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Ten chu011g trlnh: Tidng Vi~t- QTDVDL&LH - K19

Trinh dQ dao t~o: D~i hQe

Nganh <lao t~o: Quan trj Djch Vl,l Du Ijch & Let himh

Lo~i hlnh Dao t~o: Chfnh guy

(Ban himh t~i Quy~t djnh s6694/2~O/QD-VL-DT ngay31/12/20.-10 ella Hi~u Tnrcmg tnrcmg
DHDL Van Lang)

1. Ml}c tieu <lao t~o:

1.1. v~ki~n thuc:

Dao t~o cli nhan du Ijeh nganh Qufm trj Djeh VI,I Du Ijeh & La- hanh; n~m vu'ng nha-ng ki~n
thuc giao d\lc d~i wong theo guy djnh cua B9 Giao dl,lc va Dao t~o, ki~n thuc v€ Iy lu~n chinh trl,
kinh t~ xa h(>iva ki~n thue ella nganh

1.2. V~ ky nang, thai di} va <l~oduc ngh~ nghi~p:

Sinh vien t6t nghi~p co nhCfngky nang chuyen sau v~ guan trj doanh nghi~p du Ijeh, doanh
nghi~p la- hanh, thai d9 lam vi~c chuyen nghi~p, phD hQ'pvai m6i tnrcmg djch VI,I trong va ngoai
nuac, co d~o duc ngh~ nghi~p, tuan thu phap lu~t, kh6ng ngtrng e6 g~ng d~ tro' thanh d~i di~n eho
dja phuo'ng, cho d~t nuac duai m~t du khach trong va ngoai nuae.

1.3. V~ kha nang cong tac:

Sinh vien t6t nghi~p co kha nang tham gia ho~eh dinh ehinh sach, chi~n IUQ'c,k~ ho~ch
kinh doanh ella cae doanh nghi~p Icr hanh, cac t6 chuc Du Ijch; bi€t 16 chuc cac ho?t d91lg kinh
doanh plwe Vl,J du khaeh va t~o I~p doanh nghi~p du lich mai; co kha nang quim Iy nhu'ng t6 ehtJ"c,
doanh nghi~p du lich va djeh VI,I.

Ngoai ra tren n~n tang cae ki€n thlJ'Cva ky nang da dUQ'ctrang bi, sinh vien ngfmh Qulm tri
khaeh s~n sau khi t6t nghi~p co kha nang ti€p tl,le hQc t~p 0' b?c cao h011(Th?c si, Ti€n si) clla
nganh Quitn trj du ljch, Quan trj kinh doanh va ThuO'ngm~i, Dja Iy va quy ho~ch.

2. ThOi gian <lao tl;1O:4 nam

3. Kh6i IUQ'ngki~n thuc toan kh6a :

T6ng cQng 183 <l011vi hoc trlnh (vi€t t~t la DVHT), k~ ca thllC t~p va khoa IU?11t5t
nghi~p. Kh6i luqng ki~n thuc nay kh6ng bao g6m phAnki~n thuc v€ Giao d~lCTh~ chfit (90
ti€t) va Giao d\lc Qu6c phong (165 ti€t).



4. n6i tU'Q'Dgtuy~n sinh:

Thea nguy~n vQng clla nhung ling vien da: qua ky thi tuy~n sinh d~i hQc da cae trtrbng
daj hQc trang nuo'c t6 chuc, thuQc kh6i A, AI, Dl (Anh Van) ho~c D3 (Phap van).

5. Quy trinh dao t~o, di~u ki~n tfit nghi~p:

• Quy tr1nh dao t~o: thea nien ch€

• Quy trinh ki€m tra: tham gia gio hQc t~i Icrp,thi giua hQc ky va thi k€t thuc mono

• f:)i~u ki~n t6t nghi~p:

o Khong bi truy Clru trach nhi~m hlnh Sl!

o Tich lay dli cac do'n vi hQc trinh trang chuo'ng trinh, khong con hQc phAnbi
di€m du'cri 5

o £)uQ'cx€p Ja~i d~t 0' ky thi t6t nghi~p cac mon khoa hQc Mac-Lenin, Tll
tucrng H6 Chi Minh.

6. Thang di~m: 10/10, thong thllong baa g6m:

• Tham gia tren J6'p (10 %)

• Sai t~p ea nhan (20%)

• Sai t~p nh6m (20%)

• Thi k~t thllC man (50%)

7. NQi dung chuO'ng trinh:

7.1. Ki~n thu'c ghlO due dai cU'O'ng:83 dvht

7.1.1. Ly lu~n Mac Lenin va Tu tuo'ng H6 eMMinh

STT HQCpHAN DVHT
1 NI-IO'NG NLCB CVA CN MAc LENIN 7.5

2 TU'TV6NG HCM 3

3 £)U'ONG LOI CM COA f)CS VIJ;T NAM 4.5

TONGC<)NG 15

7.1.2. Khoa h!Jcxli h9i:
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STT HQCPHAN DVHT

1 PHAp LU! T f)~l CUONG 3

2 PHUONG PHAp LU!N & NGHrEN CUU 2
KHOAHOC

TONGCONG 5

7.1.3. Nhan vlin-Nghf thu~t:

STT HQCPHAN DVHT

1 VAN HOA VI~T NAM 3

TONGCONG 3

7.1.4. NgofJj ngif

STT HQCPHAN DVHT

1 NGO~1 NGU 1 (ANH VAN) 35

2 NGO~1 NGU 2 (PHAp/HOAINHAT) 12
--

TONGCONG 47

7.1.5. Tolin-Tin hpc-Khoa hpc tl! nhien-Cong nghf-Moi trU'O'ng

STT HQCPHAN DVIIT

1 TOA.N CAO cAp 6

2 LY THUYET XSTK & TOA.N 3

3 TIN HOC f)~I CUONG 4
--

TONGCONG 13

7.1.6. Gilio d,!c thi chat: 90 tlit

7.1.7. Giao d1}cQuac Phong: 165 ti~t

7.2. Ki~n thrrc giao duc churen nghiep : 98 DVHT

7.2.1. Klin thuc cO'sii (kh6i nganh, nganh): 26 avht
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STT HOCPHA.N DVHT

