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sO GIAO DVC vA £)Ao T~o
TrU'ang £)~i hQc Dan L~p Van Lang

CONG HoA xA HOI CHU NGHiA VIET NAM. . .
£)QcI~p - TV' do - H~nh phuc

CHU'O'NG TRiNH GIAO DUC DAI HOC. . .
Ten chU'O'ngtrinh: Cli nhan Ou lich
Trinh dQ dao ~o : £)~i h<;>c
Nganh dao ~o: Quan tri LCI'hanh
Lo~i hinh £>aot~o: Chinh quy

(Ban hanh t~i Quyet dinh so 694 /2.0~O/G)-E> -YL- 8T
£)HOL Van Lang)

clla Hi$u TrU'CrngtrU'cmg

1/ Muc tieu dao tao :
1.1. V~ kien thLrc:

£)ao t~o cli nhan du lich nganh Quan trj LCI'hanh; n~m vCl'ngnhCl'ngkien thLrc cO'ban
v~ kinh te - xa hoi (van hoa, dia Iy, xa hoi h<;>c,cac lo~i hinh du Iich, nhCl'ng khai ni$m v~
kinh te vi mo va vi mo ... ), quan tri kinh doanh du lich (marketing, thiet ke cac san pham du
lich, quan tri tai chinh va cac dl,J'an, quan tri 10' hanh ... )

1.2. V~ ky nang. thai do va dao dLrc ngh~ nghiep:
Sinh vien tot nghi$p co nhCl'ng ky nang chuyen sau v~ quan tri doanh nghi$p du Iich

(hU'cYngdan va di~u hanh tour theo tieu chuan va qui dinh clla phap lu~t Vi$t Nam), thai do
lam vi$c chuyen nghi$p, phu hqp vcYimoi trU'cmg dich VI,Jnoi dia va quoc te, co d~o dLrc
ngh~ nghi$p de lam ngU'ai d~i di$n cho dia phU'O'ng,cho dat nU'cYcdU'cYim~t du khach trong
va ngeai nU'cYc.

1.3. V~ kha nang cong tac:
Sinh vien tot nghi$p co kha nang ho~ch dinh chinh sach, chien lU'qc, ke ho~ch kinh

doanh clla cac cong ty LCI'hanh cung cac t6 chLrc Ou Iich; biet t6 chLrc cac ho~t dong kinh
doanh phl,JcVI,Jdu khach va t~o I~p doanh nghi$p du Iich mcYi;co kha nang quan Iy nhCl'ng
t6 chLrc, doanh nghi$p, v~ chat lU'qng, hi$u suat, nang suat vcYinhCl'ngdLrc tinh ca nhan (tl,J'
chll, kha nang lanh d<;1o,giao ti~p ... ). Sau thai gian-1-2 nam lam vi~c co the dam nhi$m vai
tre Can bo quan Iy trung gian (middle manager) trong cac t6 chLrCnha nU'cYcv~ du Iich, cong
ty du Iich, dan vi phl,JcVI,Jnganh du Iich.

2/ Thai gian dao tao : 4 nam

3/ Kh6i IU'O'ngki~n thCPctoan kh6a : 188 dan vi h<;>ctrinh (viet t~t la £)VHT) , ke ca thl,J'c
t~p va khoa lu~n tot nghi$p. Ph~n ki~n thLrc v~ Giao dl,JCThe chat (5 DVHT) va Giao dl,Jc
Quoc pheng (165 tiet) khong tinh vao day.

4/ £)6i tU'O'ngtuy~n sinh: theo nguy$n v<;>ngclla nhCl'ngLmg vien da qua ky thi tuyen sinh
d<;1ih<;>cdo cac trU'ang dai h<;>ctrong nU'cYct6 chLrc, thuoc khoi A, 01 (Anh Van) ho~c 03
(Phap van).

5/ Quy trinh dao tao, di~u kil~n t6t nghiep:
• Quy trinh dao t<;1o:theo tin chi
• Quy trinh kiem tra: t<;1ilap, thuy~t trinh, bai t~p ca nhan giCl'akhoa, bai t~p nhom va

thi k~t thuc man.
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• £)i~u ki~n tot nghi~p: sinh viem phai tich lOydu cac tin chi trong chU'O'ngtrinh va dc;it
ket qua trung binh treYlen cho moi men (di~m trung binh dU'Q'ctrnh dl,J'atren trung
binh cQng cLla cac Ian ki~m tra, lam bai t~p va thi ket thuc men).

6/ Thang di~m: tren 10, doi v6'i cac men hoc Iy thuyet chuyen nganh tc;iil6'p, theng
thU'cmg bao gam:

• Tham gia tren l6'p + thuyet trinh (10%)
• Sai t~p ca nhan (20%)
• Sai t~p nh6m (20%)
• Thi ket thuc men (50%)

7/ N6i dung chU'O'ngtrinh :

7.1 Kien th(Pc giao dlJc c1~icU'O'ng: 69 c1vht
7.1.1 Ly Iu~n Mac Lenin va TU' tU'cyng He,Chi Minh

TT £)VHT

1 7.5

2 3
3 CSVN 4.5

15

7.1.2 Khoa hoc xa hQi:

TT Men hoc £)VHT

1 Phap lu~t £)c;iicU'O'ng 3
2 PhU'O'ngphap lu~n nghien Cll'Ukhoa hoc 3

T6ng 6

7.1.3 Nhan van-Ngh~ thu~t:
- Bat bUQC
- Tl)' chon

7.1.4 NaO~1naU'
TT Man hoc. £)VHT

1 Ngoc;iingCl'(tieng Anh ho~c tieng Phap) 35
T6ng 35

oan- Tin hoc-Khoa hoc tl)' nhien- ong ng ~- 01 trU'O'na
TT Man hoc £)VHT

1 Toan cao cap 6
2 Ly thuyet xac suat va thong ke toan 3
3 Tin hoc dc;iicU'O'ng 4

Tang 13

7.1.5 T

7.1.6 Giao duc th~ ch~t: 6 dvht
7.1.7 Giao dvc Qu6c Phong: 165 tiet
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7.2 Kilm thLPe giao due ehuyen nghiep : 132 £)VHT

