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I>~ HQC DAN L!p VAN LANG

CONG HOA xA HOI cHiJ NGHiA vttT NAM. . . .
I>QcL~p - T1;f Do - H,nh Phuc

CHUONG TRINH GIA.ODUC HAl HOC. . .
Ten ChllO'Dgtrinh: ThllO'Dg m,i
Trinh <l{><lao t,o: D,i hQc
Nganh <lao t,o: Kinh Doanh ThllO'Dg M,i K18.
Lo,i hinh <lao t,o: Chinh qui
(Ban hanh ~i Quy~t dinh s6694 ngay <3~I ~ 120l0cua Hi~u tru6ng trubng B?i hQc Dan l~p
VanLang)
1.M1}ctieu <lao t,o:

- vJ kiin thuc:
Bao ~o cll' nhan Thuong M?i, co phfun ch~t chinh tri, d?o duc va suc kh6e t6t; nb

vfmg nhUng ki~n thuc co ban v~ kinh t~ - xa hQi, quan tri kinh doath, trong thuong m?i.
-vJ kY nang:
Sinh vien chuyen nganh Marketing co nhUng kY nang chuyen sau vS nghi~p V\!

marketing; co khAnang ho?ch diM chinh sach, chi~n lugc, k~ ho?ch marketing; bi~t t6 chuc
ho?t dQng V;tt?O l~p doanh nghi~p thuang m?i moo.

Sinh vien chuyen nganh Thuong m?i qu6c t~ co nhUng kY nang chuyen sau v~ thuang
m?i qu6c t~; co khAnang ho?ch diM chinh sach, chi~n lugc, k~ ho?ch kinh doanh trong lInh
Vl,ICxu~t nh~p khftu thuong m?i - dich Vl,l; bi~t tl;lol~p doanh nghi~p thuong m?i moo. •

Sinh vien chuyen nganh Quan tri h~u can va chu6i cung ling co nhUng ki~n thuc va kY
nang chuyen sau v~ quan tri h~u cAn va chu6i cung ling; co khA nang giao ti~p b~ng ti~ng
anh thong thubng va chuyen nganh kha t6t; co khAnang ho?ch dinh chinh sach, chi~n lugc,
k~ ho?ch kinh doanh trong lInh Vl,ICh~u cAn va chu6i cung ling; hiSu dugc tAm quan trQng
tac dQng Clla chi~n lugc nghien CUuva phat triSn Clla chuyen nganh d6i vai cong cUQcphat
triSn kinh t~ xa hQi Clla d~t nuac trong b6i canh toan cAuhoa va hQinh~p qu6c t~.

- vJ kha nang cong tac:
Sinh vien t6t nghi~p chuyen nganh marketing co thS lam vi~c trong cac lInh Vl,IC:Qufm

tri marketing; nghien CUuti~p thi; quang cao; quan tri khuy~n mai; quan tri mua s~m; quAn
tri nhan hi~u va san phfun; ban hang va quan tri ban hang; phat triSn sfm phfun moo; nghien
CUllphcit trien thi trubng moo... trong cac cong ty san xu~t, kinh doanh thuang m?i- dich Vl,l.

Sinh vien t6t nghi~p chuyen nganh thuang m?i qu6c t~ co thS lam vi~c a cac vi tri: Ph\l
trach vi~c sOl;lllthilo, theo d6i, thanh toan hQ'Pd6ng kinh t~; ph\! trach cac thu tl,lc hili quan;
ph\! trach giao nh~n hang x~t nh~p khfiu; ph\l trach thue phuang ti~n v~n tfli hang xu~t
nh~p khfiu; ph\! trach v~n d~ bilo hiSm hang x~t nh~p khfiu; ph\! trach kiSm dinh hang x~t
nh~p khfiu; ph\! trach giao dich khach hang; l~p k~ ho?ch va th\IC hi~n k~ ho?ch kinh doanh
xu~t nh~p khfiu ... trong cac c6ng ty, co quan co.quan h~ kinh t~ d6i ngo?i.
. Sinh vien t6t nghi~p nganh quan tri h~u cAnva chu6i cung ling co thS lam vi~c trong cac
linh V\ICsau: nh~n xu 1)'- va quiln 1)'- dan d~t hang; dan x~p v~n tili; dan x~p kYhQ'Pd6ng kho
bai, s~p x~p kho bai, kiSm soat lu6ng vao va lu6ng ra , kiSm soat t6n kho; giao nh~ hang
hoa; hoan thanh cac bQ chUng til' v~ tili va giao nh~n; thu mua va kY hQ'Pd6ng thu mua;'
kiSm tra cac cong do?n san xu~t va kiSm tra ch~t lUQTIg;thanh toan xu~t nh~p khfiu ... tl;licac
cong ty logistics.

2 . Tho; gian <lao t~o : 4 nam
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3 . Khai hrQ'llgki~n thuc toilD kh6a: 190->196 dvht khang k~ hQcphful Giao d\lc th~ chat
va Giao d\lc Qu6c phong
4 . I>ai tUQ'llgtuy~n sinh : cac d6i tuqng da:t6t nghi~p THPT ho~c tuong duong da:trUng
tuy~n kYthi tuy~n sinh d?i hQchfug nam Kh6i A, A1, D1.
5 . Qui trinh dao t~o, di~u ki~n tat nghi~p : , , ,
Quy trinh dao t~o: Chuong trinh dao t~o dugc xay d1,1'l1ggam cac hQcphan bat bUQcva hQc
phfuItl,IchQn, sinh vien cful phai d~t dugc 196 dvht cho chuyen nganh marketing; 195 dvht
cho chuyen nganh Thuong m~i qu6c t~, 190 DVHT cho nganh Qulin tri h~u cful& chu6i
cung (rng dugc phan b6 trong 8 hQckY . Sau khi hoan thanh cac man hQc, sinh vien thi t6t
nghi~p.
I>i~uki~n tat nghi~p: theo quy ch~ dao ~o D~i hQc,Cao dfug hi~n hanh.
6. Thang di~m: 10
7 . NQidung chuang trinh :
7.1. Kiln thzrc gitio d¥c i/,!i CU'01Ig : 78 i/vht
7.1.1. Ly lu~n Mac - Lenin va tu tUOngH6 Chi Minh:

STT MONRoe s6DVHT
Nhfmg nguyen ly CC! ban cua cM nghia Mac 7,5

1 Lenin

2 Tu w6ng H5 Chi Minh 3

3 DuOng 16i cach m~g cua Dang CSVN 4,5

TAo!!COO!! 15

7.1.2. Khoa hQcxi hQi:

STT MONRoe s6DVHT

1 Phaplu~tdl.licuang 3

2 Phuang phap nghien Clm + thl,tc himh 6

3 Tam lyhQc 3

4 Ky nang hQc CJ dl.lihQc 2

5 Giao ti~p va thuang luQ'Ilg 3

TAoe:cooe: 17

7.1.3. Nhan van - Ngh~ thu~t :
- B~t bUQc
- Tv chQn

7.1.4. Ngo~i ngii' :

SIT
6 Ti~ng Anh

Tan cAn

MONR e S6DVHT
33
33

7.1.5 Toan - Tin hQc- Khoa hQc tl! nhien

I SIT I MONRQe S6DVHT I
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7 Toan cao c~p
8 Ly thuy~t xac xu~t va thdng ke toan

9 Tin hQCd~i cuong

TAn con

7.1.6. Giao dy.cTh~ ch~t : 6 dvht
7.1.7. Giao dy.cQuae phong: 165 ti~t
7.2.Kiln thuc gido dl,lcchuyen nghifp
7.2.1. Ki~n thac CO' SO' clla nganh

6
4
4

14

115 avht

STT

10
11
12
13

1

MONHOC

Kinh t~ vi rno I

Kinh t~ vi rno I
Marketing din ban
Nguyen ly k~ toan

Quan tti hQc

TAn con

SODVHT
4

4
4

4

4

20

7.2.2 Ki~n thac nganh:
7.2.2.1 Ki~n thac chung clla ngimh chinh:

STT MONH C SODVHT

15 rai chinh - ti~n t~ 4

16 Lu~tkinh t~ 4

17 f)~o duc kinh doanh 2
18 4

19 4

20 3
21 4

22 Quan tri Mu dn & chu6i cun Un 3
23 K~ toan uan tri 3

TAn cAn 31

7.2.2.2 Ki~n thac chuyen sau clla ngimh:
Chuyen nganh marketing:

SIT

24

25
26
27

MONH C

n men cUurnarketin

SODVHT
24
4

5
4
4
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r

3

4

21
30 3

31 hi~u, nhan hi~u 3
32 3

33 Phan tich va uin tIi nii ro 3

34 Quin tIi ch~t lugng 3

35 Thi truem chimg khoan 3

36 DQng thai t6 chuc 3

37 Thu~ 3

38 3

39 3

40 K~ toan M~ 3

Tan con 45

28

29

Chuyen ngitnh ThU'ong m~i quae t~

STT MONHOC SOI>VHT

Bdtbuoc 22
41 Kinh doanh au6c t~ 4

42 Thanh toan Qu5c t~ 4

43 Bao hi€m va v~ tii Qu6c t~ 3

44 Nghi~p V1,1 ng9ai thuang 4
Ky nang giao nh~ hang h6a xwit nh~p khau 345 va khai bao hai auan

46 Tai chinh Qu6c t~ 4

Tuch n: 24
Nghi~p V1,1 ngan hing va cac dinh che tai 347 chinh Qu6c t~
DQng thai khach hang 3

Phan dch va auin tri nii ro 3

48 Lu~t thuang m~i au5c t~ 3

Ouintrichitlugng 3

Thi truemg chimg khoan 3

DQng thai t6 chuc 3

Thu~ 3

Tin hQc img dl,lng 3

Ouin tIi dl! an 3

K~toanMv 3

Tan!! con!! 46

4

i



Chuyen ngilDh Quan trj h~u cAn & chu6i cung wg( Logistics & supply chain
management)

SIT MQN HOC sO £)VHT

Bat buoc 41
Nh~p men Quan trj Logistics & Supply 422 Chain
Quan tri V~n Tai (Transport 323 ManaQement)

24 Quan trj hEflthana thona tin Loaistics 3
Quan tri nha kho va ton kho 325 (Warehouse & Inventory ManaQement)
Quan trj san xuat (Operations 326 ManaQement)
Quan trj thu mua (Purchasing 327 Management)
Logistics quac te (International 328 LOQistics)
Quan tri pMn phOi (Distribution 329 Management)

30 NghiEflpVl,l Ngo~i ThU'O'ng 4
31 Thanh toan QUaCt~ 4
32 Sao hi~m QUaC nQi va auac t~ 3

Ky nang giao nh~n hang h6a XNK va 333 khai bao hai Quan

34 Tin hQc ung dl,lnQ Logistics 2
TU'chon: 12
35 Quan Iy Quan M khach hana 3
36 BQnQ thai khach hang 3
37 Phan tfch va Quan trj rui ro 3
38 Quan trj chat 1U'Q'ng 3
39 Lu~t ThU'O'nQ M~i Quac T~ 3
40 BQng thai to chuc 3
41 Quan tri dl,l' an 3
42 Thj trU'ang chung khoan 3