I QUAN TRI HOC 4

2 KINH TE VI MO 4

3 NGUYEN LY KE ToAN 4

4 MARKETING CAN BAN 4

5 KINH TE ViMO 4

6 QUAN TR! NGUON NHAN U;C 3

7 QUAN TR! TAl CHiNH 3

TONG CONG 26

7.2.2. Kiin thue ngil11h : 44 DVHT

7.2.2.1. Ki~n thrrc chung clla nganh:

STT HQCpHAN BVHT

I NGUYEN LY NGANH DU qCH & KRAcH 2SAN

2 QUAN TR! CHAT LUONG 3

3 KINH TE DU LICH 2

4 GIAO TIEl' & KY NANG DrEN BAT 2

5 XA HOI HOC DU qCH 2

6 MOl TRUONG & QUY HOACH DL 2

7 THONG KE XA HOI HOC 3

8 PHAT TRIEN DU L1CH BEN vONG 2

9 SEMINAR DU L!CH & LO' HANH 4

10 MO PHONG DOANH NGHIBp DU LICH 4

TONGCQNG 26

7.2.2.2. Ki~n thrrc chuyen sau ciia ngimh:

STT I I_IQ_C_P_HAN_' 1 DVHT I
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I
I

1 TUYEN & DIEM DL 5

2 QuAN TRJ DIEM DEN DU qCH 3

3 DIEU PHOI SV KII;:N& HOI NGH! 2

4 QUAN TRJ KHU VUI CHOI GIAI TRI 2

5 THIET KE& KD SP DU LICH 2

6 HI;:THONG VAN CHUYEN 2

7 BIA LY DU LJCH 2

TONGCONG 18

7.2.3. ThlfC t~p va khoa lu~n (ho~c thi t8t nghifp(30 ilvh1)

STT HQCPHAN DVHT

1 THVC TAp TOUR 8

2 THVC TAp CONG TY 14

3 THI / KHOA LUAN TOT NGHISP 8

TONGCONG 30

8. K~ ho~ch giang d~y(d,! ki~n)

STT . HQCPHAN DVHT NA.M HOC KY

1 NHU'NG NLCB CVA CN MAc LENIN (HPl) 3 I J

2 ToAN CAO cAp Cl 4 1 1

3 VAN HOA VII;:T NAM 3 I I
-

4 TIN HOC B~l CU'ONG 4 1 I

5 NGUYEN LY NGANH DU LJCH & KHAcH S~N 2 I 1

6 NGO~1 NGU l-ANH VAN 1 5 1 I

7 BrA LY DU LICH 2 1 I
--

8 TUYEN &. DIEM DL 1 2 1 I

9 SEMINAR YTE I 1 I

5

~
--



TONG DVHT HKl

10 NOOAI NOG' l-ANH VAN 2 5 2

I I ToAN CAO cAp C2 2 2

12 PP LuAN & NOHIEN cCru KHOA HOC 2 2

13 PHAp LUA.T t)AI Cu'ONG 3 2

14 QUAN TR! HOC 4 2

15 NHO'NG NLCB CUA CN MAc LENIN (HP2) 4.5 2

----
16 GIAo Dl)C THE CHAT 2

17 GIAo Dl)C QUoc PHONG 2

18 TUYI~N & DIEM DL 2 3 2

19 SEMINAR HOAT NAo 1 2

20 TOUR MIEN TAy 3 2

TONG DVHTHK2

21 KINH TE VI MO 4 2

22 NGUYEN LV KE ToAN 4 2

23 MARKETING CAN SAN 4 2

24 QuAN TR! CHAT LUQNG 3 2

25 NGO~I NGO'I-ANH VAN 3 5 2

26 SEMINAR MARKETING LH 2
'6, .- ""::-..' ": .'.-,>.- ~.::'::;~:::f~::';:'~;t~~t:~Ii{

TONG DVHTHK3,/,,:,,""'\ ...,
.,' . .- '•. ~ ...•. _~ , 2

27 TU' TU'ONG HCM 3 2 2

28 KINH TE ViMO 4 2 2

29 LV THUYET XSTK & ToAN 3 2 2

30 QUAN TR! NOUON NHAN ujC 3 2 2

31 NOO~I N00'2 3 2 2

32 NGO~I NGO' l-ANH VAN 4 5 2 2

33 TOUR MIEN TRUNG 5 2 2

TONG DVHTHK4
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34 DU'ONG LOI CM CVA DCS VIeT NAM 4.5 3_LI

35 KINH TE DU LICH 2 3

36 QUAN TRI TAl CHINH 3 3

37 GIAO TIEP & KY NANG DIEN DAT 2 3

38 QUAN TRI DIEM DEN DU qCH 3 ..,
.)

39 NGOAINGU2 3 3
---_.

40 NGOAI NGU l-ANH VAN 5 5 3

22.5 '