7.2.1- Kien thlic cO'sO' (khoi nganh, nganh): 20 dvht

TT Man hoc £)VHT

1 Kinh te vi ma 1 4
2 Kinh te vi ma 1 4
3 Nguyen Iy ke toan 4
4 Marketing can ban 4

T6ng 16

7.2.2 - Kien thlic nganh : 51 £)VHT
7.2.1.1 Kien thlic chung clla nganh chinh:

TT Man hoc £)VHT

1 V[~n hoa Vi$t Nam 3
2 Nguyen Iy nganh OL&KS 2
3 Xa hQi hQc du Iich 2
4 Quan tri hQc 4
5 Quan trj tai chinh 3
6 Quan trj nguon nhan IllC 3
7 Kinh te du Iich 2
8 Thiet ke dll an dau tU' du lich 3
9 H$ thong v~n chuyen du lich 2
10 Giao tiep va ky nang dien dl;3t 3
11 Thuyet trinh, seminar 4
12 Ma ph6ng Quan trj OL-KS 6

Tong 35

7.2.2.2 Kien thuc chuyen sau ella nganh:

TT Man hoc £)VHT

1 f)i~u phoi Sll ki$n & hQi nghi 2
Kien thlic chuyen sau nqanh Quan trj Ou Iich LO'hanh
1 f)ia Iy Ou lich 2
2 Thiet ke, phat trien va kinh doanh san pham 2

du Iich
3 Quan tri cac khu vui chO'i qiai tri 2
4 Oi san du lich 2
5 Mai trU'Crngdu lich va qui hOl;3chdu lich 2

Tang 12

7.2.3 Kien tht.fc bo trq tl,l' do: 29 £)VHT

TT Man hQc f)VHT
1 Ngol;3ingO' thli 2 (Phap/ Anh, f)lic, Tay Ban 16

Nha, Nh~t, Trun Quoc, Han Quoc ...
2 Cac hQ'p dong kinh te va dam phan v6'i nha 2

I.cun ca
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3

4
5
6
7

3

3
3
3
3
30

7.2.4. Thl,l'c t~p va khoa lu~n (hoc';)cthi t6t nghi~p)

TT Man hoc DVHT
1 Kien t~p, thl,l'c t~p cang nhan va chuyen 21

n anh
2 Thl,l'ct~ 15

36

8/ K~ hoach giang day (dU' ki~n)

n MON HOC DVHT HK GHI CHU
1 Toan cao cap (C1) 4 1
2 Tin hoc d~i cU'O'nq 4
3 NQoai nqCf 5
4 Tuyen Diem DL 1 2
5 NQhi~p Vl,l HU'6'nq dan DL 2
6 Nquyen Iv nqanh DL&KS 2
7 Van hoa Vi~t Nam 3
8 NhCfng nguyen Iy cO'ban clla chll nghia Mac- 3

Lenin (HP1)
TONG HK 22

9 loan cao cap (C2) 2 2
10 Phap lu~t d~i cU'O'nq 3
11 PhU'O'nqphapJu~n NCKH 3
12 Dja 1'1 Du Iich 2
13 Nqoai nqCf 5
14 Quan trj hoc 4
15 Thuyet trinh / seminar 1
16 Kien tap / Thl,l'C t~p 4
17 NhCfng nguyen Iy cO' ban clla chu nghia Mac- 4.5

Lenin (HP2)
TONG HK 24

18 Kinh te vi ma 4
19 Nguyen Iv ke toan 4
20 Phat trien b~n vCfnq 3
21 Nghi~p Vl,l 3
22 Lv thuyet xac suat va th6na ke toan 3
23 Thuyet trinh / seminar 1
24 TONG HK 25.5
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25 Kinh te vi ma 4 4
26 Marketina can ban 4
27 Quan trj tai chinh 3
28 NaQai naCl' 5
29 NaQai naCl'2 3
30 Quan trj nauen nhan h,Pc 4
31 Kien t~o / Thl,J'ct~p 4
32 TU' tU'ana He Chi Minh 3

TONG HK 30

33 Giao tiep va ky nana dien dc;lt 3 5 Vi~t / Phap
34 Kinh te DL 2 Vi~t / Phap
35 H~ thana v~n chuven DL 2 Vi~t / Phap
36 8U'cYna loi cach mc;lnaclla 8ana CSVN 4.5
37 8ieu ohoi Sl,J'ki~n & hQi nQhi 2 Vi~t / Phap
38 Quan tri chat 1U'Q'ng 3
39 Di san Ou lich 2 Vi~t / Phap
40 NaQai naCl' 5
41 NQQai nQCI'2 3

TONG HK 27.5

42 Xa hQi hQc DL 2 6 Vi~t / Phap
43 Thiet ke dl,J'an dau tU' DL 3
44 Quan tri cac khu vui chO'i aiai tri 2 Vi~t / Phao
45 NQQai nQCI' 5
46 NaQai naCl'2 3
47 Thuvet trinh / Seminar 1
48 ThU'c tao 7

T6NG'HK 23

49 NQQai naCl' 5 7
50 NaQai naCl'2 3
51 Mai trU'ana va Qui hOc;lchOL 2 Vi~t / Phap
52 Thiet ke va kinh doanh SP DL 2 Vi~t / Phap
53 Cac hQ'p d6ng kinh te va dam phan v6'i nha 2

cuna cao
54 Thuvet trinh / Seminar 1
55 Lu~t DL (tl,J'chQn) 2 Tl,J' chQn 2
56 Quan tri diem den (tl,J'chQn) 2 8VHT

TONG HK 17

57 Ma ohona ON DL 6 8
58 Thl,J'ct~o TN 7
59 Kh6a lu~n / Thi TN 8

TONG HK 21

9/ Ma ta vin tit nai dung va kh6i IU'O'ngcac man hoc

9.1 NgoCilingfr (Ti~ng Anh ho~c Phap cO'ban)
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Di~u ki~n tien quy~t: khong. Tuy nhien t6t nh~t la sinh vien da hc;>cAnh/Phap van theo
chU'O'ngtrinh trung hc;>cph6 thong.
Day la n(>idung ti~ng Anh/Phap cO'ban thu(>c kh6i ki~n thLrc cO' ban nham trang bi cho SV
nhO'ng ki~n thLrc cO' ban v~ ngO' phap, v6n tl1 vl:J'ngSLrdl,mg trong giao ti~p va kinh t~. Yeu
c~u d~t trinh d(>trung c~p.