T6ng ceng 53

.-

7.2.3. Ki~n thuc b8 trQ' tv do:

7.2.4. Thi tat nghi~p :
Thi mon chinh tr!:

8. K~ ho~ch giing d~y (dV ki~n) :

III. K~ HQACH GIANG D~Y (dlf kitin) :

15 c.1vht
3 c.1vht
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HQC KY 1

Stt DVHT
1 2
2 4
3 5
4 3
5 3
6 4
7 3
8 3
9

27

HQC KY 2

Stt Ten man hoc DVHT
1 4
2 C2 2
3 5
4 4
5 4
6 4
7 4,5
8

27,5

HQC KY3

Stt Ten man hoc DVHT
Man bat buoc

1 TU'tU'ong He Chi Minh 3
2 Nouven Iv ke toan 4
3 LV thuy~t xac su~t va th6na ke toan 4
4 Tieno Anh 5
5 Quan trj hQc 4
6 Tai chinh - tien t~ 4
7 PhU'O'ng philp nghien cuu khoa hQc (baa gem 4

SPSS)
8 Giao d l,lC th~ chat

Tona 28

HQC KY 4

Chuven naanh Marketina Chuven nganh TMQT
Stt Ten man hoc DVHT Ten man hoc DVHT

Man hoc bat buac : 12,5 Man hoc bat buac: 19,5
1 Anh Van 5 Kinh doanh auoc t~ 4
2 £)U'ang loi cach m~ng clla £)ang 4,5 Anh van 5

CSVN
3 Quan trj nhan h,Pc 3 £)U'ang16icach m~ng clla £)ang 4,5

CSVN
Baa hi~m & V~n tai auac ~ 3
Quan trj nhan h,l'c 3
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Mon tll chon 6 Mon tll chon 6
1 BQna thai to chlic 3 BQnathai to chlic 3
2 Thj tn.l'ana chling khoan 3 Thj trU'ang chlinQ khoan 3
3 K~ toan M'i 3 Ke toan My 3

Tona 18,5 25,5

Stt
1
2

3
4
5

6

1
2

HQC KY5

3
3
3

3
3
3
3

24,5

Chuyen nganh Marketing Chuyen nganh ThLPO'ngmai c uoc te
Stt Ten mon hoc £)VHT Ten mon hoc £)VHT

Mon hoc bat buoc 20 Mon bat buoc 15
1 PhU'O'naohao nghien cliu marketina 4 Nghi~p Vl,lngo<;lithU'O'na 4
2 Anh van 4 Anh van 4
3 Qufm trj marketing 5 Thanh toan quac te 4
4 Quana cao va khuven mai 4
5 Ke toan auan trj 3 Ke toan quan trj 3

Mon tll chon: 6 Man tLPchon : 6
1 Quan Iy quan h~ khach hang 3 Nghi~p Vl,l ngan hang va cac 3

dinh ch~ tai chfnh auac t~
2 BQna thai khach hana 3 BQnqthai khach hanq 3
3 Xay dl,l'ng, quang ba thU'O'ng hi~u, 3 Lu<;itthU'O'ngm<;liqu6c te 3

nhan hi~u
Tona 26 21

(Pn
£)VHT
24

1 4
2 4
3 4
2 3

3 3
4 3
5 3

3
1 3
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EIQ~an I( quan h~ khach hang
Tong cQng

HQC KY6

3
27

Chuven nganh Marketina Chuyen naanh ThU'O'namai ~uoc te I
Stt Ten mon hoc £)VHT Ten mon hoc £)VHT I

Mon bat buoc 19 Mon bat buoc 18
1 Anh van 4 Anh van 4
2 Ky nang ban hang & Quan Iy ban 4 Ky nang giao nh~n hang hoa 3

hang xu~t nh~p kh~u va khai bao hai
quan

3 Marketina auac te 4 Marketina qUaC te 4
4 Quan trj tai chfnh 4 Quan trj tai chfnh 4
5 Quan trj h~u can 3 Quan trj h~u can 3

Mon tU' chon 6 Mon tU' chon 6
1 Quan tri chat 1U'Q'nQ 3 Quan tri chat lU'qna 3
2 Phan t1ehva quan tri rui ro 3 Phan tfch va quan trj rui ro 3
3 Quan trj dl,l'an 3 Quan tri dl,l'an 3

Tona 25 Tong 24

Stt £)VHT
16

1 4
2 4
3 3

4 2
5 3

3
1 3
2 3

19

HQC KY7

Chuven nganh Marketi na Chuven naanh ThU'O'na mai c uoc te
Stt Ten mon hoc £)VHT Ten mon hoc £)VHT

Mon bat buoc 20 Mon bat buoc 18
1 MarketinQdich Vl,lva thU'O'nQm~i 4 f)~o dCrekinh doanh 2
2 Anh van 5 Anh van 5
3 Quan tri chi~n 1U'Q'c 4 Quan tri chi~n 1U'Q'c 4
4 f)~o dCrckinh doanh 2 Tai chfnh quoe te 4
5 Quan h~ conQehUna 3 Quan h~ conQchunQ 3

Mon tU' chon 3 Mon tU' chon 3
1 Thue 3 Thue 3
2 Tin hQcCrnadl,lng 3 Tin hQeCrnadl,lna 3

Tana 23 Tong 21
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Chuyen nganh QUantri hau can & chu6i cuna (Pna
Stt Ten Mon Hoc DVHT

Man hoc bat buac 17
1 Anh Van 5
2 Quan trj chien ILPQ'c 4
3 f)c;lodtJc kinh doanh 2
4 LOQisticsQuOcTe 3
5 Thu Mua (Purchasina) 3

Man tU'chon 3
1 Quan trj chltt ILPQ'nahana hoa 3
2 f)QnQthai khach hanQ 3

Tong cona 20

HQC KY 8

1
2
3

DVHT
3
15
6

Quy d6i sang tin chi
131
130
127

T6ng sO dQ'n vi hQc trinh:
Marketing: 175+ 15 + 6 = 196
TM QuOc T~: 174 + 15 + 6 = 195
Quan tri h~u cAn & chu6i cung (Png : 190

D~ Tai Nghien C(Pu Khoa Hoc

K~ tCPKhoa 16 tra di, nghien ctJu khoa hQcclla sinh vien sa b~t d~u vao d~u thang 10 clla hQc
ky 7 va k~t thuc vao cuOi thang 5 clla hoc kY 8 thay vi thang 12 clla hoc ky 5 va k~t thuc vao thang
6 clla hoc ky 6 nhLPcac khoa 15 tra v~ trLPcYc.

COng khac vcYicac khoa trLPcYc,vililc nghien ctJu khoa hQc clla sinh vien k~ tCPKhoa 16 tra di
phai k~t hQ'pvcYivi~c thl!c t~p tt;li mQtdan vi nao do (kinh doanh hay cO'quan nha nLPcYc).M~c du
vililc thl!c hi~n cong trinh nghien ctJu khoa hQcnay van theo nhom nhLPtrLPcYc,nhLPngsOthanh vien
clla nhom bay gi6' dLPQ'Cht;lnch~ trong yang tOida la 3 ngLP6'i.

Vililc nghien ctJu khoa hQc co k~t hQ'pvcYithl!c t~p nay sa tLPO'ngdLPO'ngVcYi6 dan vi hoc trinh
va dLPQ'Ctfnh vao hQcky 8, thay vi chi co 2 va dLPQ'Ctinh vao hoc ky 7 nhLPcac khoa tmcYcday.

M~t khac, nghien ctJu khoa hQc clla sinh vien clla Khoa 16 co k~t hOOpvcYithl!c t~p sa khOng
phai bao cao trLPcYchQi d6ng xet duylilt d~ tai nghien ctJu khoa hoc ma chi c~n di~m trung binh
cQngclla giang vien hLPcYngdan va ngLP6'iphan bi~n.

Cac d~ tai nghien ctJu khoa hQcclla sinh vien sa g6m 2 lot;lisau day:
(1) f)~ tai do cac giang vien chuyen nganhd~ ra (sinh vien thuQc chuyen nganh nao thi chon

d~ tai clla chuyen nganh do, khong dLPOOcchon d~ tai clla chuyen nganh khac);
(2) f)~ tai do cac nh6m sinh vien d~ xultt, cOng phan theo chuyen nganh clla minh.

£>OivcYica hai nhom d~ tai nay, nllu dan vi hay Co'quan nO'inhom sinh vien thl!c t~p yeu c~u
thay d6i theo y muOn clIa hQ, nhom sinh vien thl!c t~p phai bao cao v~ Khoa va xin chuy~n d~ tai
ngay (nQitrong 2 ngay). Cac d~ tai co th~ trung I~p vi cac nhom sinh vien thl!c t~p cac dan vi hay
Co'quan khac nhau nen di~u nay cOng dLPOOcchltp nh~n.
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CaCgiang vien clia Khoa nen IlPUy mot di~u la qua qua trinh nghien ClrUclia sinh vien trong
gan 5 nam nay, cac d~ tai bc1tdau co dau hit?udi vao "IOimen" va nen cham dlrt ra cac d~ tai nay
(ch~ng h~n, hanh vi nglPai tieu dung, lrng XLFclia khach hang, xay dl,l'ng thlPO'nghi~u, danh gia Sl,l'
thoa man clia khach hang v~ mot san ph~m nao do, v.v.) Nhling d~ tai nhlPv~y sa tGiOdip cho sinh
vien sao chap IGiicac cong trinh nghien ClrU trlPac day. Do v~y, Khoa yeu cau cac giang vien va
nhom sinh vien phai ra cac d~ tai mang tfnh "dot pha" trong chuyen nganh clia minh d~ giup sinh
vien hQc hoi va dGitkinh nghi~m them va d6ng thai tGiOra Sl,l'd6i mai trong cong trinh nghien ClrU
clla minh.

NOidung va hinh thlrC clia mot bao cao nghien ClrUkhoa hQcco thl,l'c t~p sa dlPQ'Ctrinh bay a
phan Phl,l LI,lCclia chlPO'ngtrinh nay.

TrlPac khi giao nop bao cao nghien ClrU khoa hQcclia nhom sinh vien v~ Khoa d~ dlPQ'cgiang
vien hlPang dan va phan bi~n, nhom sinh vien thl,l'c hi~n d~ tai phai dlPa ban bao nghien ClrUcho
nglPai thll trlPang trl,l'cti~p clia dO'nvi nh~n xet, ky ten, va dong dau vao trang danh san.

Nghien ClrUkhoa hQcclia sinh vien sa nh~n dlPQ'CSl,l'tai trQ'tli Nha TrlPang.

Trong truang hQ'pnhom sinh vien khOng th~ tim dlPQ'cnO'ithl,l'c t~p, sinh vien co quy~n thay
d6i d~ tai nghien ClrUtGiiban, nhlPng hQsa phai thl,l'Chi~n cac d~ tai nghien ClrU rong hO'nva kho
hO'n.

Sau day la Ljch trinh nghien ClrUkhoa hQcco thl,l'ct~p clia sinh vien.

Hoc k'
10

7

11
12
1
2

8 3
4
5
6

Than
Tuan 1
Tuan 2
Tuan 3
Tuan 4
Tuan 2
Tuan 2

Tuan 1
Tuan 2
Tuan 3

Con viec
Cac ian vien dlPara de tai
Sinh vien de xuat de tai
Xet du ~t cac de tai
Thon bao danh ml,lCcac de tai cho sinh vien
Sinh vien chQnde tai va dan k'
Chfnh thLPC iao de tai va de CLF ian vien hlPan dan
Sinh vien tim nO'ithl,l'c t~p, dang ky v6'i Van Pheng Khoa,
va bc1tdau thl,l'c t~p

Thl,l'Ct~p va viet bao cao nghien ClrU khoa hQc. Nop ve
khoa vao cuOithang 5 co nh~n xet clia nO'ithl,l'ct~p

£>aot~o nh~ diem

9. Mo til v~n t~t nQi dung va khai IU'Q'Ilgcae hQe ph in

V. Me) TA NOI DUNG cHiJ YEU vA KIIOI LUQNG cAc HQC pHAN

Nhimg nguyen Ij din ban cua chu nghia Mac - Lenin 7,5 avht
NQi dung ban hanh t~ Quy€t dinh s8 52/2008/QD-BGDDT ngay 18/9/2008 clla B9 tnr&ngBQGhio

d\lCva Dao ~o.