41 NGOAINGO'2 3 3 2

42 NGOAI NGU'I-ANH VAN 6 5 3 2

43 XA HOI HOC DU qCH 2 3 2

44 Mal TRU'ONG & QUY HOACH DL 2 3 2

45 THONG KE XA HOI HOC 3 3 2

46 THVC TAp CONG TY NAM3 7 3 2

47 DIEU PHOI SV KI$N & HOI NGH[ 2 3 2

48 QUAN TRI KHU VUI CHOI GIAI TRi 2 3 2

49 PHAT TRIEN BEN vONG 2 4

50 THIET KE& KD SP DU LICH 2 4

51 NGOAINGU2 3 4

52 NGOAI NGO' J-ANH VAN 7 5 4
---

53 H$ THONG v AN CHUYEN 2 4

54 SEMINAR HI;: THONG VAN CHUYEN 4

55 MO PHONG DOANH NGHI$P DL 4 4 2

56 THVC TAP CONG TY -TN 7 4 2

57 THI TOT NGHI$P/KHOA LuAN TOT NGHI$P 8 4 2

19
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9. Mo ta v~n t~t nQidung va kh6i hrQ'ngcac mon hQc
9.1. Ngo:;tingO'(Ti~ng Anh co' ban) 35DVHT

fJi€u ki~n tien quy~t: khong. Tuy nhien t6t nhM lei sinh vien dii hQc Anh van thea chuang trinh
trung hQc ph6 thong,

Day lil nQi dung thuoc kh6i ki~n thll'Cco ban nh~m trang bi cho SV nhfrng kiSn thuc v~ ngo~i ngCt-
ngi:i'phap, v6n ttl vl,mg sli dl,lIlgtrong giao ti€p va kinh t€. Yeu c~u d~t trinh do trung c~p.

9.2. Ng()~i IlgO'thtl 2 (Phapl I-IoalNMt ... )

HQc ph~n tien quy€t: Ngo~i ngfr

12 DVHT

HQc phfin cung dp nhfrng ki€n thlic co' ban Clla ngo~i ngfr thu 2: vi€t so' ySu Iy Ijch va do'n xin vi~c;
dQc va phan tfch cac bai bao; thi€t kS mot thong tin quang cao; phan Hch cac m~u quang cao; nghe
va xem cae bang hinh video; dich xuoi va djch nguqc cac bai kh6a chuyen nganh.

9.3. Toan cao dp

Di~u ki~n tien quy~t: khong.

6DVHT

Cung cAp ki~n thll'Cd?i cu'o'ng v~ t~p hqp, quan h~ va logic suy lu~n, cling nhu cac ki€n thuc cO'ban
v~ D~i 56 lLly~ntinh va Giai tfeh loan hQCth~t st,rcftn thiSt cho vi~c tiSp c~n v6'i cac mo hinh phan
tfch qua trinh ra quy€t djnh lrong kinh tS va quan Iy: Khong gian vectO' 56 hQc n chi~u; Ma tr~n va
djnh thuc; H~ th6ng phuo'ng trinh tuy€n t1nh; D~ng toan phuong; Ham 56 va gi6'i h?n; Phep toan vi
phan d6i v6'i ham s6 mot bi€n s6; Ham nhi~u bi€n va ham An; Cac bai toan ct,rc trj; Phep toan tfeh
phan; Phuo'ng trinh vi phan; Phuo'ng trinh sai phan.

9.4. Ly thuy~t xac sufit th5ng ke va toan 3DVHT

f)j~u ki~n tien quy€t: Toan cao dp, Tin hQc d~i wong, Phuong phap lu~n nghien euu khoa hQc

HQc ph~n dUQ'ck€t cAu thanh 2 phAn tuong doi doc I~p v~ d.u truc nhung c6 lien quan cMt ehe v€
noi dung:

• Ph~n I)"thuy€t xac 5u~t gi6'j thi~u tfnh quy lu~t clla cae hi~n tUQng ng~u nhien.

• PhAn th6ng ke bao g6m cac noi dung: Co' s6' Iy thuy€t v€ di€u tra chQn m~u, mot phuO'I1g
phap dUQ'cdung kha ph6 bi€n trong di€u tra, khflOsat cae dCt1i~u kinh tS va di€u tra xa hoi
hQe; Cac phu'o'ng phap UO'CIUQngva ki~m djnh gia thuySt th6ng ke trong nghien cuu cae
v~n d€ tht,re t~j n6i chung va cae v~n d€ kinh tS xa hQi n6i rieng.

9.5. Phap lu~td~i cU'o'ng

Di~u ki~n tien quy€t: kh6ng
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HQc phdn gicri thi~u cac khai ni~m, cac ph~m tru chung CO" bim nhfit v~ Nha nucre va Phap lu~t dlf6i
g6c d9 ella khoa hQc quan Iy. Tren cO'set d6, di vao phan Heh: cfiu trllC eua b9 may Nha nlf6c eling
nhu chue nang, thAm quy~n va di~ vi phap Iy cua eae co' quan trong b9 may Nha nlf6c CHXHCN
Vi~t Nam; Hnh chdt phap ly va cO'edu clla h~ th6ng cac van ban quy ph~111phap lu~t; MOt s6 nQi
dung cO'ban clla Lu~t Hanh chfnh, Lu~t Dan 51!, Lu~t hlnh 51!.