9.2 Toan cao c~p
Di~u ki~n tien quy~t: khong.

6 £)VHT

3 £)VHT

Cung c~p ki~n thLrc d~i cU'O'ngv~ t~p h9'P, quan h~ va logic suy lu~n, cOng.nhU' cac ki~n
thLrc cO' ban v~ D~i s6 tuy~n tinh va Giai tich toan hc;>cth~t Sl! c~n thi~t cho vi~c ti~p c~n
v6'i cac mo hinh phan Uch qua trinh ra quy~t dinh trong kinh t~ va quan Iy: Khong gian vectO'
s6 hc;>cn chi~u; Ma tr~n va dinh thLrC;H~ th6ng phU'O'ngtrinh tuy~n tinh; D~ng toan phU'O'ng;
Ham s6 va gi6'i h~n; Phep toan vi phan d6i v6'i ham s6 m(>tbi~n s6; Ham nhi~u bi~n va ham
~n; Cac bai toan CI!Ctri; Phep toan tich phan; PhU'O'ngtrinh vi phan; PhU'O'ngtrinh sai phan.

9.3 Ly thuy~t xac su~t va th6ng ke t6an 3 £)VHT
Di~u ki~n tien quyet: Toan cao c~p, Tin hc;>cd~i cU'O'ng,PhU'O'ngphap lu~n nghien CLrUkhoa
hc;>c

Hc;>cph~n dU'9'c k~t c~u thanh 2 ph~n tU'O'ngdoi d(>c I~p v~ c~u truc nhU'ng co lien quan
ch~t che v~ n(>idung:

• Ph~n Iy thuy~t xac su~t gi6'i thi~u Unh quy lu~t clla cac hi~n tU'9'ng ngau nhien.
• Ph~n th6ng ke bao g6m cac n(>idung: CO' So' Iy thuy~t v~ di~u tra chc;>nmau, m(>t

phU'O'ngphap dU'9'c dung kha ph6 bi~n trong di~u tra, khao sat cac dO' li~u kinh t~ va
di~u tra xa h(>ihc;>c;Cac phU'O'ngphap U'6'c 1U'9'ngva ki~m dinh gia thuyet th6ng ke
trong nghien CLrUcac v~n d~ thl!c t~i noi chung va cac v~n d~ kinh t~ xa h(>inoi rieng.

9.4 Phap lu~t d~i cU'O'ng
Di~u ki~n tien quy~t: khong

Hc;>cph~n gi6'i thi~u cac khai ni~m, cac ph~m tru chung cO'ban nh~t v~ Nha nU'6'c va Phap
lu~t dU'6'i goc d(>clla khoa hc;>cquan Iy. Tren cO'So' do, di vao phan tich: C~u truc clla b(>
may Nha nU'6'c cOng nhU' chLrc nang, th~m quy~n va di~ vi phap Iy clla cac cO'quan trong
b(>may Nha nU'6'c CHXHCN Vi~t Nam; tinh chat phap Iy va cO' cau clla h~ th6ng cac van
ban quy ph~m phap lu~t; M(>ts6 n(>idung cO'ban clla Lu~t Hanh chinh, Lu~t Dan Sl,l',Lu~t
hinh Sl!.

9.5 Tin hQc d~i cU'O'ng
Di~u ki~n tien quyet: Toan cao cap.

4 £)VHT

Hc;>cph~n Tin hc;>cd~i cU'O'ngnham trang bj cho SV kh6i kinh t~ - quan tri kinh doanh nhO'ng
kien thLrCcO'ban v~ tin hc;>cxet tren quan di~m clla nguU'ai Lrng dl,lng. Mon hc;>cd~ c~p den
5 kh6i kien thLrc: 1- M(>ts6 van d~ cO'ban v~ tin hc;>cvamay tinh. 2- Cac h~ di~u hanh MS-
DOS va WINDOWS. 3- So~n thao van ban tren may tinh. 4- SLr dl,lng bang tinh Excel. 5-
SLr dl,lng cac dich Vl,l cO' ban clla INTERNET. Hc;>cph~n se giup SV nang cao ky nang SLr
dl,lng may vi tinh va cac ph~n m~m thong dl,lng nhat.

9.6 Giao duc th~ chat 5 £)VHT
N(>i dung ban hanh t~i Quyet dinh s6 3244/GD-DT ngay 12/9/1995 va Quyet dinh 56
1262/GD-DT ngay 12/4/1997 clla B(>trU'ang B(>Giao dl,lc va Dao t~o.

9.7 Giao d~c Qu6c phong
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NOi dung ban hanh tc;liQuyet dinh so 12/2000/Q8-BGO&8T ngay 9/5/2000 clla BO trU'ang
BOGiao dl,JCva 8130 tc;lO.