Til' tU'tingna Chi Minh. 3 avht
N9i dung ban hanh t~i Quy€t dinh s8 52/2008/QD-BGDDT ngay 18/9/2008 clla B9 trtr&ngBQGiao

d\lc va Doo ~o.

BU'img iJi cach m{lng clla Bang cpng san Viit Nam 4,5 avht
N9i dung ban hanh t~i Quy€t dinh s8 52/2008/QD-BGDDT ngay 18/9/2008 CllaBQtrtr&ngBQGiao

d\lc va Dao t~o.
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9.1. Phdp lu~t il,!i Clrung. 3 ilvht
Di~u ki~n tien quy€t: khong
HQcphk gim thi~u cac khai ni~m, cac ph~ tru chung CeJban nhAtv~ Nha nuac va Phap lu~t dum

goc dQCllakhoa hQc quan ly. Tren CeJsa do, di vao phan tich : cAu truc cua bQmay Nha nuac ciing nhu chuc
nang, thfun quy~n va dia vi pMp ly cua cac ca quan trong bQmay Nha nuac CHXHCN Vi~t Nam; Tinh chAt
phap ly va ca cAu cua h~ thang cac van ban qui ph~ pMp lu~t; MQt sa nQi dung CCJ ban cua L~t Hanh
Chinh, L~t Dan s1,f,Lu~t Hinh S1,f.

9.2. Phlrung phdp nghien cUu khoa h!Jc 4 ilvht
Di~u ki~n tien quy€t: Cac mon hQcv~ thang ke, tam ly hQC,va cac mon kinh t€ ca sa ..
Mon hQc nay nhfun cung cApcho sinh vien h~ cu nhan cac ki€n thuc CCJ ban ciing nhu cac cong C\l

ck thi€t dS sinh vien co thS thAu hiSu dugc quy trinh nghien Clru;chuful bi cho hQ t6 chuc mQt cong trinh
nghien Clrurieng; hQc cach phan doan chAtlugng cua cUQcnghien Clru;hQccach dQc, tim ra, va tom tit cac
cong trinh nghien Clrucua nguOi.khac; nk vihlg mQt sa ki€n thuc ca ban v~ thang ke va cach thuc su dl,mg
chUng;thu th~p dit li~u co lien quan d€n linh V1,fCrna sinh vien quan tam; su d\lng phk m~m SPSS dS phan
dch cac dft li~u; thi€t k€ mQt cong trinh nghien ClrudS giai quy€t vful d~ rna sinh vien ck giai dap va cach
vi€t mQtd~ nght nghien cUu (research proposal). NQi dung bao g6m: Vai trc>va tAmquan trQng cua nghien
Clru; Quy trinh nghien Clru, cac bi€n sa, cac gia thi€t, m~u va dan sa, quan ni~m v~ tAm quan trQng
(significance); ChQn vful d~ va troy tim lich su cua cac cUQcnghien Clrutruac day (literature review), cac
lo~i thong tin ck co (thOng tin sa cApva thu cAp),dQcva danh gia cac cong trinh nghien Clrutruac day; LAy
m~u (sampling) va t6ng quat hoa (generalizability); Do luang, tinh tin c~y dugc (reliability) va tinh hi~u 11,fc
(validity); Phuang pMp do luang tac phong (hanh vi); Thu tMp dft li~u va Thang Ke mo ta (descriptive
statistics); Gim thi~u thang ke suy di~n (inferential statistics); Nghien Clruphi thi nghi~m (nonexperimental
research): cae phuang pMp mo ta va tlIang quan; Cac phuang pMp Ti~n thi nghi~m va Thi nghi~m (pre-
experimental and experimental research); va Cach vi€t mQt d~ nghi nghien Clru(Research Proposal). Mon
hQcnay se d~y kern theo cach su dl,mgphfulm~m SPSS dS phan dch dft li~u. Sinh vien co thS th1,fc~p phful
m~mnay a cac diSm cho thue Internet.

9.3. Tam Ij hpc 3ilvht
E>i~uki~n tien quy€t: Khong
HQcphk nay nhfun cung cApcho sinh vien nhiIng ki€n thuc can ban v~ tam ly con nguOi, rAtcful

thi€t cho mQt sa mon hQc co lien quan d€n cach hanh xu, tac phong cua con nguai noi chung va khach hang
noi rieng. NQi dung chu y€u bao g6m cac quan diSm, dai tlIgng, ban chAtva chuc nang cua tam ly hQc;Cac
ca sa tl! nhien va xa hQi cua tam ly hQc; S1,fhinh thanh va phat triSn tam ly - Y thuc; Cam giac va tri giac;
Tu duy va tlIang tlIgng; va Tri nha.

9.4. Ky nang hpc tpp t,!i il,!i h!Jc 2ilvht
Di~u ki~n tien quy€t: Khong
Mon hQcnay cung cApnhiIng ki€n thuc can ban cho mQtsinh vien mm buac chan vao d~i hQcnhfun

giup cho ngum sinh vien hQc~p co hi~u qua han trong suat ban nam s~p tm. NQi dung bao g6m cac vful d~:
d~t m\lc tieu hQc~p; quan tri thm gian bfulg cach so~ thao mQt thm khoa biSu phil hqp; cac phuang pMp
nha va hQC;phuang phap ghi chep co hi~u qua; phuang phap dQc co hi~u qua; phuang pMp t6 chuc va lam
vi~c theo nhom; phuang phap su d\lng multimedia dS thuy€t trinh va trinh bay; phuang phap so~n thao cac
buc thu quan h~; cach vi€t mQtbien ban va luu gift mQtnh~t kYkYthu~t; phuang pMp m6 xe tinh huang; va
phuang phap giao ti€p (phful thuang lugng hQCamon giao ti€p va thuang lugng).

9.5. Giao tilp va thlrung Ilrf)'ng. 3 ilvht
Di~u ki~n tien quy€t: Tam ly hQc,xa hQihQc
Mon hQc cung d.p cho sinh vien nhiIng ki€n thUCva ky nang giao ti€p ca ban, d6ng thai (rug d\lng

cua chUngtrong giao ti€p quan tri va dam phan kinh doanh a cac nm co n~n van hoa khac nhau. NQi dung
chinh g6m: KMi quat v~ giao ti€p thuang thao; MQt sa y€u ta tam ly trong giao ti€p; NhiIng kYnang giao
ti€p ca ban; Thuang hrgng va cac kiSu thuang lugng; Ti€n trinh thuang lugng; DQt pM th€ gang; Thuang
lugng da van hoa.

9.6. Ngo,!i ngi1'(tilng Anh) 33 ilvht
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Phful nay co chuong trinh rieng.

9.7. Toan cao cap. 6 avht
Di~u ki~n tien quy~t : Khong
HQc phful cung cftp ki~n thirc dl}i cuong v~ t~p hgp, quan M va logic suy lu~, ciing nhu cac ki~n

thirc co ban v~ Dl}i 56 tuy~n tinh va Giai tich toan hQc thgc sg cful thi~t cho vi~c ti~p c~ vOi cac mo hinh
phan tich qua trinh ra quy~t dinh trong kinh t~ va quan 1:9:Khong gian vecto 56 hQcn chi~u; Ma tr~ va dinh
thirc; H~ phuong trinh tuy~n tinh; D~g toan phuong; Ham 56va gi6i h~; Phep tinh vi phan d6i vOiham 56
mQt bi~n 56; Ham nhi~u bi~n va ham ftn; Cac bai toan cgc tri; Phep tinh tich phan; Phuong trinh vi phan;
Phuong trinh sai phan.

9.8. Ly thuyit xac xuOt va thang ki toano 4 avht
Di~u ki~n tien quy~t: Toan cao cftp, Tin hQcdl}icuong, Kinh t~ chinh tri Mac Lenin, Kinh t~ vi mo I,

Kinh t~ vi mo I.
HQcphful duQ'ck~t cftu thanh hai phful tuong d6i dQcl~p v~ cftu truc nhung co lien quan ch~t cM v~

nQidung:
Phful 1:9thuy~t xac suit giOi thi~u tinh qui lu~t cua cac hi~n tuqng ngftu nhien.
Phful th6ng ke toan bao g6m cac nQi dung: Co sO'1:9thuy~t v~ di~u tra chQnmftu, mQtphuong phap

duqc dung kha ph6 bi~n trong di~u tra, khao sat cac dfr li~u kinh t~ va di~u tra xa hQi hQc;Cac phuong phap
u6c luqng va ki~m dinh gia thuy~t th6ng ke trong nghien Clrucac vftn d~ thgc t~ noi chung va cac vin d~
kinh t~ noi rieng.

9.9. Tin hpc lJf}i Clr01lg. 4 avht
Di~u ki~n tien quy~t: Toan cao cip
HQcphful trang bi cho sinh vien kh6i nganh Kinh t~-Quan tri kinh doanh nhUng ki~n thirc co ban v~

tin hQcxet tren quan di~m cua nguOi (rng d1,mg.HQcphfut d~ c~p d6n 5 kh6i ki~n thirc: 11MQt56 vin d~ co
ban v~ tin hQc va may tinh. 2/ Cac h~ di~u hanh MS DOS va WINDOWS. 3/ So~ thao van ban tren may
tinh. 4/ Sli d\lfig bangtinh Excel. 5/ Sli d\mg cac dich Vl,lco ban cua INTERNET. HQcphfut giup sinh vien
nang cao ky nang sli dl,lngmay vi tinh va cac phfutm~m thong dl,lngnhit.

Gido dl}c thi chat. " 5avht , ,
NQi dung ban hanh tl}i Quyet dinh so 3244/GD-DT ngay 12/9/1995 va Quyet dinh so 1262/GDODT

ngay 12/4/1997 cua BQwOng BQGiao dl,lCva Dao t~o.
Giao dl}c Quac phong. 165 tilt

NQi dung ban hanh ~i Quy~t dinh 56 12/2000/QD-BGD&DT ngay 9/5/2000 cua BQwOng BQGiao
dl,lcva Dao ~o.

9.10. Kinh ti vi mo 4 avht
Di~u ki~n tien quy6t : Toan cao cftp
GiOi thi~u mQt56 khai ni~m co ban va co sa v~ ho~t dQngcua n~n kinh t6 thi wOng thOngqua vi~c

phan dch cac qui lu~t kinh t6 co ban nhu qui lu~t cung c:1u,qui lu~t c~ tranh. HQc phfut con d~ c~p d6n
hanh vi cua cac thanh vien trong mQt n~n kinh t6 : nguOi tieu dUng,doanh nghi~p va chinh pM. Qua do sinh
vien se duQ'ctrang bi cong Cl,lphan tich d~ hi~u va co th~ ap d\mg khi hQccac hQcphAnti6p theo.

