te;!o.

9.7 Giao duc Quac phong 165 ti~t
Ne)idung b~n hanh te;!iQuyet dinh so 12/2000/QB-BGD&8T ngay 9/5/2000 clla BO trU'ang
Be)Giao dl,Jcva Bao te;!o.

9.8 Kinh t~ vi rna 1
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£)i~u ki$n tien quyet: Toan cao c~p

Giai thi$u cac kien thlic cO'ban va cO'sa v~ ho~t dong clla n~n kinh te thi trU'ang thong qua
vi$c ph€mUch cac quy lu~t kinh te cO'ban nhU' quy lu~t cung c~u, quy lu~t c~nh tranh. HQc
ph~n nay con d~ c~p den hanh vi clla cac thanh vien trong mot n~n kinh te: ngU'ai tieu dung,
doanh nghi$p va chinh phll. Qua d6 SV se dU'Q'ctrang bj cong Cl,lphan Uch de hieu va c6
the ap dl,lng khi hQCcac mon hQc sau nay.

9.9 Kinh t~ vi rna 1
£)i~u ki$n tien quyet: Toan cao c~p va tot nh~t hQc sau Kinh te vi mo 1.

4 DVHT

4 DVHT

Giai thi$u mot so khai ni$m cO' ban clla kinh te vi mo, bao gam vi$c do luang tong san
1U'Q'ngva mlic gia clla n~n kinh te; mo ta hanh vi clla n~n kinh te trong dai h~n: cac nhan to
qui dinh tang trU'ang kinh te, th~t nghi$p va I~m phat trong dai h~n; giai thi$u nhCmg tU'
tU'ang trung tam v~ tong cung, tong c~u va can bang kinh te vi mo; I~m phat va th~t nghi$p
trong ngan h~n; giai thi$u cac v~n d~ kinh te vi mo clla mQt n~n kinh te ma bao gam can
can thanh toan, ty gia hoi doai va cac chinh sach thU'O'ngm~i.

9.10 Quan tri hoc
£)i~u ki$n tien q~yet: Kinh te Vi mo 1 va Kinh te Vi mo 1

HQc ph~n cung c~p cac kien thlic tong quat v~ quan tri hQc; quan tri trong cong nghi$p du
lich, lich Sll' hinh thanh, cac v~n d~, nhCmg qui trinh ho~t dong chung; nhCl'ngky nang ngh~
nghi$p trong khach s~n, nha hang, cO'sa dich Vl,l an uong, cO' sa Ill' hanh va du lich. HQc
ph~n con c~p nh~t mot so v~n d~ mai clla quan trj hQc hi$n d~i nhU' quan trj thong tin va ra
quyet dinh, quan trj Sl,l'doi mai/thay do;, quan trj xung dot, quan trj rlli ro va cO'hoi clla mot
doanh nghi$p du Iich - khach s~n.

9.11 Nguyen Iy k~ toan 4 DVHT
£)i~u ki$n tien quyet: Kinh te Chinh tri Mac-Lenin, Kinh te vi mo 1, Kinh te vi mo 1.

HQc ph~n cung c~p nhCl'ngkien thlfC cO'ban v~ Iy thuyet ke toan: Cac khai ni$m, ban ch~t,
doi tU'Q'ng,ml,lC dich, ChlfC nang, nhi$m Vl,l va yeu c~u clla ke toan; cac phU'O'ng phap ke
toan; qua trinh thu th~p, ghi chep so li$u ke toan, trinh tl,l' ke toan cac qua trinh kinh doanh
chll yeu; cac hinh thlic ke toan; noi dung va cac hinh thuc to chuc cong tac ke toano

9.12 Marketing du lich
£)i~u ki$n tien quyet: Kinh te vi mo 1, Kinh te vi mo 1, Quan tri hQc.

4 DVHT

3 DVHT

HQc ph~n cung c~p nhCl'nghieu biet va kien thlfC can ban v~ nhCmg nguyen Iy Marketing va
Sl,l'v~n dl,lng chung vao thl,l'c tien doanh nghi$p nhU': h$ thong thong tin va nghien ClfU
Marketing, Moi trU'ang Marketing va thj trU'ang cac doanh nghi$p, nh~n d~ng nhu c~u va
hanh vi khach hang, phU'O'ng phap lu~n nghien ClfU Marketing va nguyen Iy ling Xli' clla
doanh nghi$p vai thj trU'ang gam cac chien 1U'Q'cthi trU'cmg, cac chinh sach Marketing can
ban va to ChlfC quan trj Marketing clla doanh nghi$p.