9.6. Tin hQc d~i ClfO'Dg

Bi~u ki~n tien quy€t: Khong

4 DVHT

HQc phdn Tin hQe d~i clfo'ng nh&m trang bi cho SV kh6i kinh t€ - quan trj kinh doanh nhung ki€n
thuc cO'ban v~ tin hQc xet tren quan di€m clla nguuai lrng dl,Jng.Mon hQc d~ c~p d€n 5 kh6i ki€n
thuc: 1- MOt 56 vdn d~ cO'ban v~ tin hQc vamay Hnh. 2- Cac h~ di~u hanh MS-DOS va WINDOWS,
3- So~n tMo van ban tren may tfnh. 4- Sfr d\lng bang tfnh Excel. 5- Sfr d\lng cac dich vt,lcO'ban cua
INTERNET. HQc phdn se giup SV nang cao ky nang sfr dl,Jngmay vi trnh va cac phAn m~m thong
d\lng nhdt.

9.7. Ghio dl}c th~ ch~t 90 ti~t

N9i dung ban hanh t~i Quy€t djnh 56 3244/GD-BT ngay 12/9/1995 va Quy€t dinh s6 J262/GD-DT
ngay 1214/1997 cua B9 truo'ng BQGiao d\lC va Bao t~o.

9.8. Giao dl}c Qu6c phOng 165 ti~t

NQi dung ban himh t~i Quy€t dinh s6 12/2000/QB-BGD&f)T ngay 9/5/2000 ella Be) tru'o'ng BQ
Giao dt,lcva Bao t~o.

9.9. Kinh t~ vi mo
Bi~u ki~n tien quy€t: Toan cao dp

4 DVHT

Gio'i thi~u cac ki~n thuc cO' bim va cO' sa v~ ho~t dQng eua n~n kinh t€ thj trucmg thong qua vi~e
phan tfch eae quy lu~t kinh t~ CO" ban nhlf quy lu~t eung cdu, quy lu~t e~nh tranh, HQe phfrn nay can
d~ c~pd€n Mnh vi ella eae thanh vien trong mQt n~n kinh t€: nglf()'i tieu dung, doanh nghi~p va
chfnh phu. Qua d6 SV se ouqc trang bi cong C\l phan Heh d€ hi~u va c6 th~ ap dt,lng khi hQe cae
man hQc sau nay.

9.10. Kinh t~ vi mo 4 DVHT

Bi~u ki~n tien quy€t: Kinh t€ vi mo.

Gicri thi~u mQt s6 khai ni~m eo' ban eua kinh t€ vi mo, bao g6m vi~e do luo'ng t6ng san ILl'Q'ngva
mue gia clla n~n kinh t€; rna ta Mnh vi cua n~n kinh t€ trong dai h~n: eae nha.n t6 qui dinh tang
tmO'ng kinh t€, thAt nghi~p va l~m phat trong dai h~n; giai thi~u nhu'ng tlf tuo'ng trung tam v~ t6ng
cung, t6ng cfru va can bing kinh t€ vi rna; l~m pMt va thftt nghi~p trong ng~n h~n; gi6i thi~u cae
vAn d~ kinh t€ vi rna ella rnQt n~n kinh t€ rna baa g5m can can thanh toan, tY gia h6i doai va cac
chfnh saeh thuo'ng rnl;li.

9.11. Quan trj hQc
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f:)i~u ki~n tien quy~t: Khong

HQc phdn cung dp cac ki~n thuc t6ng quat v~ qulm trj hQc; quan trj trong cong nghi~p du Ijch, ljch
Slr hlnh thanh, cac vfrn d~, nhO'ng qui trinh ho~t dQng chung; nhO'ng ky nang ngh~ nghi~p trong
khach s~n, nha hang, CO's6' dich V~I an u6ng, co' s6' lu hanh va du Iich. HQc phAn con c~p nh~t mQt
s6 vAn de m6i clla quan tri hQc hi~n d;;ti nhu quan tri thong tin va ra quy~t dinh, quan tri SIJa6i
m6i/thay d6i, quan tri xung dot, quan trj rui ro va co' hQi clla mQt doanh nghi~p du Iich - khach s;;tn.

9.12. Nguyen Iy k~ toan 4DVHT

Di~u ki~n tien quy~t: Kinh t~ vi rna

HQc ph~n cling dp nhung ki~11thlrc CO'ban v~ Iy thuy~t k~ toan: Cac khai ni~m, ban ch~t, d6i
tUQ"ng,m~lc dich, chuc nang, nhi~rn V~I va yeu cAu cila k~ toan; cac phlIO'ng phap k~ toan; qua trinh
thu th~p, ghi chep s6 li~u k~ toan, trlnh tlJ k~ toan cac qua trinh kinh doanh chil y~u; cac hlnh thuc
k~toan; noi dung va cac hinh thuc t6 chuc cong tac k~ toan.

9.13. Marketing can ban 4DVHT

f)i~u ki~n tien quy~t: Quan tri hQc.

HQc ph~n cung cap nhu'ng hi€u bi~t va ki~n thuc can ban v~ nhfrng nguyen Iy Marketing va SIJv~n
d~lIlg Chllllg vao th~J'cti~n doanh nghi~p nhu: h~ th6ng thong tin va nghien cuu Marketing, Moi
twcmg Marketing va thi tru"o"ngcac doanh nghi~p, nMn d;;tng nhu cAu va hanh vi khach hang,
phu'ong phap lu~n nghien Clru Marketing va nguyen Iy ung xli cila doanh nghi~p vo'i thi truong g6m
cac chi&n IU'Q'cthi truo'ng, cae chinh sach Marketing can ban va t6 chuc quan tri Marketing clla
doanh nghi~p.