9.11. Kinh ti vi mo 4 avht
Di~u ki~n tien quy6t : Toan cao cftp,Kinh t~ vi mo I.

GiOithi~u mQt53 khai ni~m co ban cua kinh t~ vi mo, bao g6m : Do luOng t6ng san luqng va mirc gia ca cua
n~n kinht~; Mo ta hanh vi cua n~n kinh t6 trong dai h~: cac nhan t3 qui dinh tang truOng kinh tS, thit nghi~p
va lam phat trong dai h~; GiOi thi~u nhUng tu tuOng chinh v~ t6ng cung, t6ng c:1uva can bfulg kinh tS vi
mo; 'L~mphat va thit nghi~p trong ngiin h~; Gi6i thi~u cac vin d~ kinh tS vi mo cua mQtn~n kinh tS rna bao
g6m can can thanh toan, tYgia h3i doai va cac chinh sach thuong m~i..

9.12. Marketing can ban. 4 avht
Di~u ki~n tien quySt : KiSn thuc kinh tS vi mo va kinh tS vi mo

HQcphfut cung cftpnhUng hi~u biSt va kiSn thirc can ban v~ nhUngnguyen 1:9Marketing duQ'cminh ho~bang
nhUng vi dl,lCl,lth~ ill cac ho~t dQng ti~p thi cua cac doanh nghi~p n6i tiSng tren thS giOi va Vi~t Nam. NQi
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dung gam c6 nhUng ChlldiSm nhu sau : Cac y ni~m c8t loi v8 marketing, moi wOng Marketing, mo hinh
3C va 4P, phan khuc thi truOng, xac dinh thi tnrOng m\lc tieu, dinh vi doanh nghi~p va san phfun, dQngthai
clla khach hang, cac y ni~m va nguyen ly co ban v8 san phfun, gill.,phan ph8i va chieu thi.

9.13. Nguyen Ij kl toano 4 avht
Di8u ki~n tien quy€t : Kinh t€ vi mo, kinh t€ vi mo.
HQcphfuJ.nay trang bi nhUng ki€n thuc co ban ve ly thuy€t k€ toan : Cac khai ni~m, ban ch~t, d8i

tuqng, m\lc dich, chuc nang, nhi~m V\l va yeu cAuCllak€ toan; cac phucrng phap k€ toan; qua trinh thu th~p,
ghi chep s8 li~u k€ toan, trinh t1,rk€ toan cac qua triOOkinh doanh cM y€u; cac hinh thuc k€ toan; nQidung
va cac hinh thlrc t6 chlrc cong tac k€ toano

9.14. Qulin tT!h{Jc. . 4 ilvht
Di8u ki~n tien quy€t : HQcxong kinh t€ vi mo I, kinh t€ vi mo I
Mon hQcnay cung dp cac ki€n thuc co ban ve quan tri va S\Iv~ d\lng th\ICti~n vao doanh nghi~p.

NQi dung bao gam: KMi ni~m va ban chllt cua quan tri; Nha quan tri hQla ai; S\I ti€n h6a cua cac hQcthuy€t
quan tri; Moi truOng quan tri va van h6a cong ty; Cac quy€t dinh quan tri; Cac chuc nang Cllaquan tri: ho~ch
diM (cac lo~i hiOOk€ ho~ch, cac y€u t8 ng~u nhien trong ho~ch diOO,cac m\lc tieu cua ho~ch dinh, quan tri
theo m\lc tieu, ho~ch dinh chi€n lugc); t6 chuc (xac diM t6 chfrc, day chuyen m~nh l~nh, ~p trung va phan
quy8n, tfun h~ kiSm soat, cac cach ti€p c~ c6 tiOOng~u nhien v8 thi€t k€ t6 chuc, chi€n lugc va co du,
kich cO'va co du, cong ngh~ va co du, dQ b~t tr~c Cllamoi tnrOng va C(J du, cac lo~i hinh co cllu: chlrc
nang, phan nganh, nh6m lam vi~c, rna tr~, m~g); lanh d~o (dQng vien: cac ly thuy€t dQng vien c6 diSn va
cacquan ni~m hi~n d~i ve dQngvien; cac ly thuy€t v8 lanh d~o); va kiSm soat (khai ni~m, tfun quan trQngcua
kiSm soat, quy trinh kiSm soat).

9.15. Tili chinh -din t? 4 avht
Dieu ki~n tien quy€t: KiOOt€ vi mo I, KiOOt€ vi mo I
Trang bi cho sinh vien nhUng ki€n thuc co ban OOu: Chuc nang tai chinh - tien t~ va cftu truc M

th8ng ill chinh trong n8n kinh t€; Ho~t dQngCllathi wOng tai chinh; Cac t6 chuc tfii chiOOtrung gian; Ho~t
dQng khu V\ICtai chinh doanh nghi~p : v8n, ngu6n v8n, quan ly v8n; Ho~t dQng Cllah~ th8ng ngan hang
(Ngan hang thucrngm~i, ngan hang trung ucrng)OOfun6n diOOti8n t~, cung frng v8n, dich V\lthanh toan cho
n8nkinh t€.

9.16. Lu~t kinh Ii. 4 avht
Dieu ki~n tien quy€t : Ki€n thuc giao d\lc d~ cucrng,kinh t€ vi mo, kinh t€ vi mo.
HQcphfuJ.Lu~t kinh t€ nh~m trang bi OOUngki€n thuc co ban ve phap lu~t dieu chinh liM V\ICkinh

doanh, lam co sa cho vi~c nghien Clrucac lu~t chuyen nganh tfii chiOO,ngan hang, lu~t thucrngm~ cling nhu
cac ch€ dQphap ly di8u chinh co du t6 chuc, ho~t dQngva quan ly cac lo~ hinh doanh nghi~p.

NQi dung co ban Cllamon hQc la dia vi phap ly Cllacac doanh nghi~p, nhUng nghia V\lkiOOdoanh,
quan h~ lao dQngtrong doanh nghi~p, ch€ dQhqp d6ng kinh t€, cach thlrc giao dich, ky k€t va th\Ic hi~n cac
hqp d6ng kinh t~, phap lu~t v8 gi3.iquy€t tranh chftpkinh t€ va pha san doanh nghi~p.

9.17. D(lo ilfrc kinh doanh. 2 ilvht
Dieu ki~n tien quy€t: khong
Chu dich clla mon hQc nay la gay mQty thuc v8 d~o duc trong quy triOOlam quy€t diOOkiOOdoanh

dS sinh vien oo~ thuc dugc v~ d8 d~o duc trong cac ho~t dQngkiOOdoanh. NQi dung bao g6m cac v~ de:
N~n tang eua d~o due kinh doanh: cac ly thuy€t ve d~o duc ducrng d~i: Chu nghia t\I do; Cong B~g trong
phan ph8i; Duc h~; Thuy€t Vi Lgi; Thuy€t D~o Nghia - S\I phat triSn Cllanganh d~o duc kinh doanh (Chll
y€u a Hoa Ky). D~o Due va Quan Tri Nhan S\l': Ngu6n OOanh,rc thay d6i - Cac gia tri thay d6i - Cac
nghia V\l clla ngucri cM - Cac nghia V\lclla OOanvien. D~o Due trong Thllong M~i Ti~p Thi va Tinh Bao
C~nh Tranh: Dinh nghia ti€p thi - Marketing Quan H~ -Lu~t l~ d~o duc trong marketing - D~o duc hQCva
kinh t~ hQcMarketing - Mua dfrt t6n kho (Stocklifting) - Tinh bao c~ tranh: Thu th~p va su d\lng thOngtin
c~ tranh, ngu6n CllathOng tin c~ tranh, OOUnghanh xu nao thich hqp vOid~o duc, bao v~ thOng tin c~
tranh. D~o Due trong HQat DQng K~ toan Tai Chinh: - NhUng v~ de v8 d~o duc trong k€ t6an - Cac
phucrng thuc lira dao trong k€ t6an - D~o duc kinh doanh trong tai chinn D~o Due va Thllong M~i Quae
Ti - Cac sieu chuful m\l'c clla Thomas Donalson (Wharton Business School) - Cac nguyen cic kiOOdoanh
di€n hinh: BQThucrngM~i Hoa Ky va cac nguyen cic HQiNghi Ban TrcmCAUX. Cac v~ de nan giai trong
kinh doanh qu8c t€. D~o Due Kinh Doanh va Traeh Nhi~m Xii HQi: Nghia V\lxli hQi va Dap frng xli hQi-
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Trach nhi~m xa hQiva thanh qua kinh t€. BlJ.oBuc Kinh Doanh va Moi TruOng: Anh huang cua cac quy€t
dinh v~ moi trllang - Vfu1dS thanh toan chi phi phat sinh v~ moi trllang - Lu~t 'l~ cua chinh phu v~ moi
wang. BlJ.oBuc Kinh Doanh va Quy~n so- Hiiu Tri Tu~ - QuySn So Hiiu Tri Tu~ - Cac vfu1d8 v~ chinh
sach nha nuac - Bao v~ 9 tuang va quan ni~m - LQai hinh bao v~: Bfulg sang eh~, Tac quy~n - Vfu1d~ bao
v~ quySn so hiiu tri tu~.
9.18. Marketing quae Ii 4 avht

Di~u ki~n tien quy€t: Marketing din ban, Quan tri marketing 1+2.
Mon hQc nliy cung cApcho sinh vien nhUng ki~n thuc va Icy nang dn thi~t d~ dam nhi~m cac ho~t

dQngmarketing cua mQt t6 chuc xu~t khiu ho~c ho~t dQng tren qui mo toan duo NQi dung g6m co: T6ng
quan v~ ph~ vi va thach thuc cua marketing trong moi wang kinh doanh toan c~u ho~c huang v~ xu~t
khiu, nghien Clrumoi truang marketing toan c~u, cac chi~n lugc marketing xu~t khiu va marketing toarl c~u,
t6 chuc thgc hi~n va ki~m soat cac ho~t dQngmarketing a nuac ngom.

9.19. Qulin tr! ehiin 1U'f/c. 4 avht
Di~u ki~n tien quy~t : Kinh t€ vi mo I, kinh t~ vi mo I, cac hQcphl1nb~t bUQcki6n thuc C(Jso nganh.
HQcphl1ncung cApnhUng ki~n thuc can ban v~ nhUng nguyen 19quan tri chi~n lugc va sg v~ d\mg

thgc nhUng nguyen 19nay trong doanh nghi~p nhU:NhUng khai ni~m C(Jban v8 chi~n lugc va quan tri chi~n
lugc; Cac giai do~ phat tri~n cua quan tri chi~n lugc; mo hinh nguyen 19 quan tri chi6n lugc cua doanh
nghi~p co ml)c tieu dai h~, bao g6m: Ban ch~t cua quan tri chi~n lugc; SUm~g cua doanh nghi~p; Thim
dinh moi trllang ngo~i gi6'i, Ma tr~ EFE; Thim dinh moi truang nQi~i, Ma tr~ IFE; Cac lo~i chi6n lugc;
Phan tich va 19a chQn chi6n lugc; Thgc hi~n chi6n lugc: cac vfu1d~Marketing, tai chinh, k~ toan, R&D, va
MIS; va Tai duy~t, dlinh gia va ki~m soat chi~n lugc.

9.20. Qulin tr! nhan I~c. 3 avht
HQcphl1ntien quy6t : Quan tri hQccan ban
HQcphl1ncung cApnhUng ki6n thuc C(Jban v8 vai tro cua quan tri nhan sg trong t6 chuc, chi6n lugc

cua t6 chuc va quan 19nhan sg; C(Jso lu~t phap v~ nhan sg, tuy~n chQnva bd tri lao dQng, danh gia thgc hi~n
cong vi~c, dao t~o va phat tri~n nhan 19c,tM lao va cac phUc lqi dich VI) cho ngum lao dQng, cac quanM lao
dQngva nhUng vfu1d~ co lien quan.