9.13 PhU'O'ngphap lu~n nghh~nCLPU khoa hQc
£)i~u ki$n tien quyet: Toan cao c~p, Quan tri hQc

HQc ph~n cung cap nhCl'ng kien thlfC cO' ban v~ cac phU'O'ngphap nghien ClfU khoa hQc:
questionnaire, mau nghien ClfU, thu th~p thong tin, xay dl,l'ng cO'sa dCI'li$u (data base), ling

. dl,lng vao nghien cliu trong du Iich, thong ke va Xli' Iy cac so Ii$u, so sanh, phan Uch va tong
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ket; giup SV kha nang viet bao cao nghien cCru trong ngh~ nghiep clla minh va dU'a ra
nh(Png d~ nghi phu hQ'p dl,J'atren ket qua phan tich va th6ng ke.

KHOI KIEN THtfC NGANH
9.14 Van h6a Vi~t Nam 3 f)VHT
f)i~u kien tien quyet: khang, nhU'ng sinh vien can on I~i v~ lich stJ va van hQCViet Nam da
hQCa b~c trung hQc.

HQc phan cung c~p nh(Png kien thCrcv~ n~n tang clla van hoa Viet Nam, bM nguan tCrlich
stJ dl,J'ngnU'6'c va gi(P nU'6'c va dl,J'atren Iy thuyet cac d~o giao (Kh6ng, Lao, Ph~t giao,
Thien chua giao ... ); nh(Png net khac biet gi(Pa van hoa Viet Nam va van hoa cac nU'6'c Ian
c~n (Trung qu6c, Thai Lan, Campuchia, Lao ... ).

9.15 Nguyen Iy nganh DL&KS
f)i~u kien tien quyet: Khang

2 f)VHT

Ml,Jctieu clla man hQc nay nham den viec cung c~p cho sinh vien nh(Png kien thCrccO'ban,
chung nh~t v~ nganh du Iich & khach s~n, giup sinh vien hieu dU'Q'cdU'Q'cnganh du Iich 113
gi? Kinh doanh trong nganh du lich 113 gi va lien quan den nh(Png nganh nao va m6i tU'O'ng
tac ra sao? Nh(Png cO'hOi ngh~ nghiep trong nganh du Iich 113 gi?, .....
Ngoai ml,JCtieu chuyen man, thong qua viec thl,J'chanh cac bai t~p tren l6'p, sinh vien S8
dU'Q'cren luyen ky nang tim kiem thong tin, ky nang tl,J'hQc, lam viec nhom.

9.16 Xi hoi hoc du lich
f)i~u kien tien quyet: Kinh te du lich

2 f)VHT

2 f)VHT

3 f)VHT

HQc phan cung c~p nh(Png kien thCrccO'ban v~ nh(Png nguyen Iy va Iy thuyet clla tam Iy hQC
va xa hoi hQc lien quan den dong cO'du lich, tam Iy du khach theo nh(Png thi trU'cyngchinh,
anh hU'ang clla du Iich den cac linh Vl,J'Cclla xa hoi.