9.8 Kinh t~ vi rno 1
8i~u ki~n tien quyet: Toan cao cap

4 DVHT

Gi6'i thi~u cac kien thuc cO'ban va cO'sa ve hOc;ltdong clla nen kinh te thi trU'ang thang qua
vi~c phan tich cac quy lu~t kinh te cO'ban nhU' quy lu~t cung cau, quy lu~t cc;lnhtranh. Hoc
phan nay con de c~p den hanh vi clla cac thanh vien trong mot nen kinh te: ngU'ai tieu dung,
doanh nghi~p va chinh phll. Qua do SV S8 dU'Q'ctrang bj cang Cl,Jphan tich d~ hi~u va co
th~ ap dl,Jngkhi hoc cac man hoc sau nay.

9.9 Kinh t~ vi rno 1
8i~u ki~n tien quyet: Toan cao cap va tot nhat hoc sau Kinh te vi ma 1.

4 DVHT

4 DVHT

4 DVHT

Gi6'i thi~u mot so khai ni~m cO' ban clla kinh te vi ma, bao g6m vi~c do luang tong san
1U'Q'ngva muc gia clla nen kinh te; ma ta hanh vi clla nen kinh te trong dai hc;ln:cac nhan to
qui dinh tang trU'ang kinh te, that nghi~p va Ic;lmphat trong dai hc;ln; gi6'i thi~u nhCl'ng tU'
tU'ang trung tam v~ tong cung, tong cau va can bang kinh te vi ma; Ic;lmphat va that nghi~p
trong ng~n hc;ln;gi6'i thi~u cac van de kinh te vi ma clla mot nen kinh te ma bao g6m can
can thanh toan, ty gia hoi doai va cac chinh sach thU'O'ngmc;li.

9.10 Quan tri hoc
8i~u ki~n tien q~yet: Kinh te Vi ma 1 va Kinh te Vi ma 1

Hoc phan cung cap cac kien thuc tong quat ve quan tri hoc; quan trj trong cang nghi~p du
Iich, lich Sll' hinh thanh, cac van de, nhCl'ngqui trinh hOc;ltdong chung; nhCl'ng ky nang nghe
nghi~p trong khach Sc;ln,nha hang, cO'sa dich Vl,Jan uong, cO'sa 10'hanh va du lich. Hoc
phan con c~p nh~t mot so van de m6'i clla quan trj hoc hi~n dc;linhU' quan tri thang tin va ra
quyet djnh, quan trj Sl,J'doi m6'i/thay doi, quan tri xung dot, quan tri rlli ro va cO'hoi clla mot
doanh nghi~p du lich - khach Sc;ln.

9.11 Nguyen Iy k~ toan 4 DVHT
8ieu ki~n tien quyet: Kinh te Chinh tri Mac-Lenin, Kinh te vi ma 1, Kinh te vi ma 1.

Hoc phan cung cap nhCl'ng kien thLrCcO'ban ve Iy thuyet ke toan: Cac khai ni~m, ban chat,
doi tU'Q'ng,ml,JCdich, chLrc nang, nhi~m Vl,Jva yeu cau clla ke toan; cac phU'O'ng phap ke
toan; qua trinh thu th~p, ghi chep so li~u ke toan, trinh tl,J'ke toan cac qua trinh kinh doanh
chll yeu; cac hinh thLrc ke toan; noi dung va cac hinh thLrCto chLrc cang tac ke toano

9.12 Marketing du lich
8ieu ki~n tien quyet: Kinh te vi ma 1, Kinh te vi ma 1, Quan tri hoc.

Hoc phan cung cap nhCl'nghi~u biet va kien thLrc can ban ve nhCl'ngnguyen Iy Marketing va
Sl,J'v~n dl,Jng chung vao thl,J'c tien doanh nghi~p nhU': h~ thong thang tin va nghien CLrU
Marketing, Mai trU'ang Marketing va thi trU'ang cac doanh nghi~p, nh~n dc;lng nhu cau va
hanh vi khach hang, phU'O'ng phap lu~n nghien CLrUMarketing va nguyen Iy Lrng Xli' cua
doanh nghi~p v6'i thj trU'ang g6m cac chien 1U'Q'cthi trU'ang, cac chinh sach Marketing can
ban va to chLrc quan tri Marketing clla doanh nghi~p.

9.13 PhU'O'ngphap lu~n nghien CLPU khoa hQc
8ieu ki~n tien quyet: Toan cao cap, Quan tri hoc
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HQc phan cung ~~p nhung ki~n thLrc cO' ban v~ cac phU'O'ng phap nghien CLrUkhoa hQc:
questionnaire, mau nghien CLrU,thu th~p thong tin, xay dl,J'ngcO'So' du li~u (data base), Lrng
dl,mg vao nghien CLrUtrong du Iich, th6ng ke va xli Iy cac s6 Ii~u, so sanh, phan tich va t6ng
k~t; giup SV kha nang vi~t bao cao nghien CLrUtrong ngh~ nghi~p clla minh va dU'a ra
nhung d~ nghi phu hoopdl,J'atren k~t qua phan tich va th6ng ke.

KHOI K/~N THtfC NGANH
9.14 Van h6a Viet Nam 3 £)VHT
f)i~u ki~n tien quy~t: khong, nhU'ng sinh vien can on I~i v~ lich sli va van hQc Vi~t Nam da
hQCa b~c trung hQc.

HQc phan cung c~p nhung kien thLrc v~ n~n tang clla van hoa Vi~t Nam, bat nguan tLr lich
sli dl,J'ng nU'6'c va giu nU'6'c va dl,J'atren Iy thuyet cac d~o giao (Kh6ng, Lao, Ph~t giao,
Thien chua giao ... ); nhung net khac bi~t giua van hoa Vi~t Nam va van hoa cac nU'6'c Ian
c~n (Trung qu6c, Thai Lan, Campuchia, Lao ... ).