9.21. Qulin tr! tai chfnh. 3 avht
. Di~u ki~n tien quy~t:Nguyen 19k~ toan, K~ toan quan tri, Kinh t6 vi mo I, kinh t6 vi mo I.

HQcphl1ncung cApnhUng khai ni~m C(Jban, cac Icy nang phan tich trong qua trinh ra quy6t dinh v~
ill chinh. Cac chu d~ chinh bao g6m: Moi wang kinh doanh, thu6, va tii chinh; Xem xet cac bao cao tai
chinh va cac tY sd ill chinh; Bao cao luan chuy~n ti~n; Quan tri vdn lUlldQng;Quan tri ti~n m~t va chling
khoan ng~ h~; Quan tri khoan phai thu va hang t6n kho; Gia tri thai gian cua d6ng ti~n; Dg toan ngan sach
dau tu, uac tinh lu6ng ti~n, va ky thu~t dg toan ngan sach dau tu; va C(JcAuvdn.

9.22. Qulin tr! h9U can! Chugi cung /mg. 3avht
Di8u ki~n tien quy6t: Marketing, Kinh doanh qudc t~, Quan tri tii chinh.
Khi hoan thanh mon hQcnay, sinh vien co kha nang giai thich va ap dl)ng cac quan ni~m 19thuy6t vS

quan tri Mu cl1nvao mQt doanh nghi~p, nb vUng cac ky thu~t phan tich va phat tri~n cac giai phap cho
nhUng v~ d~ Mu cl1nse g~p trong moi twang kinh doanh. NQi dung: Khai ni~m v8 H~u dn/Chu6i cung
ling; Sg HQi nh~p ho~t dQng eua Mu cl1n:cong vi~c cua h~u cl1n,thi~t k6 m~g lum, thong tin, v~ tai, tan
kho" lUllkho, bdc x~p va bao bi dong goi, Mu cl1nhQi nh~p, dong lUll t6n kho, phan phdi hang hoa, h6 trg
ch~ bi6n, thu mua; Dich VI) cho khach hang; Mdi quan h~ v~ chu6i cung ling: cAutruc kenh, kinh t6 hQcv~
phan phdi, chuyen mon hoa, pha trQn, cac mdi quan M kenh, tinh c~ tranh cua chu6i cung ling; Chi~n lugc
v8 h~u dn/chu6i cung ling; Chi6n lugc va quan tri t6n kho; Chi6n lugc v~ rei; va Quan tri nha kho va Sl!
d\lfigcac thi6t bi bdc x6p.

9.23. Ki toan quan tr~ 3 avht
HQcphl1ntien quy6t :Nguyen 19k6 toan. Quan tri hQccan ban
HQc phl1nnay cung cApnhUng thOng tin C(Jban v8 ban ch~t, chuc nang, nQi dung va cac phuong

phap cua k6 toan quan tri; sg khac bi~t va mdi quan M gifra k6 toan tm chinh va k6 toan quan tri; cac ki6n
thuc C(Jban vS phan lo~i chi phi va gia thanh trong k6 toan quan trio Tren C(Jso do xay dvng cac phuong
phap tinh gia, phuong phap l~p dg toan, ki~n soat chi phi, phan tich chi phi trong'mdi quan M chi phi - kh5i
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lUQ11g- lqi nh1$I cling nhu ~o l~p va cung dp thong tin thich hQ'Pcho qua trinh ra quy~t dinh ngfut h~ va
dai h~ Cllanha quan trio

9.24. PhuO'ngphtip nghien cUu marketing 4 avht
DiBuki~n tien quy~t: Marketing can ban
HQc phful cung dp nhUng hi€u bi~t va ki~n thlrc can ban vB nhUng phuong phap nghien cUu

marketing va (mg d1p1gth\TChanh d5i vOOnhUng d\Tan nghien cUunghien cUuthi truOng don gian . NQi dung
gAm co: Cac khai ni~m co ban vB thong tin ti~p thi va nghien cUu marketing, cach ho~ch dinh mQt cUQc
nghien cUu marketing, cac mo hinh nghien cUu, cac phuong phap thu th~p thOng tin, cach Slrd1p1gcac thang
do luOng, phuong phap chQn mau, cach thi~t k~ ban cau hOi, th\TChanh vi~c ph6ngvc1n va thu th~p s5 li~u;
phuong phap xu ly va phan dch dii li~u nghien CUu, each l~p bao cao va trinh bay k~t qua nghien CUu
marketing, nghien cUu nhUng vi d\l di€n hinh vBmo hinh nghien CUuva nhUng dBtai chuyen sau vBthi hi~u
khach hang, suc khoe nhan hi~u , phat hi~n va dBnghi giai quy~t cho cac vc1ndBti~p thi. Th\Tc hanh mQt
cUQcnghien cUuti~p thi marketing tMt S\T.

9.25. Quan trj marketing 5 avht
DiBuki~n tien quy~t: Marketing can ban
HQcphful cung dp nhUng ki~n thuc va kYnang th\Tchanh cful thi~t d€ co th€ dam nh~ trach nhi~m

quan tri cac ho~t dQng marketing cua mQt t6 chuc. NQi dung gAm co: Hi€u bi~t vBnhUng quan di€m moo vB
marketing va ti~n trinh quan tri marketing, phan tich thi truOng c~ tranh va cac co hQi ti~p thi, ho~ch dinh
cac chi~n lugc ti~p thi nBntang cua doanh nghi~p, ho~ch dinh cac chi~n lugc san phfun va dinh gia; ho~ch
dinh cac chi~n lugc phan ph5i va chieu thi, cach xay dlJDgk~ ho~ch va ngan sach marketing hfulg nam, xay
dlJDgcac chuong trinh hay chi~n dich marketing d~c bi~t, phuong thuc tri€n khai, ki€m soat va giam dinh
cac ho~t dQng marketing, dinh huang vB cac nganh nghB chuyen mon trong linh V\TCmarketing. Th\Tchanh
vi~c nghien cUuva dBxu~t giai phap cho mQtvc1ndBth\Tcti~n cua thi truOng hi~n ~i.

9.26. Marketing djch V(l va thUdng m{li 4 avht
DiBuki~n tien quy~t: Marketing can ban , Quan tri marketing
Mon hQc nay nhfun m\lc dich cung dp cho sinh vien nhUng ki~n thuc va ky nang (mg d\lng chuyen

bi~t d5i vo; cac ho~t dQng marketing trong cac linh V\TCdich V\l va thuong m~i. NQi dung chinh gAm
co:NhUng d~c di€m cua cac ho~t dQng marketing chuyen nghi~p trong cac linh V\TCdich V\lva thuong m~i,
12 di€m then ch5t d€ t~o dlJDgva chuy€n tai tinh cach chuyen nghi~p cua mQt t6 chuc dich V\l/thuong m~i,
thu th~p va su d1p1gcac thong tin marketing cua nganh, ho~ch dinh chi~n lugc va t6 chlrc, phan khuc va chQn
lQcthi truOng, hi€u ro khach hang, S\Tph5i hQ'Pcac dich V\l,dinh gia, cach lam cho cac dich V\ld~ dugc ti~p
c~ va cam nh~ hon, truyBn thong ti~p thi tich hQ'P,cac chi€n lugc tang cUOngquan h~ khach hang cua cac
t6 chuc thuong m~.

9.27.Kj nang btin hang va quan Ij btin hang 4 avht
DiBuki~n tien quy€t: Marketing can ban, Quan tri marketing 1+2.
Mon hQc nay nhfun cung dp kiSn thuc va ren luy~n nhUng kY nang co ban cua mQt nguOi ban hang

chuyen nghi~p, kheu gqi cho nguOi hQcniBmkhat v9ng nAmbit dugc ngM thu~t ban hang trong nhUng moi
truOng thl,rcti~n cua th€ ky 21. NQi dung gAm co : d6i mo; tu duy vBnghB ban hang chuyen nghi~p va ngM
thu~t ban hang, chudn bi nhUng diBu ki~n d€ trCt thanh nguai ban hang gi6i, cac ky nang th\Tchanh trong tUng
giai do~ cua ti€n trinh ban hang can ban, ky nang ban hang ~i cac qu~y hang va Clmhang ban 16, ky nang
ban hang Cllacac d~i di~n thuong m~i , ky nang ban hang qua di~n tho~i va internet, phuong phap duy tri va
phat tri€n nghB nghi~p; ho~ch dinh chi€n lugc ban hang , thi€t kS cac chinh sach , chi tieu va cac qui dinh
danh cho ll,rclUQ11gban hang, cach ph5i hQ'Pn6 ll,rcCllal\TclUQ11gban hang co hiiu cua cong ty va cac thanh
vien trong M th5ng phiin ph5i, cach tuy€n mQ,tuy€n chQn va huc1nluy~n nhiin vien ban hang, cach quan ly
cong tac ban hang va cong ng cua khach hang, cach tl! quan ly cong vi~c cua ca nhiin nguOi ban hang, cach
dQng vien-kem c~p va phat tri€n dQi ngil ban hang. Nghien CUutinh hu5ng quan ly ban hang ap d\lng trong
mQts5 nganh hang.

9.28. Quang ctio - khuyJn mai 4 avht
DiBuki~n tien quy€t: Marketing can ban , Quan tri marketing
Mon hQc nay nhfun m\lc dich cung dp nhUng kiSn thuc Ct trinh de>chuyen sau hon vBquang cao va

cac cong C\lkhuYSn mai-khuy€n m~i va mQt s5 kY nang trong vi~c thiSt kS cac chuong trinh quang cao va
khuySn mIDC\lth€. NQi dung gAm co: Vai tro cua quang cao va khuySn m~i-khuySn m~i trong t6ng th€ cac
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.cong C\lchieu thi kba.c, t6ng quan v~ cong nghi~p quang cao, nghien cUu va hO{lchdinh cac chi~n hrqc tic
dong d~n khan thinh gh\ m\lCtieu, chQn Iva cac quy~t dinh trong quang eao va khuy~n mlii-khuy~n m{li,thi~t
k~ va ti~n hanh cac chi~n dich, do IUOnghi~u qua cua quang cao va khuy~n mlii-khuy~n m{li.Nghien cUu
tinhhuang.

9.29. Quan h? cong chung 3 ilvht
Di~u ki~n tien quy~t: Marketing can ban , Quan tri marketing
Mon hQcnay nhfun m\lc dich giup sinh vien nfun b~t va v~ d\lng nhiing ki~n thuc hi~n d{liv~ quan

M cong chUngva nhiing kYnang thl!c hi~n nhi~m V\lCllamQt chuyen vien ph\l trach cac hO{ltdQngP.~ Clla
doanh nghi~p. NQi dung chinh g6m co : Nhiing hi~u bi~t co ban v~ cac hO{ltdQng quan M cong chUng cua
cac doanh nghi~p hi~n d{li , cac y~u ta v~ y ki~n cua cong chung, quan h~ va S\l truy~n thOng 2 chi~u giua
doanh nghi~p va cong chUng, hO{lchdinh chi~n lugc P.R, thi~t k~ cac chuong trinh hO{ltdQng quan h~ cong
chUngnhu tham gia tri~n llim thuong m{li,t6 chuc Sl!ki~n va hO{ltdQng tai trg, phuong phap ti~p xuc vo;
bao dai va vi~t cac tai li~u thong tin.