9.14. Phrro'ng phap lu~n nghien CtfU khoa hQc 2DVHT

Di~u ki~n th~n quy~t: Khong

HQc ph~n cung cfrp nhiing ki~n thuc cO' ban v~ cac phuong phap nghien cuu khoa hQc:
questionnaire, m~u nghien cuu, thu th~p thOng tin, xay dlJ11gco so' du Ii~u (data base), tl'ng d~mg
vao nghien Clru trong du lich, th6ng ke va xli Iy cac s6 li~u, so sanh, phan tich va t6ng k~t; giup. SV
kha nang vi~t baa cao nghien cuu trong ngh~ nghi~p clla minh va aua ra nhfrng d~ nghi phil hQp
dlJa tren k~t qua phan tich va th6ng ke.

9.15. Van bOa Vi~t Nam 3DVHT

Di~u ki~n tien quy~t: khong, nhung sinh vien cAn on l;;tiv~ lich Slr va van hQc Vi~t Nam aa hQc 6
b?c trung hQc.

HQc ph~n cling cfrp nhu"ng ki~n thuc v~ n~n tang Clla van hoa Vi~t Nam, b~t ngu6n tir lich Slr dlJl1g
I1Lr6'cva giii 1llJ'6cva dlJa tren Iy thuy~t cae a;;tOgiao (Kh6ng, Lao, Ph?t giao, Thien chua giao ... );
nhu'ng Iiet khac bi~t giiia van hoa Vi~t Nam va van hoa cac nuo'c Ian c?n (Trung qu6c, Thai Lan,
Campuchia, Lao ... ).
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9.16. Xii hC)ihQc du lich 2 DVHT

Di€u ki~n tien quy~t: Kinh t~ du Ijeh

HQe ph~n eung efrp nhung ki~n thue cO'bim v€ nhung nguyen Iy va Iy thuy~t ella tam Iy hQe va xa
hQi hQe lien quan d~n dQng cO'du Ijeh, tam Iy du khaeh theo nhung thj truo'ng ehinh, imh huo'ng ella
du Ijeh d~n cae IInh vl,fe eua xa hQi.

9.17. Kinh t~ du lich 2 DVHT

Di€u ki~n tien quy~t: Kinh t~ vi mo, Quim trj hQe.

HQe ph~n eung efrp nhil'ng ki~n thue v€ cae doanh nghi~p du lieh, qui lu~t eung cau va thj truo'ng du
]jeh; vj trf va vai tro ella du Ijeh trong n€n kinh t~ eua mQt mfo'e, mQt khu vl,fe va tren th~gi6'i; anh
huang d6i v6'i van hoa xa hQi, d6i v6'i ehinh saeh nha nu6'e trong vi~e phat tri~n du lieh ella dflt
nu6'e; djnh nghia ti gia h6i doai va imh huang ella no d6i v6'i du lieh; tfnh e~mh tranh qu6e t~ ella
cae eong ty du ljeh; anh huang eua cae xu hu6'ng du Ijeh d6i v6'i cae nu6'e dang pMt tri~n. Nhu'ng
tae nMn co vai tro nhfrt djnh d6i v6'i nganh du Ijeh: cae nganh kinh t~, khu vl,fe tu nhan, nha nuO'e,
cae t6 ehue eong feh, phi IQ'inhu~n thuQe nhi€u efip khae nhau (khu vl,fe, qu6e gia, qu6e t~" ,); m6i
quan h~ tuong tae giua cae me nMn; nhung di~m m~nh va di~m y~u trong vi~e k~t hqp cae tae nhan
v6'i nhau.

9.18. Quan tri Uli chinh 3 DVHT

Di€u ki~n tien quy~t: Nguyen Iy k~ toano

HQe ph~n eung cfip nhung khai ni~m cO'ban, cae ky nang phan Heh trong qua trinh ra quy6t djnh v~
tai ehinh. Cae ehu d€ bao g6m phan Heh rui ro, I~p k~ ho~eh tai ehinh, cO'cau v6n, luqng gia va chi
phi v6n.

9.19. Quan tri chAt hrgng dich VI} 3 DVHT

Di€u ki~n tien quy~t: Quim trj hQc.

HQc ph~n cung cfip ki~n thuc v€ quan trj ehfrt IUQng,danh gia hi~u qua cae qui trinh lam vi~e, chflt
Iugng djch vI,!cung cfip eho khaeh hang va hi~u qua nhung hO<;ltoQng clla cae doanh nghi~p du lich;
cae bi~n phap bao dam ehfit luqng djch vI,!trong du ljeh

9.20. Quan tri nguAn nhan l1Jc 3 DVHT

Di€u ki~n tien quy~t: Kinh t~ vi mo, Quan trj hQc.

HQc ph~n eung efip nhung ki~n thuc cO'ban v€ vai tro ella quan trj nhan SI,ftrong t6 ehLJ'e,chi~n IUQ'e
eua t6 chue va quan Iy nhan Sl,f;cO'sa lu~t phap v~ nhan Sl,f,tuy€n ehQn va b6 tri lao oQng, oanh gia
thl,fc hi~n cong vi~c, dao t~o va pMt tri€n nMn II,fC,thu lao va cae phue lqi djch vI,!cho ngu'o'j lao
dQng, cae quan h~ lao dQng va nhung vfin d€ co lien quan.