9.15 Nguyen Iy nganh DL&KS
f)i~u ki~n tien quy~t: Khong

2 £)VHT

2 £)VHT

2 £)VHT

3 £)VHT

Ml,Jctieu clla mon hQc nay nham den vi~c cung c~p cho sinh vien nhung kien thLrc cO'ban,
chung nh~t v~ nganh du Iich & khach s~n, giup sinh vien hi~u dU'oocdU'oocnganh du lich 113
gi? Kinh doanh trong nganh du lich 113gi va lien quan den nhung nganh nao va m6i tU'O'ng
tac ra sao? Nhung cO'hQi ngh~ nghi~p trong nganh du lich 113gi?, .....
Ngoai ml,JCtieu chuyen mon, thong qua vi~c thl,J'chanh cac bai t~p tren l6'p, sinh vien se
dU'oocren luy~n ky nang tim ki~m thong tin, ky nang tl,J'hQc, lam vi~c nhom.

9.16 Xa hoi hoc du Iich
f)i~u ki~n tien quy~t: Kinh t~ du lich

HQc phan cung c~p nhung ki~n thLrc cO'ban v~ nhung nguyen Iy va Iy thuy~t clla tam Iy hQC
va xa hQi hQc lien quan den dQng cO'du Iich, tam Iy du khach theo nhung thi trU'ong chinh,
anh hU'&ng clla du lich den cac ITnhVl,J'Cclla xa hQi.

9.17 Kinh t~ du lich
f)i~u ki~n tien quy~t: Kinh t~ vi ma 1, Kinh t~ vi ma 1, Quan tri hQc.

HQc phan cung c~p nhung kien thLrc v~ cac doanh nghi~p du lich, qui lu~t cung c~u va thi
trU'ong du lich; vi tri va vai tro clla du Iich trong n~n kinh t~ clla mQt nU'6'c, mQt khu Vl,J'Cva
tren the giai; anh hU'&ng d6i vai van hoa xa hQi, d6i vai chinh sach nha nU'ac trong vi~c
phat tri~m du Iich clla d~t nU'ac; dinh nghia ti gia h6i doai va anh hU'&ng clla no d6i vai du
Iich; tfnh c~nh tranh qu6c te clla cac cang ty du lich; anh hU'&ng clla cac xu hU'ang du Iich
d6i vai cac nU'ac dang phat tri~n. Nhung tac nhan co vai tr6 nhat dinh d6i vai nganh du lich:
cac nganh kinh te, khu Vl,J'CtU' nhan, nha nU'ac, cac t6 chLrc cang ich, phi Iooinhu~n thuQc
nhi~u cap khac nhau (khu Vl,J'C,qu6c gia, qu6c te ... ); m6i quan h~ tU'O'ngtac giua cac tac
nhan; nhung di~m m~nh va di~m yeu trong vi~c ket hoopcac tac nhan vai nhau.

9.18 Quan tri tai chinh
f)i~u ki~n tie~ quyet: Kinh te vi ma 1, Kinh te vi ma 1, Nguyen Iy ke toano

HQc ph~n cung cap nhung khai ni~m cO'ban, cac ky nang phan Uch trong qua trinh ra quyet
dinh v~ tai chinh. Cac chll d~ bao gam phan tich rlli ro, I~p ke ho~ch tai chinh, cO'cau v6n,
lU'oonggia va chi phi v6n.
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3 £)VHT9.19Thi~t k~ dll' an dAu tll' du Iich
£)i~u ki~n tien q~yet: Cac hc;>cph~n cO'So' nganh

Hc;>cphan cung dip kien thlic v~ vi~c I~p ke ho~ch va thiet ke cac dl,l' an dau tU' du lich:
Ngh~ thu~t quan tri dl,l' an; L~p ke ho~ch, nguon Il,l'Cva kha nang clla doanh nghi~p; NhCl'ng
ky thu~t truy~n th6ng trong vi~c I~p ke ho~ch; Phan chia cong vi~c va trach nhi~m; SO'do
GANT - PERT/CPM; M6i quan h~ giCl'adl,l' toan, nguon Il,l'C, thai gian va chi phi v6'i Con
dU'ang t6'i h~n; Dl,l'tru kinh phi clla dl,l' an; L~p ke ho~ch tong the; Kiem soat chi phi va thai
gian clla dl,l' an; Sao cao v~ quan Iy.

9.20Quan tri nguan nhan hfC
£)i~u ki~n tien quyet: Kinh te vi mo 1, Kinh te vi mo 1, Quan trj hc;>c.

3DVHT

3 DVHT

6 DVHT

Hc;>cphan cung cap nhCl'ng kien thlic cO'ban v~ vai tra clla quan tr! nhan Sl,l'trong to chlic,
chien IU'Q'Cclla to chlic va quan Iy nhan Sl,l';cO'So' lu~t phap v~ nhan Sl,l',tuyen chc;>nva ba
tri lao dQng, danh gia thl,l'c hi~n cong vi~c, dao t~o va phat trien nhan Il,l'C,thu lao va cac
phuc lQ'idich Vl,lcho ngU'ai lao dQng, cac quan h~ lao dQng va nhCl'ngvan d~ co lien quan.

9.21H~th6ng v~n chuy~n du lich 2 DVHT
£)i~u ki~n tit~n quyet: Marketing DL & KS, cac hc;>cphan kien thlic cO'So' nganh.

Hc;>cphan cung cap nhCl'ng kien thlic v~ cac phU'O'ng ti~n v~n chuyen khac nhau va anh
hU'ang clla chung tren cong nghi~p du lich; phan bi~t giCl'acac lo~i hinh v~n chuyen cong
cQng; gi6'i thi~u Sl,l' phat trien clla cac lo~i hinh v~n chuyen du lich va cac khuynh hU'6'ng
ngc1nva trung h~n

9.22Giao ti~p va ky nang di~n d~t
£)i~u ki~n tien quyet: khong

Hc;>cphan cung cap nhCl'ng kien thlic cO' ban v~ ky nang dien d~t b~ng ngon ngCl'viet, ky
nang dien d~t trU'6'c dam dong: ngon ngCl'clla lai noi va ngon ngCl'bat thanh van, cach ling
Xli' theo tinh hu6ng, bai t~p phan tich tinh huang, thl,l'c hanh, thuyet trinh va phan vai.