9.30. Quan Ij quan h? khach hang 3 ilvht
Di~u ki~n tien quy~t: Quan tri marketing
Mon hQcnay giup sinh vien nfun b~t mQteach sau s~c cac quan di~m v~ gia trj khach hang va cach

thuc tang cuang nhiing gia tri nay thong qua vi~c t6 chuc cac hO{ltdQngquan ly quan h~ khach hang co hi~u
qua. Noi dung gAmco: nhiing khai ni~m can ban v~ y nghia va vai tro cua gia tri khach hang va vi~c quan ly
quan h~ khach hang, nhiing phuong phap thl!e d\lfig d~ do IUOngS\l thoa man cua khach hang, phuong thuc
tang cuOngcham soc khach hang va d6i mo; Sl!quan ly quan h~ khach hang. Thl!e t~p nghien CUuva bao eao
v~ mQtsa tinh huang C\lth~.

9.31. Xoy d{l1lgva quang btl thuO'lIghiiu, nhlin hi?u 3 ilvht
Di~u ki~n tien quy~t: Marketing can ban , Quan trj marketing
Mon hQc nay nhfun m\lc dich giup sinh vien nfun b~t va v~ d\lng nhiing ki~n thue hi~n d{liv~

thuong hi~u/nhan hi~u va nhiing ky nang thl!e hanh eua mQt giam dac nhan hi~u trong doanh nghi~p. NQi
dung g6m co T6ng quan v~ thuong hi~u cong ty va nhan hi~u san phfun, nh~ d{lngd~c tinh thuong hi~u, tai
san thuong hi~u, cach thi~t k~ thuong hi~u, cae chi~n lugc phat tri~n thuong hi~u, chi~n luge ti~p thi h6n hqp
nhk xay dl!llg va quang ba thuong hi~u, each xay dl!llg mQt ehuong trinh quang ba thuong hi~u va nhan
hi~u cua mot san phfun mo;, nhan hi~u danh cho xuAt khAu, eac vAn d~ v~ phap ly v~ bao v~ thuong
hi~u/nhlinhi~u.

9.32.lJpng thai khach hang 3 ilvht
Di~u ki~n tien quy~t: Quan tri marketing
Mon hQc nay giup sinh vien hi~u bi~t sau hon v~ dQng thai khaeh hang va nhiing phuong thue

nghien CUuva frng d\lfig cac k~t qua nghien CUuv~ dong thai trong vi~e hinh thanh cac chi~n lugc va chi~n
thu~t kinh doanh. NQi dung g6m co: Nhiing y ni~m can ban v~ dQngthai khach hang noi chung va dong thai
nguOi tieu dUng noi rieng, S\l nh~ bi€t va ki€n thuc san phfun, Thai dQ va Y dinh mua hang, Quy€t dinh
mua hang, Cac ySu ta v~ moi truang va cae chiSn lugc marketing anh hu6ng d€n dQngthai khach hang, ThiSt
kS cae chi€n lugc ti~p thi thich frng vo; dong thai eua khaeh hang.

9.33. Phon tich va quan tTjTui TO 3ilvht
Di~u ki~n tien quy€t: Quan tri tai chinh, Kinh doanh quae t€, Nghi~p V\lngo{li thuong, Thanh toan
quac ts.
HQCphful giup sinh vien n~ ro va thOng hi€u cae 10{lihinh rlii ro rna doanh nghi~p g~p phai khi

kinh doanh trong nuoc cling nhu ngoai nuoe. NQidung ehUy€u bao g6rn: MQts6 khai ni~rn va rno hinh phan
10{liva phan dch rui ro; Ccicquy trinh, tieu ehuAn, nguyen cic quan tri rlii ro va tieu ehuAneua nha quan tri
rlii ro (eac nguyen cic vang, 12 each ti€p e~ giciiquy€t vAnde, cae phuong phap do IUOngva danh gia rlii
ro); Rui ro ill chinh; Rui ro kinh doanh/hqp d6ng thuong rn{li;Rui ro ve thong tin, cong ngh~, va san xuAt;
Rui ro ve van bOa;Rui ro ehinh tri, Iu~t phap va cae rui ro khae; Quan tri khUnghoang va mQtsa ehi€n thu~t
phong tranh va quan tri rlii roo

9.34. Quan trj chat IU(11Ig.
Mon hQetien quySt : Kinh t€ vi rno I, kinh t€ vi rno I

3ilvht
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Mon hQchun cho sinh vien n~m dugc: Y nghia CllachAtluqng d6i v6i n~n kinh t~ noi chung va cac
doanh nghi~p san xuAtsan phArohang bOa,dich V\lthuong m~i noi rieng trong xu th~ c~ tranh va hQinMp
khu V\fCva thS gi6i; sv pMt tri~n cua quan tri chAt luqng tren thS gi6i va trong khu V\fC;cac phuong phap
tien tiSn trong quan tri chAtluqng san phArohang bOa,dich V\lva vi~c ap d\lng a cac doanh nghi~p Vi~t Nam
hi~n nay; nhiing kiSn thuc co ban, dn thiSt v~ quan tri chAtluqng khi ra lam vi~c. NQi dung: Cae 19thuySt
v~ quan tIi chAt luqng; Thvc hanh lip d\lOg quan tri chAt luqng toan di~n (TQM); Thvc hanh ap d\mg M
th6ng quan 19 chdt luqng theo tieu chufuJ.qu6c tS ISO 9000; Quan tIi chdt luqng trong dich V\l;Tinh hinh ap
d\lOgISO 9000, TQM aVi~t Nam hi~n nay va xu hu6ng pMt tri~n trong nhiing nam tai.

9.35. Thj tTUO'ngchfmg khoan. 3 avht
Di~u ki~n tien quy~t: HQcxong mon Tai chanh - Ti~n t~
Mon hQcgiup cho sinh vien thOng hi~u v~mQtho~t dQngquan trQng cua thi wemg ill chinh, ti~n t~

trong n~n kinh t~ hi~n d~, d~ chufuJ.bi va co kha nang tham gia vao thi truOng nay trong xu th~ phat tri~n cua
mQtdoanh nghi~p, nQi dung bao g6m: D~i cuong v~ thi wOng tai chinh; Thi truOng ti~n t~; Nhiing vk d~
co ban v~ thi wOng chlnig khoan; Co du t6 chuc thi wOng chUng khoan; Trung tam giao dich chUng
khoan; Phuong thuc pMt hanh chUng khoan cong ty; D~u tu chUng khoan; ThVe tr~g tm truOng chUng
khoan aVi~t Nam.

9.36. Bpng thai ta chfrc. 3 avht
Di~u ki~n tien quy~t : hQcxong hQcphan quan tIi hQccan ban
Mon hQe eung dp eho sinh vien ki~n thuc v~ 19 thuy~t mc phong t6 chue va quan tri ding nhu

nhiing Ung d\lOgC\lth~ clla no vao ho~t dQng cua doanh nghi~p nhu : T6ng quan v~ sv pMt tri~n eua 19
thuy~t t6 chuc/quan tIi; phan tich quan tri khoa hQc,19 thuy~t quan M con ngu<ri;me phong , giai quy8t xung
dQtva lanh d~o.

9.37. Thul. 3 avht
Di~u ki~n tien quy~t: Kinh t~ vi mo I, Kinh t~ vi mo I
Cung dp cho sinh vien nhiing ki~n thuc co ban v~ vai tra cua thu~ trong n~n kinh tS qu6c dan, hi~u

bi~t v~ mQt s6 lo~ thu8 co ban hi~n hanh t~ Vi~t Nam. N~ ch~c cae phuong phap tinh thu8, hi~u bi8t v~
trach nhi~m va quy~n h~ cua co quan thu~, nQidung bao g6m : D~i cuang v~ thu€; So lugc v~M th6ng thu~
hi~n hanh clla Vi~tNam; Thu8 doanh thu; Thu~ gia tri gia tang; Thu~ tieu th\l d~c bi~t; Thu~ xuAtnh~p kh~u;
Thu~ thu nh~p ca nhan; Thu€ tai nguyen; Ti~n thu v~ su d\lng v6n; Thu8 Igi tire; Thu~ thu vao eac doanh
nghi~p co v6n d~utu nuae ngoai; T6 chuc M th6ng thu thu~ hi~n hanh t~i Vi~t Nam.

9.38. Tin h{Jc(mg dl!ng: Co chuong trinh dao t~o rieng

9.39. Qulin tTj d{f an. 3 avht
Di~u ki~n tien quy~t :Kinh tS vi mo I, kinh tS vi mo I, quan tri hQc
Mon hQccung dp cho sinh vien nhiing ki~n thuc va kYnang c~ thiSt cho vi~c l~p va phan tich va

tri~n khai mQtdv an d~u tu, C\lth~ g6m cac ki8n thirc sau :
Vi tri vai tra cua dv an d~u tu trong phat tri~n doanh nghi~p va phat tri~n n~n kinh t8. Qui trinh va

d~c di~m l~p dV an d~u tu . Cac qui dinh v~ tri~nkhai va quan 19dv an d~u tu . HUOngdful kYthu~t xay
dvng va tinh toan hi~u qua dv an d~u tu v~ san xu!t va thuong m~i. Pharr tich rlii ro hi~u qua dv an d~u tu.
Gi6i thi~u mQts6 dv an d~u tu ~i Vi~t Nam va xu th~ d~u tu t~i Vi~tNam va khu V\fC.

9.40. Ki toan My. 3 avht
Di~u ki~n tien quy8t :Nguyen 19k~ toan
NQi dung nhfun cung cApcho sinh vien nhiing ki8n thuc can ban v~ phuong phap k8 toan ap d\lOg

trong cac doanh nghi~p sir d\lngM th6ng k8 toan qu6c t8 : Cac khai ni~m co ban v~ k8 toan va bang can d6i
k~ toan; H~ th6ng va qua trinh k8 toan; Doanh thu va chi phi; Tan kho va gia v6n hang ban; Tai san c6 dinh;
V6n doanh nghi~p.

9.41. Kinh doanh quae tl 4 avht
Di~u ki~n tien quy8t :HQcxong ph~ kinh t8 qu6c t8
Mon hQcgiup sinh vien n~ b~t cae vk d~ moi truOng cimg ehi~n lugc kinh doanh va quan tIi cua

cac doanh nghi~p mu6n ho~c dang tham gia vao thi truOng th8 gi6i trong b6i eanh toan c~u bOa,d~c bi~t la
cac cong ty da qu6c gia. NQi dung cua hQc ph~ nay g6m : Tang quan v~ kinh doanh qu6c t8; Moi wOng
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chinh tri, kinh t~, l~t phlip;Moi truOng van hoa Thi truOng ngo~ h3i va thi truOng tai chinh qu3c t~. Chi~n
luQ'ckinh doanh qu3c t~; t6 chuc, quan trL ki~m soat ho:;ttdQngkinh doanh qu3c t6.

9.42. Thanh toan quae ti. 4 avht
DiSu ki~n tien quy6t: Kinh doanh qu6c t6, Nghi~p v\l ngo:;tithuong
Mon hQcnay nhfun trang bi cho sinh vh~ncac ki6n thuc C(J ban v€ thanh toan qu3c t~ nhu: cac trinh

tg ti6n hanh, diSu ki~n va phuong thuc thanh toan, thU tvc, ngu5n lu~t va cac chUng til lien quan d6n cac giao
dich trong ngo:;tithuong.NQi dung bao g5m: T5' gia h3i dolii: khlii ni~m, phuong phlip y~t gill, cach xac dinh
tYgill, cac lo~ tYgia. Phan bi~t hOOIInh V1,lCthanh toan qu3c t6: thanh toan phi ITl~U dich va thanh toan m~u
dich. Cac phuong ti~n thanh toan qu3c t~. Cac phuong thUc thanh toan qu3c t~. Tin d\lng qu3c t6. BQchUng
til thanh toanoNgu5n hJc diSu chinh.