9.21. Giao ti~p va ky nang di~n dl,lt 2 DVHT

Di€u ki~n tien quy~t: khong
II



HQc ph~n cung dp nhung ki~n thuc CO" bim v~ ky nang di~n d~t b&ng ngon ngu vi~t, ky nang di~n
d?t tru6c dam dong: ngon ngiJ"cila Jerin6i va ngon ngu bAtthanh van, cach ung xu theo tlnh hu6ng,
bai t~p phan tich tinh hu6ng, th~rcMnh, thuy~t trlnh va phan vaL

9.22. Seminar 4 DVHT

Di~u ki~n tien quy~t: Giao ti~p va ky nang di~n d~t, Phuong phap Ju~n nghien cuu khoa hQc.

HQc ph~n danh d~ SV tham gia nghien ClfU va bao cao khoa hQc trong cac hQi nghj khoa hQc sinh
vien cdp truo"ng, lien truo'ng, thanh ph6 ... Dv thfnh va thao Ju~n v6i cac chuyen gia v~ du ljch va
khach s~n theo ttmg d~ tai.

9.23. Mo phong doanh nghi~p DL 4 DVHT

Di~u ki~n tien quy~t: Cac hQc ph~n co' SO"nganh, chuyen nganh.

HQc ph~n nh~m ml,lcdich giup sinh vien ung dl,lng cac ki~n thuc da hQc VaGthvc Mnh: quan ly mQt
doanh nghi~p ao v~ du Ijch thong qua nhil'ng quy~t djnh v~ t6 chuc, chi~n luqc, nMn Sll, tai chinh,
marketing, ban hang." dlla tren mo hlnh tin hQc.

9.24. Phat tri~11 b~n vu'ng 3 DVHT

HQcph~n tien qlly~t: Kinh t~ Du lich, Qui ho~ch va moi truong du nch

HQcph~n cung dp ki~n thu'c co ban v~ nhung khai ni~m va nguyen t~c clla du nch b~n vO'ng; cac
tieu chi va chi 56 v~ moi truo'ng, an toan, xa hQi, van ho'a... trong vi~c pMt tr~in b~n vung nganh du
Ijch; Sll khac bi~t giua phat tri~n DL mQt cach b~n vung va phat tri~n DL b~n vung.

9.25. Di~u ph6i Slf ki~n va hQi ngh! 2DVHT

Di~u ki~n tien quy~t: Quan trj hQc

HQc ph~n cung dp nhung ki~n th(rc v~ cong ngh~ du Ijch MICE: nghien Clru, I~p k~ ho?ch, ki~m
tra, t6 chuc,s~p x~p va di~lI hfmh cac cUQchQi nghi, hQichQ',tri~n lam, t6 chuc Sll ki~n,

9.26. Dja Iy du Ijch 2DVHT

Di€u ki~n tien qlly~t: Khong

HQc ph~n cung cftp nhung ki~n th(rc v~ kinh t~, du Ijch va nhung vung du Ijch; Nhung d~c tinh v~t
Iy va nhan van clla mQt 56 vung d~t va ti~m nang cila chung nhu nhiIng di~m d~n; Cac phuO'l1gphap
danh gia ti€m nang du ljch; Anh huo'ng Clla du lich d~n nhung khu V\fCdon ti~p va cQng d6ng dja
phlwng; Phan lo?i vung du lich dlla tren cac d~c di~m dja Iy Cllakhu VIlC;Cac lu6ng va trQng di~m
du nch; Nhung y~u t6 til nhien va nhan van clla cac khu V\fCdu Ijch; NhiIng tra ng?i (khi h~u,
khoang cach, , ,),

9.27. Thi~t k~& kinh doal1h san phAro du Ijch 2DVHT

Di€u ki~n tien quy~t: Marketing, PhuO'ng phap lu~n nghien cuu khoa hQc, Quan trj hQc.
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HQc phAn cung cAp kiBn thuc v~ nhfrng nguyen Iy khac nhau trong vi~c phat tri€n cac san phftm va
djch VI)m6'i: Djnh nghia cac chiBn hrqc d6i m6'i, Xac dinh nhiIng thO'i cO'd€ d6i m6i, Thi~t k€ qui
trinh d6i mai, Thir nghi~m va cai ti€n nhfrng san ph~m mo'i; Gio'j thi~u san ph~m ho~c djch V~I rn6i
va quan Iy chi phi; Cac khach hang va d~c di€m; Nhfrng phllO'ng thLI'Cd€ khoanh vung va phan khUc
thj tru'Cmgd€ d~t dllqC kBt qua cho san ph~m ho~c dich Vl,lm6'i; Phan tfch nhung thong tin thl! dp
va thu th~p nhfrng thong tin c~p 1...

9.28. QUaD trj oi~m O~Ddu ljch 3 DVUT

Bi~u ki~n tien quy€t: Quan trj hQc, Dja Iy du lich

HQc phAn cung cAp ki€n thuc v~ bao t6n va tang gia tri clla di san van h6a, thien nhien va th€ gi6'i;.;
S~ d6ng g6p clla cac di san trong vi~c phat tri€n du Jich; NhiJ'ng di~u ki~n nang cao gia trj clla di
san van hoa t?i cac vimg d~t; Quan Iy cac cong trinh nh~m nang cao gia trj di&m d~n du lich ..