9.23Thuy~t trinh, seminar 4 DVHT
£)i~u ki~n tien quyet: Giao tiep va ky nang dien d~t, PhU'O'ngphap lu$n nghiem cliu khoa
hQc.

Hc;>cphan danh de SV tham gia nghien cliu va bao cao khoa hc;>ctrong cac hQi nghi khoa
hc;>csinh vien cap trU'ang, lien trU'ang, thanh pho ... Dl,l' thinh va thao lu$n v6'i cac chuyen
gia v~ du lich va khach s~n thea tlJ'ng d~ taL

9.24Me ph6ng Quan tri KS-DL
£)i~u ki~n tien quyet: Cac hc;>cphan cO'So' nganh.

HQc phan nh~m ml,lC dich giup sinh vien ling dl,lng cac kien thlic da hc;>cvao thl,l'c hanh:
quan Iy mQt doanh nghi~p ao v~ du lich thong qua nhCl'ngquyet dinh v~ to chlic, chien IU'Q'C,
nhan Sl,l',tai chinh, marketing, ban hang ... dl,l'a tren mo hinh tin hc;>c.

KHOI KIEN THtfC CHUYEN sAu NGANH

9.25Di~u ph6i slf ki~n & HQinghj
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£)i~u ki~n tien quy~t: khong.

HQc phan cung cap nhCl'ngki~n thlic v~ cong ngh~ du Iich MICE: nghien cliu, I~p k~ hOc;lCh,
kiem tra, to chlic,s~p x~p va di~u hanh cac cUQchQi nghi. hQi chQ', trien lam. PhU'O'ngphap
ban IOc;lihinh du lich nay va trach nhi~m clla cac bQ ph~n lien quan

CHUYEN NGANH QUAN TRI DIGH VU DU UGH vA LO' HANH
9.26 £)ia Iy du lich
£)i~u ki~n tien quy~t: £)ia Iy, Lich Slf, Kinh t~

2 £)VHT

HQc phan cung cap nhCl'ng ki~n thLrCv~ kinh t~, du lich va nhCrng vung du lich; NhCrngd~c
tinh v~t Iy va nhan van clla mQt so vung dat va ti~m nang clla chung nhU' nhCl'ngdiem d~n;
Cac phU'O'ngphap danh gia ti~m nang du lich; Anh hU'ang clla du Iich d~n nhCrng khu Vl,l'C
d6n ti~p va cQng d6ng dja phU'O'ng;Phan IOc;livung du lich dl,l'a tren cac d~c diem dia Iy clla
khu Vl,l'C;Cac lu6ng va trQng diem du lich; NhCl'ngy~u to tl,l' nhien va nhan van clla cac khu
Vl,l'Cdu Iich; NhCrng tra ngc;li(khi h~u, khoang cach ... ).

9.27 M6i trU'ang du lich va qui ho~ch du lich
£)i~u ki~n tien quy~t: £)ja Iy du lich

2 £)VHT

HQc phan cung cap nhCrng hieu bi~t cO'ban v~ moi trU'ang va moi trU'ang du Iich, phat trien,
I~p k~ hOc;lChva qui hOc;lCh;nhCrngdi~u ki~n can va dll de thl,J'Chi~n qui hOc;lChdu lich; qui
hOc;lChdu lich a thanh thi. nang than va vung ning nui - cao nguyen.

9.28 Thi~t k~, phat tri~n va kinh doanh san ph~mdu lich 2 £)VHT
£)i~u ki~n tien quy~t: Marketing DL & KS, PhU'O'ng phap lu~n nghien cliu khoa hQc, Quan
tri NH.

HQc phan cung cap ki~n thlic v~ nhCrng nguyen Iy khac nhau trong vi~c phat trien cac san
pham va djch Vl,Jm6'i: £)inh nghia cac chi~n 1U'Q'cdoi mai, Xac dinh nhCl'ng thai cO' de doi
mai, Thi~t k~ qui trinh doi mai, Thlf nghi~m va cai ti~n nhCrngsan pham mai; Giai thi~u san
pham ho~c dich Vl,Jmai va quan Iy chi phi; Cac khach hang va d~c diem; NhCrng phU'O'ng
thLrCde khoanh vung va phan khuc thi trU'ang de dc;ltdU'Q'Ck~t qua cho san pham ho~c dich
Vl,Jmai; Phan tich nhCl'ngthong tin thli cap va thu th~p nhCrngthong tin cap 1...

9.29 Oi san du Iich
£)i~u ki~n tien qu.yM: khong.

2 £)VHT

2£)VHT

HQc phan cung cap ki~n thlic v~ nhCrng phat ki~n chinh trong vi~c bao t6n va tang gia tri
clla di san van h6a, thien nhien va th~ giai; Phan IOc;lidi san; Sl,I' d6ng g6p clla cac di san
trong vi~c phat trien du lich; NhCrng di~u ki~n nang cao gia tri clla di san van h6a tc;licac
vung dat, trong ki~n truc, trong cac bao tang, tc;licac diem ho~c cong trinh lich Slf; NhCrng
phong tl,JCt~p quan va cach song nhU' mQt di san cQng d6ng; Quan Iy va tai trQ' cac cong
trlnh nh~m nang cao gia tri cac di san (bao tang, trung tam tai hi~n, bao tang song, cong
vien Iich Slf ... ).

9.30 Quan tri cae khu vui chO'i giai tri
£)i~u ki~n tie~ quy~t: Qui hOc;lchva moi trU'ang du lich, Du lich b~n vCl'ng

HQc phan cung cap ki~n thlic v~ nhCl'ngIOc;lihlnh khu vui chO'igiai tri (cong vien giai tri, cong
vien chuyen d~ - theme park, cong vien nU'ac... ), khai ni~m, djnh nghia va quan tri; cach
thi~t k~ va to chlic, di~u hanh mQt khu vui chO'i giai tri; nhCrngkhu vui chO'i giai tri dien hlnh
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2 f)VHT

3 f)VHT

3 f)VHT

tren th~ gi6'i; thi trU'ang ml,JCtieu va khckh hang clla cac khu vui chO'i giai tri; phU'O'ngphap
va chi~n 1U'Q'cmarketing Cl,Jth~.