9.43. Bao hiim va v~n tai quae ti. 3 avht
HQcphful ti~n quy6t : HQcxong hQcphfulKinh doanh qu6c t6
Mon hQc nhfun giup sinh vien nb b~t cac nguyen t~c chu y6u trong v~ hanh hao hi~m hang hai,

hao hi~m hang hoa, cac nguyen t~c chu y6u trong v~ tai hang hoa, nh~t la v~ tai hang hai. Noi dung mon
hQcg5m : D:;ticuong vS v~ tai qu6c t6; V~n don hang hai; Nghi~p V1,lthue tau chQ'va tau chuy6n; Nghi~p V\l
thue tau v~ chuy~n container; T6n th~t chung va cacchUng til lien quan d6n v~ chuy~n hang hai; Khong
v~; V~ chuy6n dUOngs~t, dUOngbQva dUOngsong; HQ'Pd5ng bao hi6m hang hai; Nguyen Mc vao hi6m
hang haL

9.44. Nghiip v(l ngo{li thU'dng 4 avht
DiSu ki~n tien quy6t : kinh t6 vi mo , kinh t~ vi mo, kinh doanh qu3c t6.
Mon hQc co cac m1,lcdich cung c~p cho sinh vien mQtcach M th3ng nhihlg ki6n thuc co ban vS kY

thu~t ngo~i thuong nhu : kY thu~t dam phan hgp d5ng ngo~i thuong, ky thu~t so~ thao hgp d5ng ngo~i
thuong, cach t6 chuc th1,1'chi~n cac hgp d5ng ngo~ thuong. Sinh vien bi~t v~ dl,lDgnhihlg ki6n thUc da hQc
d6 xu ly t3t cac tinh hu6ng th1,1'ct6 d~t ra. NQi dung co ban gAmcac phful : Nhihlg ki6n thuc co ban d6 dam
phan, kYk6t va t6 chUc th1,1'Chi~n hgp dAng ngo:;tithuong. Ky thu~t dam phan hgp d5ng ngo~i thuong. HQ'P
dAngngo~ thuong. T6 chuc th1,1'chi~n hgp dAngngo~ thuong. Nghi~p V1,lhai quan xu~t nh~p khAu.

9.45. Kj nang giao nh~n hang hoa xuat nh~p khau va kha; bao hai quan 3avht
DiSu ki~n tien quy6t: Thanh toan qu6c t6, V~ tai va hao hi6m qu3c t6, Hgp d6ng ngo~i thuong
HQcphful nay nhfun giup sinh vien th~u hi6u Ung d1,lngcua tirng phuong thuc thanh toan; tirng di~u

ki~n thuong m~i qu3c t~ trong hgp d6ng ngo~i thuong; nghia V1,l va trach nhi~m cac ben tham gia hgp dAng
ngo~ thuong; th~u hi6u va luy~n t~p giao nh~ hang hoa xu~t nh~p khAu;th~u hi6u cac h~ ch6 cua cac t~p
quan thuong m~i qu3c t~. NQidung chu y6u bao gAm:qua trinh dam phan va ky k6t hgp d6ng ngo~i thuong;
cac quy trinh th1,1'Chi~n hgp d6ng xu~t khAuva nh~p khAu.Cac thu tvc khai hao hai quan va cach tinh ap thu~
cac m~t hang xu~t nh~p khAu.

9.46. Ta; ehfnh quae d 3avht
HQcphful tien quy6t: Kinh t6 vi mo, Kinh doanh qu6c t6, Quan tri tai chinh, Ti€n t~ - Ngan hang
Khi hoan thanh hQcphful nay, sinh vien duQ'Cyeu c~u th6 hi~n S1,1'am hi6u v€ cac kYthu~t tai trQ';C(J

c~u Cllathi truOng tai chinh quc3ct6; cach thuc ho~t dQngcua thi truOng ngo~i hc3i;kYthu~t va thc3ngke; cac
d~c tinh cua nghi~p V1,lngan hang quc3ct6 va th~u hi6u cac vAndS duong d~i vS ngan hang va tai chinh qu3c
t6. NQi dung bao gAm: T6ng quan vS tai chinh quc3ct6; Thi wOng ngo~i hc3i;can thanh toan qu3c t6; H~
thc3ngtiSn t~ quc3ct~; Mo hinh cung c~u ngo~i t~ va C(J ch6 xac dinh tY gia; Cac ly thuy~t vS tY gia; Thi
truOng Eurocurrency; va Thi truOng trai phi6u qu3c t6.

9.47. Nghiip V(lngan hanq va eae ajnh ehi ta; ehfnh quae d. 3 avht
HQcphful tien quyet : Kinh t6 vi mo I, kinh t6 vi mo I
Sau khi hQcxong phful nay, sinh vien se co kha nang am hi6u cac khia c~ khac nhau v€ ho~t dQng

cua ngan hang; thong qua cac nQi dung: Tang quan v6 ngan hang thuong m~i; co du M thc3ngngan hang
thuong m~; S1,1'banh tru6ng cua ho~t dQngngan hang thuong m~i; quan tri, th1,1'chi~n quy6t dinh; quan ly tai
san; kha nang sinh IQ'icua cac ngan hang; phan tich tin d1,lng;nghi~p V\lngan hang quc3ct6; thi truOng ngo~i
hc3i;cac rili ro trong vi~c cho vay quc3ct6, cac vAnd€ hi~n nay trong vi~c tai trQ'quc3ct6.

9.48. Lu~t thU'O'ngm{l; quae d. 3avht
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HQc phful tien quySt : Phap lu~t d~ cuong, Lu~t kinh tS
Khi hoan thanh hQc phfuI nay, sinh vien se thong hi~u khuon kh6 phap ly rna n~n ngo~i thuong clla

mQt quOc gia v~ hanh. NQi dung: Cac qui uo-c quOc tS; xu~t khh. V~ chuy~n hang hOa bfulg duang hang
khong va hang hai, v~ don hang hoa va lu~t Hague- Vis by; Thanh toan bfulg thu tin d\lng; cac cong C\l trao
d6i; TrQng tfli quOc t8; Vai tro cua ngan hang xac nh~ va ngan hang bao lanh. Bao hi~m hang hai va Sl,lbao
v~ nhan hi~u va bfulg sang chS.
9.49. Tin hpc trng d,!ng vao Logistics 2 dvht

Co chuong trinh dao ~o rieng, lien quan dSn Quan Tri Logistics&Supply Chain.
9.50. Boo hi€m hang hoa. J dvht

Mon hQc tien quy8t: Quan tri Logistics & Supply Chain nh~p mono
Mon hQc nay trang bi kiSn thuc co ban cho sinh vien v~ linh VVCbao hi~m v~ tai hang bOa quOc nQi

va quOc ta va nhiing lu~t l~ coHen quan. NQi dung bao g6m: Cac net co ban v~ bao hi~m v~ tai (t6ng quan:
bao hi~m Ia mQt hgp d6ng chia se rlii ro; thong tin va di~u ki~n v~ chinh sach bao hi~m tai san (thi~t h~);
T6ng quan v~ bao hi~m hang hoa; Bao hi~m hang hoa trong v~ tai tren m~t dAt va hang khong; Cac chinh
sach bao hi~m hang hOa hang hai (Lo~ bao hi~m hang hOa hang hai); Cac net co ban v~ cac chUng tirbao
hi~m hang hOa; Cac chUng tic bao hi~m hang hoa - Cac di~u ki~n bao hi~m.
Tai li~u giang d~y: giao trinh cua giang vien.
9.51. Nh~p mon Quon trj Logistics va Supply Chain 3dvht

HQc phful tien quySt: kinh tS vi mo, kinh tS vi mo, tai chinh ti~n t~, kS toan, quan tri hQC.
Bay la mon hQc cOt loi cua chuong trinh Quan tri Logistics & Supply Chain. Sinh vien phai nk

viing mon hQc nay truO'c khi theo du6i cac mon hQc eua nganh. KiSn thuc d~t dugc cua mon hQc nay se giup
sinh vien thAu hi~u va di sau hon vao cac linh Vl,lCco lien quan dSn quan tri Logistics & Supply Chain.

NQi dung cua mon hQc nay bao gam cac vAn d~ nhu: Logistics & Supply Chain la gi; Sl,l hQi nh~p
cac ho~t dQng logistics (nhu cong vi~c cua Mu cful, dong hru t6n kho, phan phOi hang hOa, h6 trg chS biSn,
thu mua, dong llIU thong tin, dong llIU ho~ch dinh va phOi hgp); Quan tri nhu du, quan tri don hang, dich V\l
cho khach hang, thiSt l~p m\lc tieu dich V\l cho khach hang); Logistics va cong ngh~ thong tin; Quan tri
Supply Chain vacac mOi quan h~; ChiSn lugc va ho~ch dinh Logistics/Supply Chain; ChiSn lugc va qub tri
t6n kho; V~ tai va quan tTi v~ tai; Bao bi va dong goi; Quan tri nha kho; va Thu mua.

Tai li~u giang d~y: Giao trinh cua giang vien.
Sach tham khao:

• Bailou, R.H. (2004). Business logistics/supply chai management. Pearson-Prentice- Hall,
International Edition.

• Bowersox, DJ. & Closs, D. (1996). Logistical management: The integrated supply chain
processs. New York: McGraw-Hill.

• Murphy, P.R, Jr. & Wood, D.F. (2008). Contemporary logistics. Upper Saddle River, New
Jersey: Pearson Education, Inc. (Ninth Edition).

9.52. Qulin Trj V~n toi 3dvht
HQc phful tien qUYSt: Nh~p mon Quan tri Logistics & Supply Chain.
HQc phful nay di vao chi tiSt cua phful V~ tai va quan tri v~ tai trong mon Nh~p mon Logistics &

Supply Chain. Hoan thanh mon hQc nay sinh vien se th~u hi~u mQt cach chi tiSt cac phuong thuc v~ tm
trong nuo-c va ngOlli nuo-c, va nhAt la n~m ro mOi quan M va vai tro cua v~ tii trong toan bQ chu6i cung
Ung, d~c bi~t v~ tai da phuong thuc va nhiing dich V\l kern theo.

NQi dung cua mon hQc nay bao g6m: Vai tro va tfun quan trQng cua v~ tai (trong mOi quan h~ voo
Supply Chain va n~n kinh ta); Cac quy dinh va chinh sach v~ tm; Cac phuong thuc v~ tm: v~ tm b~g xe
tai, v~ tm duang rAy, v~ tm duemg thuy va duemg Ong, v~n tai da phuong thuc va chuyen nganh, v~ tm
toan du); Quan tri v~ tid: dinh gia va chi phi v~n tai, cac chiSn lugc cua hang v~ tai, quan tri thong tin va
cong ngh~, chian lugc cua nguOi goo hang va quy trinh cua ngucri gai hang.

Tai li~u giang d~y: ghio trinh cua giang vien.
Tai li~u tham khao:

• BardilCoylelNovack. (2006). Management of transportation. Pearson. International Student
Edition.