9.29. QUaD trj cac khu vui choi giai tri 2 DVHT

Bieu ki~n tien quy€t: Nguyen Iy nganh DL-KS

HQc phAn cung c~p ki€n thuc ve nhfrng lo?i hinh khu vui chO'i gifli trf (cong vien giai tri, cong vien
chuyen de - theme park, cong vien nll6'c ... ), khai ni~m, djnh nghia va quan trj; each thi€t k~ va t6
chuc, dieu hanh mQt khu vui chO'i giai trf; nhO'ng khu vui chO'i giai trf di€n hinh tren the gi6'i; thj
truang ml,lc tieu va khach hang clla cac khu vui cho'i giai tri; phuO'ng phap va chi€n luvc marketing
Cl)th€th€.

9.30. H~ th6ng v~n chuy~n 2 DVHT

Bieu ki~n tien quy€t: Nguyen Iy nganh DL-KS.

HQc phAn cung cAp nhfrng ki€n thuc ve cac phllO'ng ti~n y~n chuy€n khac nhau va anh hu'O'ngClla
chung tren cong nghi~p du /ich; phan bi~t gif'ra cac lo?i hinh v~n chuy&n cong cQng; gi6'i thi~u s~
phat tri&nclla cac lo~i hinh y~n chuy€n du ljch va cac khuynh hu6'ng ng~n va trung h?n

10. Danh 8ach oQi ngo. giang vien thl!c hi~n chuO'ng trinh

10.1. Giang vien CO'hun:

NAM VAN CHUYEN
STT HQVA. TEN SINH BANG NGA.NH HQC pHAN GIANG D~ Y

DA.OTAO

1 NGUYEN HO'U BiNH 1975 THS Lu~t PHAP LU~T DC

2 NGUYENmJ'c DAT 1937 TS Tri~t hQC TU TU'ONG HCM

3 NGUYEN VAN m.:rc 1954 THS Lu~t hQc TUTUONG HCM

5 TRANTHITHU HA THS ANH VAN

6 LETHU HANG 1976 THS Tri~t hQc NLCB CNMLN
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QUANTRIHQC
7 NGUYEN THj NGQC H~NH 1968 THS QT Kinh doanh

MARKETING Cd BAN

8 TRAN TH! THU HIEN CN NN2-NHAT

9 f)0 TH! HUYEN ANH VAN

10 NGUYEN NGOC KIM KHANH THS ToANCAOcAp

xA HOIHQCDL

THIET KE & KINH DOANH SP DU
L!CH (P-V)

Va SANG XUAN TS Ngon ngfr hQc KINH TE DU L!CH (P-V)
11 LAN 1962 ThS QTKD

PHAT TRIEN BEN VUNG

NGUYEN LY NGANH DL&KS

PHU'ONG PHAp NCKH

12 TRAN HUYNH BAO NGUYEN THS Du Ijch NGUYEN LY NGANH DL&KS

13 VU'ONG TRAN GIA NHON THS ANHVAN

14 [JOAN TH! KIEU OANH ANHvAN

15 DO TH! LAN PHUONG THS ANHVAN

16 NGUYENTRAN SY 1979 THS QT Kinh doanh KINH TE VI MO

17 PI-IAN TH! NGQC THACH THS ANH VAN

QTNHANLVC

18 DU'ONGNGQC THANG 1984 THS Du Ijch H~ THONG VAN CHUYEN (P)

MOl TRUONG & QHDL (P)

Quan ly rnoi PHAT TRIEN BEN vONG
20 NGUYEN TH! THAO 1982 THS truemg

MOl TRUONG & QHDL

QUAN TR! CHAT LUONG
23 DO THU THU'ONG 1982 THS Du Ijch

QT KHU VUI CHOI mAl TRi (P- V)

24 NGUYEN TH! THU THUY 1981 THS Tri~t hQc DUONG LOI CM CUA DCS VN

25 NGUYEN THANH TRANG 1980 THS Du Ijch DIEU PHOI SV Kl~N&HOI NGHI
(P-V)
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26 NGUYEN THI BicH TUYEN THS NGUYEN LY KE TOAN

27 PHAM THI HONG VAN THS QUAN TR! TAl CHiNH

28 NGUYEN THI HOANG YEN 1965 CN Th~ d1,Jc THE Dl)C

QUAN TR! DIEM DEN DU L!CI-l

29 TRANCAM THI 1983 THS Du Ijch
(P-V)

COMMUNICA TION (P)

RECREATIONAL PARK

NGUYENANH THO" 1986 THS QT Kinh doanh MANAGEMENT30
TOURISM ECONOMIC

31 PHAM THI XUAN THU 1984 THS Ngon ngC'rPhap TIENG pI-IAp - NN2

32 LU'ONGHONG HA 1983 THS Quan Iy giao PHU'ONG PHAP NCKHd1,Jc

10.2. Giang vien thinh giang

NAM VAN CHUYEN
STT HQVA TEN SINH BANG NGANH HQC PHAN GIANG D~ Y

DAa T~a
I TANAM BiNH THS QTKD DIEU PHOI St/ KIBN&HQI

NGH!