9.17 Kinh t~ du Ijch
f)i~u kien tien quyet: Kinh te vi rna 1, Kinh te vi ma 1, Quan tri hQc.

HQc phan cung c~p nh(Png kien thCrcv~ cac doanh nghiep du licht qui lu~t cung cau va thi
trU'cyngdu lich; vi tri va vai tro clla du Iich trong n~n kinh te clla mot nU'6'c, mot khu Vl,J'Cva
tren the gi6'i; anh hU'ang d6i v6'i van hoa xa hoi, d6i v6'i chinh sach nha nU'6'c trong viec
phat trien du lich clla d~t nU'6'c; dinh nghia ti gia h6i doai va anh hU'ang clla no d6i v6'i du
lich; tinh c~nh tranh qu6c te clla cac cang ty du lich; anh hU'ang clla cac xu hU'6'ng du lich
d6i v6'i cac nU'6'cdang phat trien. Nh(Png tac nhan co vai tro nh~t dinh d6i v6'i nganh du lich:.
cac nganh kinh te, khu Vl,J'CtU' nhan, nha nU'6'c, cac t6 chCrc cang ich, phi lQ'i nhu~n thuoc
nhi~u c~p khac nhau (khu vl,J'C, qu6c gia, qu6c te ... ); m6i quan he tU'O'ngtac gi(Pa cac tac
nhan; nh(Pngdiem m~nh va diem yeu trong viec ket hQ'pcac tac nhan v6'i nhau.

9.18 Quan tri tai chinh
f)i~u kien tie~ quyet: Kinh te vi ma 1, Kinh te vi ma 1, Nguyen Iy ke toano

HQc phan cung c~p nhCl'ngkhai niem cO'ban, cac ky nang phan Uch trong qua trJnh ra quyet
dinh v~ tai chinh. Cac chll d~ bao gam phan Uch rlli ro, I~p ke ho~ch ta; chinh, cO'c~u v6n,
1U'Q'nggia va chi phi v6n.

9.19 Thi~t k~ dU' an d~u tU' du Iich
f)i~u ki$n tien q~yet: Cac hQc ph~n cO'sa nganh
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HQc ph~n cung cap kien thLrc v{; vi$c I~p ke hOc;lChva thiet ke cac dl)' an d~u tU' du lich:
Ngh$ thu~t quan tri dl)' an; L~p ke hOc;lCh,ngu6n Il)'c va kha nang clla doanh nghi$p; NhCrng
ky thu~t truy{;n th6ng trong vi$c I~p ke hOc;lCh;Phan chia cong vi$c va trach nhi$m; SO' d6
GANT - PERT/CPM; M6i quan h$ giCra dl)' toan, ngu6n Il)'C, thai gian va chi phi v6'i Con
dU'ang t6'i hc;ln;Ol)' tru kinh phi clla dl)' an; L~p ke hOc;lChtong the; Kiem soat chi phi va thai
gian clla dl)' an; Sao cao v{; quan Iy.

9.20 Quan tri nguan nhan IlfC
8i{;u ki$n tien quyet: Kinh te vi mo 1, Kinh te vi mo 1, Quan trj hQc.

3 DVHT

HQc ph~n cung cap nhCrng kien thLrCcO'ban v{; vai tro clla quan tri nhan Sl)' trong to chLrC,
chien IU'Q'Cclla to chLrCva quan Iy nhan Sl)'; cO'sa lu~t phap v{; nhan Sl)', tuyen chQn va bE>
tri lao dong, danh gia thl)'c hi$n cong vi$c, dao tc;lova phat trien nhan Il)'C, thu lao va cac
phuc lQ'idich Vl) cho ngU'ai lao dong, cac quan h$ lao dong va nhCrngvan d{; co lien quan.

9.21 H~ th6ng v~n chuy~n du lich 2 DVHT
8i{;u ki$n tien quyet: Marketing OL & KS, cac hQc ph~n kien thLrc cO'sa nganh.

HQc ph~n cung cap nhCrng kien thLrC v{; cac phU'O'ng ti$n v~n chuyen khac nhau va anh
hU'ang clla chung tren cong nghi$p du Iich; phan bi$t giCra cac IOc;lihinh v~n chuyen cong
cong; gi6'i thi$u Sl)' phat trien clla cac IOc;lihinh v~n chuyen du lich va cac khuynh hU'6'ng
ngan va trung hc;ln

9.22 Giao ti~p va ky nang di~n d~t
8i~u ki$n tien quyet: khong

3 DVHT

HQc ph~n cung cap nhCrng kien thLrC cO' ban v{; ky nang dien dc;ltb~ng ngon ngCrviet, ky
nang dien dc;lttrU'6'c dam dong: ngon ngCrclla lai noi va ngon ngCrbat thanh van, cach Lrng
xli theo tinh hu6ng, bai t~p phan tich tinh hu6ng, thl)'c hanh, thuyet trinh va phan vaL

9.23 Thuy~t trinh, seminar 4 DVHT
8i{;u kj$n tien quyet: Giao tiep va ky nang dien dc;lt,PhU'O'ng phap lu~n nghien CLrUkhoa
hQc.