KH61 K/~N THtfC H6 TRQ'
9.31 Ngo~i ngiP thLP2 (chQn mQt trong cac ngo~i ngiP nhlJ' Phap, Anh, Nh~t, Trung)

16 f)VHT
H<;>cphan tien quy~t: Ngo<;lingO'
H<;>cphan cung cap nhO'ng ki~n thlic cO'ban clla ngoi;li ngO' thli 2: vi~t sO'y~u Iy Ijch va dO'n
xin vi$c; d<;>cva phan tich cac bai bao; thi~t k~ mQt thong tin quang cao; phan Uch cac mau
quang cao; nghe va xem cac bang hinh video; dich xuoi va dich' ngU'Q'ccac bai khoa chuyen
nganh.

9.32 Cac hQ'p dang kinh t~ va dam phan vcS'inha cung c&p
£>ieuki$n tien quy~t: Phap lu~t d<;licU'O'ng,

H<;>cphan cung cap ki~n thlic cO'ban ve cac thanh phan clla mQt hQ'pdong kinh t~; cac dieu
khoan bat bUQc; phU'O'ngphap dam phan v6'i cac d6i tac va nha cung cap; nhO'ng di~m can
IU'U'y trong hQ'pdong va trong dam phan.

9.33 Quan tri ch&t 1lJ'Q'ngdich vl)
£>ieuki$n tien quy~t: Quan tri h<;>c.

H<;>cphan cung cap ki~n thlic ve quan tri chat 1U'Q'ng,danh gia hi$u qua cac qui trinh lam
vi$c, chat 1U'Q'ngdich Vl,Jcung cap cho khach hang va hi$u qua nhO'ng hOi;ltdQng clla cac
doanh nghi$p du Ijch; cac bi$n phap bao dam chat 1U'Q'ngdich Vl,Jtrong du lich

cAc MON TV' CHON (9 DVHT)

9.34 Phong tl)C tin nglJ'6'ng
£>ieuki$n tien quy~t: Van hoa Vi$t Nam

H<;>cphan cung cap nhO'ng khai ni$m ve phong tl,JCt~p quan trong hon nhan, san xuat, sinh
hO<;lt,tang ma, cU'ai hoi. .. ; cac 10<;litin ngU'6'ng va ton giao dan gian clla Vi$t Nam; nhO'ng
Ie hQi co lien quan d~n cac phong tl,JCnay theo tlJ'ng vung mien.

9.35 Quan tri di~m d~n
£>ieuki$n tie~ quy~t: Quan tri h<;>c

3 f)VHT

3 f)VHT

H<;>cphan giup ngU'ai h<;>chieu mo hinh Iy thuy~t ve tinh c<;lnhtranh clla diem d~n, SLPdl,Jng
mo hinh nay de khai thac va danh gia diem d~n du Iich. Hieu vai tro va tam quan tr<;>ngclla
cac to chlic marketing va quan Iy diem d~n trong Sl,J'phat trien ben vO'ng clla mQt diem d~n
c<;lnhtranh.

9.36 Ki~n truc Viet Nam
Dieu ki$n tien quy~t: Van hoa Vi$t Nam

H<;>cphan cung cap ki~n thLrCve ki~n truc cO'ban, nhO'ng the 10<;liki~n truc Vi$t Nam (hi$n
d<;liva co truyen), khai thac ki~n truc trong du Iich; nhO'ng cong trinh ki~n truc tieu bieu clla
Vi$t Nam.

9.37 Lu~t Du lich

11/14 QTDLLH(K18) DHVL

3 f)VHT



Hoc ph~n tien quy~t: Phap lu~t di;li cU'O'ng

Hoc ph~n cung c~p ki~n thLPCcO'ban v~ cac qui dinh, thong tU'... lien quan d~n qui hOi;lCh,
du Iich, lU'utru, v~n chuyen ... ti;li Vi$t Nam; Trach nhi$m clla ngU'ai cung c~p dich Vl,lDL doi
v6'i khach hang; NhCrng diem chinh khac nhau trong Lu~t du lich clla mot so nU'6'c trong
khu Vl,I'Cva tren th~ gi6'i.

10, Danh sach dQi ngu giang vilm thlfc hi~n chU'O'ngtrinh
G'~ h-lang vlen cO' U'U:

VAN SANG

STT HQ TEN GV NAM SINH CAO NHAT MON HOC, HOC pHAN sf:
NGANH £>Ao

. . .
GIANG D~Y

TAO

1 DU'ONG PHU'ONG THAo Ti~ng Anh, NN2 - Anh

2 VU'ONG TRAN GIA NHON Tieng Anh

3 CHAu TH! KI~U OANH Ti~ng Anh

4 NGUY~N TH! HUYNH LOC Ti~ng Anh

5 PHAN TH! NGOC THf',CH Ti~ng Anh

6 flC TH! LAN PHU'ONG Ti~ng Anh

7 PHf',M THI ANH flAO Ti~ng Anh

8 NGUY~N HONG NGOC Ti~ng Anh
THUY

9 TRAN TH! THU HA Ti~ng Anh, NN2 - Anh

10 NGUY~N THO 5/9/1950 GVC, CN Toan cao c~p C1, C2

11 NGUY~N THAI HAl 26/9/1982 CN Tin hoc

12 NGUY~N THANH HU'ONG 14/8/1970 THS, Tin hoc

13 NGUY~N THU NGUYI;T 21/2/1978 CN Tin hoc
MINH

14 BUI TH! VAN 10/4/1979 CN Tin hoc

15 BUI TA THf',NH 9/6/1984 CN NhCmg NLCB clla CN MLN

16 NGUY~N flUC flAT 30/12/1937 GVC, TS NhCmg NLCB clia CN MLN, TU'
TU'OrnaHCM

17 LE TH! THU HANG 15/5/1976 THS NhCmg NLCB clia CN MLN

18 NGUY~N THANH TRANG 16/2/1980 THS NVl) KS cO'ban, nang cao,
MICE (V+P), QT LU'uTru
(V+P),

19 flC THU THU'ONG 30/12/1982 THS NVl) KS cO'ban, Quan Tri Chat
LU'Q'ngDich Vl), Quan Tri Khu
Vui ChO'i Giai Tri (V+P)