2 NGUYENTHU cDc THS Dja ly D!A LY DL

3 NGUYEN THI NGOC DU;:P THS QTKD/Ng6n ngC'r TIENG pI-IApPhap

4 vO VIJ;T HANG TS Kinh te QTNI-IAN Sl)'

5 LETHIANH HONG CN Ngon ngC'rPhap TIENG PHAP

6 NGUYEN DUY KY ANH CN NGHIBp Vl) I-MONG DAN

7 NGUYEN THANH NAM CN TUYEN DIEM DL (I)

8 HUYNHCONG HIEU CN TUYEN E>lEMDL (2)

9 VU'ONGHUJ; NGHI THS Ngon ngC'rhQc ung NN2-Hoad1,Jng

10 LEHOANG QUAN 1942 CN co so VAN HoA VN

Multimedia HOTEL OPERATIONS11 VIGIER MAXIME THS management / Du MANAGEMENTIjcll

12 NGUYENTHI THUY THS TIENG PHApTHANH

13 TRAN THI THANH TRA THS Tam Iy hQc GIAO TIEP

14 PHAM THI THUY TRANG THS xAc SUAT & TK XI-IH

15 HOTHI DOAN TRANG TIENG PHAp
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16 TO TH! THANH TRUC ThS QUAN TRI TAl CHINH

17 HUYNH NGOC VAN eN SEMINAR LV HANH

18 TRAN MY TU TI-IS HI;: THONG VAN CHUYEN

11. CO'sO' v~t chfit phl}c vI}hQc t~p:

11.1. Cac phimg thi nghifm va cdc h~ thang thilt hi thi nghi~m quan tr(Jng

- Phong thl,l'c hanh rna phOng cac nghi~p V\I nha hang-khach s~n nhu FB, FO,
Housekeeping.

- Phong may Hnh n6i rn~ng d€ ph\lc v\ll1Qc t~p cho sinh vien.

11.2. Thu vifn

Thu vi~n truong vo'i ho'n 20.000 dftu sach dap trng dugc nhu cftu hQc ~p cho sinh
vien thuQc cac nh6rn nganh dao t~o cila truong. Thu vi~n chuyen nganh t~i khoa vai sach chuyen
nganh b~ng ti€ng Anh, ti€ng Phap va ti€ng Vi~t

J 1.3. Gido trinh, t{ip btli giang:

STT TEN GIAO TRINH, TAp BAI GIANG TENTACGIA NAMXB NHAxuATBAN

I Giao t!'inh Quan tri chi~n lugc PGS.TS Ie Van Tam 2000 NXB Th8ng ke
Giao trinh chi~n lugc kinh doanh va PGS.TS Nguy~n Thanh DQ NXB Lao d(\ng -

2 phat tri~n doanh nghi~p. - 2002 Xii h(\l

Chi~n lugc va chinh sach kinh doanh PGS.TS Nguy~n Thj Lien NXB Lao dQng -
3 Di~p - 2006 XiihQi

4 Chi~n lugc kinh doanh SCVT PGS.TS Sui Xuan Phong 2002 NXB Th8ng ke
Human ressource management for the Dennis Nickson

5 hospitality and tourism industries Elsevier

Strategic Management for Travel and Nigel Evans, David
Campell, and George

6
Tourism Stonehouse

Exploring strategy- text and cases Gerry Johnson, R.
7 Whittington, K Scholes

8 Vendre Ie Tourisme Culturel BARRE .Josquin 1995 Economica, Paris
Le montage des produits touristiques CHARBIER Stephane Ed. Jacques

9 composes 1996 Lanore, Malakoff
Niche Tourism. Contemporary issues, Edited by Marina Novelli

10 trends and cases 2005 Elsevier, UK
Marketing Leadership in Hospitality SHOEMAKER Stowe,
and Tourism. Strategies and tactics for LEWIS Robert C.,

I I Competitive Advantage, Fourth Ed. YESA WICH Peter C. 2007 Prentice Hall
Gi80 Trinh Quan trj Kinh doanh Iii NGUYEN Van Dinh, NXB Th6ng Ke,

12 hanh. PH~ H6ng Chucmg 2007 HaN(\i

Thi truong Du Lich NGUYEN Van Luu NXB Dai Hoc
13 1998 Quoc Gia, Hanoi

Dia Iy du I!ch Vi~t Nam Nguyen Minh Tu~ (chu
14 bien) 2014 NXB Giao dl,lc--
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rai nguyen du lich Bui Thj Hili Y~n (chu bien),
15 Phlilm H6ng Long 2009 NXB Giao d\lc

Nh?p mon khoa hQc du lich Tr~n Duc Thanh NXB Dai Hoc
16 2005 Quoc Gia, /-lanai

T6ng quan du Iich Tr~n Van Thong NXB Dai Hoc
17 2006 Quoc Gia, Hanoi

Nghi~p v1,lhl1ang din du Iich Dinh Trung Kien NXB Dai Hoc
18 2006 Quoc Gin, Hanoi
19 Tam Iy hQc du ljch Nguy8n Hi6n Le 1997 NXB TRE

Tuy6n Di~m. du ljch Vi~t Nam Bui Hili Y6n NXB DHQG Ha
20 2003 N(>I

Vim h6a du ljch va nhiing va nhiing vAn NXB DHQG Ha
21 d~ nghi~p V\l 2011 N(ll --

CAm nang hl1ang din du Ijch Nguy8n Bich San NXB van hoa
22 2000 thong tin
23 Dja Iy du ljch Nguy8n Minh Tu~ 1997 NXB Tp.I-JCtvI

Tourism - Principles, Practices, Charles R.Goeldner; John Wiley &
24 Philosophies l.R.Brent Ritchie 2006 Sons. Inc

Vi~t Nam non xanh nl1ac bi~c Hoang Thi6u San va
25 Nguy8n thi BflO Kim 1991 NXB Giao D\lc

12. Hu6ng d~n th,!c hi~n chuO'ng trinh

Tp.H6 Chi Minh, ng~)106Ihang 9 nam 2013

TRU6NG KHOA

~

vo SANG XUAN LAN
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