HQc ph~n danh de SV tham gia nghien CLrUva bao cao khoa hQc trong cac hoi nghi khoa
hQc sinh vien cap trU'ang, lien trU'ang, thanh ph6 ... Ol)' thfnh va thao lu~n v6'i cac chuyen
gia v{; du lich va khach Sc;lntheo tung d{; taL

9.24 M6 ph6ng Quan tri KS-DL
8i{;u ki$n tien quyet: Cac hQc ph~n cO'sa nganh.

6 DVHT

HQc ph~n nh~m ml,JCdfch giup sinh vien Lrng dl,Jng cac kien thLrc da hQc vao thl)'c hanh:
quan Iy mot doanh nghi$p ao v{; du Iich thong qua nhCrng quyet dinh v{; to chLrC,chien IU'Q'C,
nhan Sl)', tai chfnh, marketing, ban hang ... dl)'a tren mo hinh tin hQc.

KHOI KIEN THtfC CHUYEN sAu NGANH

9.25 Di~u ph6i sif kiqn & HQi nghi
8i{;u ki$n tien quyet: khong.
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2 £)VHT

2 £)VHT

Hc;>cphan cung cap nhCl'ngkien thlic v~ cong ngh~ du lich MICE: nghien cliu, I~p ke hOe;!ch,
ki~m tra, to chlic,s~p xep va di~u hanh cac cUQchQi nghi, hQi chQ', tri~n lam. PhU'O'ngphap
ban 10e;!ihinh du Iich nay va trach nhi~m clla cac bQph~n lien quan.

CHUYEN NGANH QUAN TRJKHAcH SAN

9.26 Chi~n IU'O'ccho cac KS & NH 3 £)VHT
f)i~u ki~n tien quyet: Quan tri chien IU'Q'C,Phan tich va ki~m SOat trong NH & KS

Hc;>cphan cung cap kien thlic v~ nhCl'ngyeu to nQi te;!iva ngoe;!ivi anh hU'ang den vi~c xac
dinh chien IU'Q'Cva ra quyet dinh doi v6'i cac doanh nghi~p KS & NH: Yeu to ngoe;!ivi (cO'sa
he;!tang clla DL, clla KS, clla n~n kinh te va clla xa hQi); Yeu to nQi te;!i(ml)c tieu clla doanh
nghi~p, ban chat clla cac dich Vl) dU'Q'ccung cap va can phat tri~n, ti~m nang phat tri~n clla
doanh nghi~p, van hoa clla doanh nghi~p ... )

9.27 Quan tri cac dich vl;Jb6 sung trong KS & NH
f)i~u ki~n tien quyet: Quan tri NH

Hc;>cphan cung cap nhCl'ngkien thlic v~ quan Iy va phat tri~n cac 10e;!idich Vl) bo sung trong
KS & NH (to chlic tour theo yeu cau clla khach, karaoke, phien dich, hU'6'ng dan mua s~m,
massage, sauna, h6 bO'i, banquet...); Chien IU'Q'Ckinh doanh nhCl'ng 10e;!ihinh dich Vl) bo
sung.

9.28 Quan tri Nha hang
f)i~u ki~n tien quyet: Quan tri hc;>c,Chien IU'Q'CNH & KS.

Hc;>cphan cung cap nhCl'ngkien thlic v~ phU'O'ngthlic quan Iy mQt nha hang ho~c bQ ph~n
F&B (am thl,J'C)trong mQt khach se;!ntheo tieu chuan: phan Uch va dinh de;!ngmQt h~ thong
am thl,J'Chi~n co; ho~c clla bQ ph~n F&B; L~p ke hOe;!ch,to chlic va di~u hanh mQt dO'n vi
am thl,J'Cdl,J'atren nhCl'ngvan d~ va nhi~m Vl) da dU'Q'cxac dinh. Nghien cliu tinh huong.