20 TRAN cAM THI 10/4/1983 THS NVl) KS cO'ban, flja Iy Du Lich,
Di San DL (V+P), Giao Ti~p
(P), Quan tri di~m den.

21 DU'ONG NGOC THANG THS NVl) KS cO'ban, nang cao; M6i
trU'cyng& QHDL (P); Quan Tri
Cac Dich Vl) B6 Sung; Quan
Trj Nhan Sl,I'

22 NGUY~N TH! NGOC HANH 25/4/1968 THS Quan Tri Hoc, Marketing Can
Ban

23 NGUY~N HO'U BINH 8/8/1975 THS Phap Lu~t fl~i CU'O'ng,Lu~t Du
Ljch

24 va SANG XUAN LAN 25/3/1962 GVC, TS PhU'O'ngPhap NCKH, Kinh T~
DL (V+P), Xa HQi Hoc DL
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(V+P), Thi~t K~ & Kinh Doanh
SP DL (V+P)

25 LE TH! THANH XUAN THS Nguyen Ly K~ Toan

26 NGUY~N TRAN SY 29/8/1979 THS Kinh T~ Vi Mo, Kinh T~ Vi Mo

27 NGUY~N TH! THAO KS NVl,I KS nang cao; Moi trU'6'ng
& QHDL (V)

28 va CHI THII;N THS NVl,I KS nang cao;

29 TR!NH THI THUY CN NVl,I KS nang cao;

30 LE QUCC HCNG THI CN NVl,I KS nang cao;

31 LE HAl ANH 24/10/1979 THS NN2 - Anh

32 TRAN TH! THU HII~N CN NN2 - Nh~t

33 HUYNH THI PHU'ONG THUY THS £)U'6'ng IOiCM cua £)CS Vi$t
Nam

34 PH~M TH! HONG VAN THS Quim tri Dl,I'An £)~u tU'

35 NGUY~N TH! HOANG Y~N 24/10/1965 CN Giao dl,lCthe ch~t

36 NGUY~N TH! HOANG OANH 10/11/1962 CN Giao dl,lCthe ch~t

37 TRAN PHU'ONG TUNG 22/6/1978 THS Giao dl,lC the chat

Giang vien thinh giang

VAN BANG

STT HQ TEN GV NAM SINH
CAO NHAT MON HQC, HQC pHAN 51: GIANG

NGANH £lAo D~Y
TAO

1 NGUY[;N THI HUYNH HOA 8/6/1962 THS Ti~na Phao, NN2 -Phap

2 SUI TH! VAN ANH THS Ti~na Phao

3 LE TH! ANH HONG THS Ti~na Phao, NN2 - Phap

4 NGUY~N NGOC LAN CN Ti~na Phao

5 NGUY~N TH! THU THUY THS Ti~na Phao

6 LE HoANG QUAN 17/9/1942 GVC, CN CO'SO'Van H6a Vi$t Nam

7 LAM Quac DONG THS Toan cao c~p C1

8 TRAN NGOC TRI~T 29/11/1979 CN Tuy~n & £)i~m DL 1

9 TRAN THANH L1EM CN Tuv~n & £)i~m DL2

10 NGUY~N DUY KY ANH 6/11/1979 CN Nghi$p Vl,I HU'6'ng Dan

11 TRAN vAN TI~N 15/5/1969 CN Nvl,JKS cO' ban

12 NGUY[;N HONG NAM 27/3/1975 THS NN2 - Hoa

13 TO TH! THANH TRUC THS Quan Tri Tai Chinh

14 NGUY[;N NGOC DII;P THS Ti~ng Phap

15 VU'ONG HUI; NGHI THS NN2 - Hoa

TRAN THI THANH TRA THS
Giao Ti~p & Cac Ky Nang Dien

16 £)<;It

17 NGUY[;N LE NHAT THANH 1/5/1968 CN QT Nha hang

18 TRU'ONG THUY MINH THS Ht\'!thOng v~n chuy~n (V + P)

19 PH~M TH! THUY TRANG THS ThOng Ke Xa HOi Hoc

20 vO THANH HIEU 18/3/1977 THS Quan Tri Nhan Sl,I'

11. CO' sa v~t chat phlJCvlJ hQc t~p:
11.1 Cac ph6ng thi nghi~m va cac h~ th6ng thiet bjthi nghi~m quan trong
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Phong thl)'c hanh rna phong cac nghi~p Vl) nha hang-khach s~n nhU' FB, FO,
House Keeping.
Phong may trnh noi rn~ng d~ phl)c Vl) hoc t~p cho sinh viem.
11.2 ThU' vien
ThU' vi~n tr~6'ng v6'i hO'n 20.000 dau sach dap Lmg dU'Q'cnhu cau hoc t~p cho
sinh vien thuQc cac nh6m nganh dao t~o clla trU'6'ng. ThU' vi~n chuyen nganh t~i
khoa v6'i sach chuyen nganh b~ng tieng Anh, tieng Phap va tieng Vi~t
11.3 Giao trinh, t~p bai giang (danh sach giao trinh dfnh kern)

Thanh pho Ho Chi Minh, ngay0.3thang S narn.:204.2..
TrU'ong Khoa

TS. Va Sang Xuan Lan
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