9.29 Quan Iy ho~t dQng khach s~n
f)i~u ki~n tien quyet: Quan tri hc;>c,Marketing du Iich.

3 £)VHT

Hc;>cphan giup ngU'oi hc;>c:Hi~u nhCl'ng kien thlic tong quan v~ kinh doanh lU'u tru, nh~n
thlic cac xu hU'6'ng phat trien m6'i trong kinh doanh khach s~n, hieu cac quan diem m6'i v~
quan tri ling dl)ng trong kinh doanh khach s~n. TCf do, ngU'oi hc;>cco the phan Uch cac quy
trinh lam vi~c trong khach s~n, ren luy~n ky nang lam vi~c nhom.

KHOI KIEN THtfC HO TRQ'
9.30 Ngo~i ngO' th(P 2 (chQn mQt trong cac ngo~i ngO' nhU' Phap, Anh, Nh~t) 16 £)VHT
Hc;>cphan tien quyet: Ngo~i ngCl'
Hc;>cphan cung cap nhCl'ngkien thlic cO'ban clla ngo~i ngCl'thli 2: viet sO'yeu Iy Iich va dO'n
xin vi~c; dc;>cva phan tich cac bai bao; thiet ke mQt thong tin quang cao; phan tich cac mau
quang cao; nghe va xem cac bang hinh video; dich xuoi va dich ngU'Q'ccac bai kh6a chuyen
nganh.

9.31 Cac hQ'p dang kinh t~ va dam phan v6'i nha cung c~p
£)i~u ki~n tien quyet: Phap lu~t d~i cU'O'ng,
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Hoc phan cung cap ki~n thuc cO'ban v~ cac thanh phan clla mot hQ'pd6ng kinh t~; cac di~u
khoan b~t buoc; phU'O'ngphap dam phan vai cac d6i tac va nha cung cap; nhCl'ngdiem can
IU'U''1 trong hQ'p d6ng va trong dam phan.

3 £)VHT9.32 Quan trj eh~t 1U'Q'ngdjeh vI}
£)i~u ki$n tien quy~t: Quan trj hoc.

Hoc phan cung cap ki~n thlic v~ quan tri chat 1U'Q'ng,danh gia hi$u qua cac qui trinh lam
vi$c, chat 1U'Q'ngdich Vl,l cung cap cho khach hang va hi$u qua nhCl'ng hOc;itdong clla cac
doanh nghi$p du Iich; cac bi$n phap bao dam chat 1U'Q'ngdjch Vl,ltrong du lich

cAc MON TV' CHON (9 DVHT)

3 £)VHT9.33 Phong tl;le tin ngU'cYng
£)i~u ki$n tien quy~t: Van hoa Vi$t Nam

Hoc phan cung cap nhCl'ngkhai ni$m v~ phong tl,Jct~p quan trong han nhan, san xuat, sinh
hOc;it,tang ma, cU'ai hoi. .. ; cac IOc;iitin ngU'6'ng va ton giao dan gian clla Vi$t Nam; nhCl'ng
Ie hoi co lien quan d~n cac phong tl,lCnay theo tCrngvung mi~n.

9.34 M6i trU'6'ng & Qui ho~eh DL
£)i~u ki$n tien quyet: Nguyen 1'1 nganh DL&KS, Kinh t~ DL

2 £)VHT

Man hoc cung cap cho sinh vien ki~n thuc cO'ban v~: (1) moi trU'cYngnoi chung, moi
trU'cYngdu Ijch noi rieng, m6i quan h$ giCl'amai trU'cYngva du Iich trong vi$c phat trien du
lich b~n vCl'ng; (2) khai ni$m, nguyen t~c, quy trinh clla cong tac quy hOc;iChdu Iich noi
chung va clla tCrng vung-mi~n noi rieng.

3 £)VHT9.35 Ki~n true Vi~t Nam
£)i~u ki$n tien quy~t: Van hoa Vi$t Nam

Hoc phan cung cap ki~n thuc v~ ki~n truc cO' ban, nhCl'ngthe IOc;iiki~n truc Vi$t Nam (hi$n
dc;iiva co truy~n), khai thac ki~n truc trong du Iich; nhCl'ngcang trinh ki~n truc tieu bieu clla
Vi$t Nam.

3 £)VHT9.36 Luat Du Iieh
Hoc pha.n tien quyet: Phap lu~t dc;iicU'O'ng

Hoc phan cung cap kien thuc cO'ban v~ cac qui dinh, thong tU'... lien quan den qui hOc;iCh,
du lich, lU'utru, v~n chuyen ... tc;iiVi$t Nam; Trach nhi$m clla ngU'cYicung cap dich Vl,lDL d6i
v6'i khach hang; NhCl'ng diem chinh khac nhau trong Lu~t du Iich clla mot s6 nU'6'c trong
khu Vl,l'Cva tren the gi6'i.

10. Danh sach dQi ngOgiang vh~nthl)'c hi~n chU'O'ngtrinh
G.' h-lang vlen cO' U'u:

VAN BANG

SIT HQ TEN GV N.A.MSINH CAO NHAT M~N HQC, HQC pHAN SE
NGANH £lAo GIANG D~Y

TAO

1 PHAN TH! NGOC THACH Ti~ng Anh, NN2 - Anh

2 VUONG TRAN GIA NHON Ti~ng Anh
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3 CHAu THI KI~U OANH Ti~ng Anh

4 NGUY~N TH! HUYNH LOC . Ti~ng Anh

5 £>0 THI LAN PHU'ONG Ti~ng Anh

6 PHAM THI ANH £>Ao Ti~ng Anh

7
NGUY~N HONG NGOC Ti~ng Anh
THUY

8 TRAN TH! THU HA Ti~ng Anh, NN2 - Anh

9 NGUY~N NGOC KIM KHANH THS Toan cao c~p C1, C2

10 NGUY~N THAI HAl 26/9/1982 CN Tin hoc

11 NGUY~N THANH HU'ONG 14/8/1970 THS, Tin hoc

12
NGUY~N THU NGUYI;T 21/2/1978 CN Tin hoc
MINH

13 NGUY~N HONG OlEN CN Tin hoc

14 BUI TATHANH 9/6/1984 CN NhLmg NLCB clla CN MLN

15 NGUY~N THUY QUYNH THS TU' TU'ang HCM

16 LE TH! THU HANG 15/5/1976 THS NhCrng NLCB clla CN MLN
NVl,l KS cO'ban, nang cao,

17 NGUY~N THANH TRANG 16/2/1980 THS
£>i~uphbi Sl,I'ki$n & hoi nghi
(V+P), Quan 19 ho~t dong KS
(V+P),
NVl,l KS cO' ban, Quan Tri Ch~t

18 £>0 THU THU'ONG 30/12/1982 THS LU'Q'ngDich Vl,l, Quan Trj Khu
Vui ChO'i Giai Tri (V+P)
NVl,l KS cO' ban, £>ja19 Du Lich,

19 TRAN CAM THI 10/4/1983 THS Di San DL (V+P), Giao Ti~p
(P),
NVl,l KS cO' ban, nang cao; Moi

20 DU'ONG NGOC THANG THS
trU'cmg & QHDL (P); Quan Tri
Cac Dich Vl,l B5 Sung; Quan
Trj Nhan Sl,I'

21 NGUY~N TH! NGOC HANH 25/4/1968 THS
Quan Tri Hoc, Marketing Can
Ban

22 NGUY~N HCrU BiNH 8/8/1975 THS Phap Lu~t £>~iCU'O'ng,Lu~t Du
Lich
Nguyen 19 nganh DL&KS,
PhU'O'ngPhap NCKH, Kinh T~

23 va sANG XUAN LAN 25/3/1962 GVC, TS DL (V+P), Xi3 Hoi Hoc DL
(V+P), Thi~t K~ & Kinh Doanh
SP DL (V+P)

24 NGUY~N CLrU £>iNH TS Nguyen Ly K~ Toan

25 NGUY~N TRAN SY 29/8/1979 THS Kinh T~ Vi Mo, Kinh T~ Vi Mo

26 NGUY~N THI THAO KS
NVl,l KS nang cao; Moi trU'cmg
& QHDL (V)

27 va CHi THII;N THS NVl,l KS nang cao; -

28 TRINH TH! THUY CN NVl,l KS nang cao;

.29 LE QUaC HONG THI CN NVl,l KS nang cao;

30 TRAN TH! THU HI~N CN NN2 - Nh~t

31 HUYNH THI PHU'ONG THUY THS
£>U'6'ngIbi CM clla £>CSVi$t
Nam

32 PHAM THI HONG vAN THS
Quan tri Dl,I'An £>~utU', Quan
trj tai chinh
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33 NGUY~N TH! HOANG YEN 24/10/1965 CN Giao dl,Jcth~ ch~t
34 NGUY~N TH! HOANG OANH 10/11/1962 CN Giao dl,Jcth~ ch~t
35 TRAN PHU'ONG TUNG 22/6/1978 THS Giao dl,lc the chat

Giang vien thinh giang

VAN BANG

SIT He;>TEN GV NAM SINH CAO NHAT MON HQC, HQC pHAN Sf GIANG
NGANHDAo D~Y

TAO
1 NGUY~N TH! HUYNH HOA 8/6/1962 THS TiemQPhap, NN2 -Phap
2 BUI THI VAN ANH THS Ti~nQ Phap
3 LE TH! ANH HONG THS Ti~nQ Phap, NN2 - Phap
4 NGUY~N NGOC LAN CN Ti~nQ Phap
5 NGUY~N TH! THU THUY THS Ti~nQ Phap
6 LE HoANG OUAN 17/9/1942 GVC, CN CO'SO'Van H6a Vi$t Nam
8 NGUY~N THANH NAM CN Tuv~n & f)i~m DL1
9 HUYNH CONG HIEU CN Tuv~n & f)i~m DL2
10 NGUY~N DUY KY ANH 6/11/1979 CN Nghi$p Vl,JHU'&ng Dan
11 HOTH! GIANG CN Nvl,JKS cO'ban
12 VU'ONG HUI; NGHI THS NN2 - Hoa
14 NGUY~N NGOC DII;P THS Ti~ng Phap

TRAN TH! THANH TRA THS Giao Ti~p & Cac Ky Nang Dien
16 f)c;lt
17 NGUY~N LE NHAT THANH 1/5/1968 CN OT Nha hang
18 TRU'ONG THUY MINH THS H$ th6ng v~n chuy~n (V + P)
19 PHAM TH! THUY TRANG THS Th6ng Ke Xa HQi HQc
20 vO THANH HIEU 18/3/1977 THS Ouan Tri Nhan Sl,J'

11. CO' scYv~t chAt phl)c VI) hQct~p:
11.1 Cac ph6ng thr nghi~m va cac h~ thcSngthiet bj thr nghi~m quan tn;>ng
Ph6ng thl)'c hanh me phong cac nghi~p Vl:Jnha hang-khach SC;lnnhU' FB, FO,
House Keeping.
Ph6ng may t1nh ncSimC;lngae phl)c Vl:Jhoc t~p cho sinh vien.
11.2 ThU' vj~n
ThU' vi~n trU'6'ng vai han 20.000 a~u sach aap Lrng aU'qc nhu c~u hoc t~p cho
sinh vien thuQc cac nh6m nganh aao tC;lOcua trU'6'ng. ThU' vi~n chuyen nganh tC;li
khoa vai sach chuyen nganh b~ng tieng Anh, tieng Phap va tieng Vi~t
11.3 Giao trinh, t~p bai giang (danh sach giao trinh d1nh kem)

Thanh ph6 Ho Chi Minh, ngayi2 thangOBnam 2D/5
TrU'O'ngKhoa

TS. Va Sang Xuan Lan
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