9.53. Thu mua (purchasing) 3dvht
HQc phful tien quYSt: Nh~P mon Quan tri Logistics & Supply Chain.
Dva vao kian thuc so bQ co dugc trong phArr thu mua cua mon Nh~p mon Quan tri Logistics &

Supply Chain, trong mon hQc nay sinh vien se thAu hi~u c~ ke mOi quan M cua thu mua trong qulin tri
Supply Chain va vai tro cua thu mua trong chu6i nay.
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NQidung clla mon Thu Mua bao g6m nhiing van d~ c6t loi sau day: Thu mua la gi; Chi~n lugc thu
mua; Co cAuva supply chains; Co du thu mua va thi~t k~; TM t\lCthu mua; M6i quan M vm nha cung (mg;
Thu mua: d6i moi san phb, quanM vm nha cung (mg va phat triSn nha cung tmg; Quy dinh va quan ly chAt
lugng san phb; G~ ket cung va cAu;Tim ngu6n ben ngoai va quan ly cac nba cung (mg; Mua vm gia ca
hgp ly; So sanh cac cach tiep c~ v8 cung (mg; Thumua tir ngu6n ngo~i qu6c; Thuang lugng; Cac cong C\l
he;trg; va Nghien cUuthu mua, thanh qua va d~o duc.

Tai lieu giang d~y: giao trinh Cllagiang vien.
Tai li~u tham khao:

• Lyson, K. & Farrington, B. (2006). Purchasing and supply chain management. FT Prentice
Hall (7th Edition).

9.54. Quan trl ~an xudt (Operations Management) 3i1vht
HQcphan tien quyet: khong
HQcphfuI nay chi nhfun cung dp cho sinh vien quy trinh chuYSnhoa mQt cach hfru hi~u va co hi~u

nang cac dAuvao (nh~p lugng) dSbien tbanh san phfun hay dich V\lnhfun cung dp cho thi truOng. HQcphfuI
nay khong di sau vao phuang phap tinh toan ho~c chi tiet hoa cac cong do~ trong quy trinh san xuAt.

NQi dung chiI yeu bao g6m cac cM d~ nhu: Gim thi~u quan tri san xuAt; Quan tri nhu du; Qulin tri
cong suAt;Dg bao; Ho~ch dinh ban hang va san xuAt;Ho~ch dinh nhu du v~t Ii~u (MRP); Dia diSmphuang
ti~n; Thiet ke san phfun, quy trinh, va dich V\l;Quan tri san xuit dich V\l;Mo phOng va quy ho~ch tuyen tinh;
Gim thi~u Lean production: Cai tien lien t\lC, lo~i bo du thira va chAtlugng ~p trung vao khach hang; Cac
y~u t6 clla san xuAtkhong du thira (san xuAt 10nho, giam thai gian kh6i dAu,bao tri va cai ti~n thi~t bi, M
th6ng san xuAtkeo, cong ngh~ hQctheo nhom va nha xuemg t~p trung, san xuAt theo chufut, chAtlugng Clla
ngu6n cung (mg va khong sai sot); va Ho~ch dinh san xuit khOngdu thira, kiSm soat va chu6i cung (mg.

Tai li~u giang d~y: giao trinh Cllagiang vien.
Tai li~u tham khao:

• Giao trinh cua Curtin University of Technology (2010).
• Nicholas, J. (2010). Lean production for competitive advantage: A comprehensive guide to

lean methodologies and management practices. CRC Press.

9.55. Quan trl nha kho va tJn kho (Warehousing and Inventory Management)
3i1vht

HQcphfuItien quyet: Quan tri Logistics & Supply Chain Nh~pMon.
HQcphfuInay ket hgp gifta quan tri nba kho va quan tri t6n kho thanh mQtmon hQcnhfun cung cip

cho sinh vien cac kien thuc co ban v~ quan tri nba kho va t6n kho. NQi dung chia lam hai phfuI.Phan I la
quan tri nha kho, trong do bao g6m: Nhu cAuCllaM th6ng t6n trfr; Cac chuc nang cua M thOng t6n trlr; Cac
phuang an t6n trlr; Cac yeu t6 v~ v~ chuySn v~t li~u; Cac chi phi cho h~ th6ng t6n trii; Cac quy~t dinh t6n
trii va v~ chuySn: chQn 19a dia diSm, ho~ch dinh thi~t k~ va di~u hanh, chQn 19a m~t bing, cae y~u t6 tai
chinh; ciu hinh phuang ti~n; Thi~t k~M th6ng v~ chuySn v~t li~u; va Cac ho~t dQng nh~t hang va gom
hang dS giao. PhfuI II la Quan tri t6n kho bao g6m cac vin d~ sau day: T6n kho nhu mQtv~t thS hfru hinh va
vo hinh; T6n kho la ti~n; Dia diSm va kiSm soat tan kho; Cac co sa cua rna v~ch; Ho~ch dinh va cac quan
ni~m thay th~ hang; Ly do cuaM th6ng tan kho thAtb~i va cach thuc sUachfra; va Bao v~ hang tan kho.

Tai li~u giang d~y: giao trinh cua giang vien.
Tai li~u tham khao:

• Ballou, R.H. (2004). Business logistics/supply chain management. Pearson - Prentice Hall
(Fifth Edition).

• Muller, M. (2003). Essentials of inventory management. Amacom.

9.56. Quan Ij thOng tin v2 Logistics & Supply Chain 2 ilvht
HQcphful tien quy~t: tin hQcco ban va tin hQctrng d\lng.
HQcphful nay nhfun m\lc dich giup sinh vienonfunviing cac yeu ccluv~ quan ly thong tin trong nganh

qulin tri Logistics & Supply Chain thong qua cong ngM hQctien ti~n dang dugc sir d\lng trong nganh. HQc
phfulnay co lien quan d~n Thuang M~i Di~n Tir (E-Commerce) nhung ~p trung vao linh vgc Supply Chain.
NQi dung bao g6m: Nh~c l~ mQt s6 khai ni~m co ban v~ Quan tri Supply Chain (SCM) (khuon kh6 SCOR
va GSCF; cac thuQc tinh cua quan tri Supply Chain; quan tri va hQi nh~p SC; mo hinh SCM); E-SC: gim
thi~u qua E-Commerce, E-Supply Chain (dinh nghia va quan ni~m, cac ho~t dQng cua E-SCM, ccrsa h\J.tfulg
clla E-SCM, cac vin d~ cua SC ca cac giai phap Ee); Thu Mua bfutgphuang ti~n di~n tir; Vai tro cua RFID
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(nh~ d~g tan s5 may thu thanh) trong SCM; Vai tro cua ED! (Electronic Data Interchange): va E-Logistics.
Cac tinh hu5ng co lien quan.

Tai li~u giang d~y: giao trinh Cllagiang vien.
Tai li~u tham khao:

• Turban, E., et al. (2010). Electronic commerce. Upper Saddle River, New Jersey: Pearson.
9.57. Logistics Quac ri 3 ilvht

HQcphdn tien quy~t: Quan TIi Logistics & Supply Chain nh~p mon.
HQcphdn nay nhfun duc k~t vai tro cuaLogistics trong b5i canh qu5c t~.NQi dung cac van d6 rna

mon hQcnay se d6 c~p d~n !Jaog6m: M5i quan tam v6 logistics cua doanh nghi~p; M5i quan tam va s\! tham
gia cua cac chinh phu va logistics qu5c t~; Logistics CJ cac khu V\!Ckhac nhau tren th~ gim; Cac chlrc nang
cua Logistics Qu5c t~ va cac trung gian; Logistics va S\!dich chuy€n cua san phfun xuAt khAu; Tim ngu6n
qu5c t~; Vai tro cua Logistics trong Supply Chain qu5c t~; va Cac van d6 tuong lai cua Logistics qu6c t~.

Tai li~u giang d~y: giao trinh cua giang vien.
Tai li~u tham khao:

• Wood, D.F., Barone, A.; Murphy, P. & Wardlow, DJ. (2002). International logistics.
Amacon.

9.58. Logistics va Phan Phai Hang Hoa 3i1vht
HQcphdn tien quy~t: Quan tIi Logistics & Supply Chain nh~p mon.
~~~~~~~~~~~~~~~~~~~~

logistics. NQi dung cM y~u bao g6m: Cac kenh Marketing - co du va chuc nang, cac quy~t dinh h6n hgp
kenh, thi~t k~ kenh va th\!c hi~n - phan khuc, xac dinh m\lc tieu, hinh thanh mm hay hoan chinh cac kenh
hi~n hliu. Dong hru thOng qua kenh: dinh nghia va quan ni~m, cac vAnd6 co du va thanh vien, hQi nh~p
thing dUngcac kenh marketing: chi phi va Igi ich; Quy6n l\!c tren kenh: ban chAt,ngu6n, can d6i va hanh xu
quy6n l\!c, gay anh hUOngd~n chi~n lugc; Mau thuAnkenh: ban chAt,muc dQ,ngu6n g6c va h~u qua; Cac
dinh ch~ tren kenh: ban Ie -diM nghia, dinh vi ban 1~,chi~n lugc va cac vAnd6 co tinh chi8n lugc v6 ban le,
tang quan v6 ban Ie phi Clrahang, cac kenh di~n ill; Ban si va Franchising; MQts6 cac quan ni~m v6 logistics
(phdn nay chi la on l~i cac diem chinh cua mon Quan tri Logistics & Supply Chain nh~p mon).

Tai li~u giang d~y: giao trinh cua giang vien.
Tai li~u tham khao:

• Ruston, A., Croucher, P. & Baker, P. (2010). The handbook of logistics & distribution
management. Kogan Page Limited.

10. Danh sach dQingfi.giang vien thl!c hi~n chtrong trinh

Danh sach giang vien co hfru

STT HQva ten nam van bang cao mon hQc/hQcphdn
sinh nhit, ngimh dao se giang d~y

tao
1 Ph~ Dinh Phuong 1944 Tien SI Quan tri Phuongphap

kinh doanh nghien Clm khoa
hQc; Ky nang hQc
di;lihQc

2 Nguy€n Xuan Xuyen 1948 Tien SI titi chinh Ly thuyettai chinh
- ti€n t~
Thi tru<':mgchUng
khoan

3 Nguyen Thi Phuac Thi;lcSI ke toan Nguyen ly ke toan
4 Nguyen Ciru Dinh 1971 Tien sl kinh te Ke toanMv
5 Doanh Thi Ngan Ha 1985 CN Ke ToanMy,

nguyen ly k~ toan
6 Hoang Thanh Linh 1970 Thi;lc slQTKD Marketing can ban;

Dao duc kinh
d~anh; ngh~ thu~t
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giao tiep
7 Nguy~n Van Tam 1977 Th~e SI quan tri Ky nang ban hang

kinh doanh & quan ly ban
hang, quan tri
Marketing, quan ly
quan h~ khaeh
hang, Xay dl,l'Ilg
quang ba thuang
hi~u nhan hi~u;

8 Luu Thi Bieh Van 1972 Th~e SI Quan tri DQngthai khaeh
kinh doanh hang; Quan ly quan

h~ khaeh hang.
9 Phan Thi Hong Nhung 1984 Th~e SI kinh te Nghi~p Y\lngo~i

thuang; Kinh t8 Vi
Mo; Kinh t8 Vi Mo

10 Hua Thi B~eh Yen 1983 Cli nhan kinh te Quan tri tii ehinh;
nghi~p Y\lngan
hang TM & DC tai
chinh; k8 toan quan
tri

11 Nguyen Thi Dy'Anh 1984 Th~c SI kinh te Quan tri hQe; quan
tri h~u cAn;kYnang
hQct~i d~i hQe

12 Nguy~n Hoang Le Na 1985 Cli nhan kinh te Thanh toan quoc tS;
Bao hiem v~ tai
qu6e t8; nghi~p Vl,l
ngo~i thuang; kY
nang giao nh~
hangh6aXNK

13 Vii VanHai 1970 Th~c slQTKD Quan tri chien
lUQ'e;dQngthai t6
chuc; dQngthai
khach hang

14 Nguy~n Minh Kim 1960 Th~c slQTKD Quan tri chat
luqrrg; Phan tich va
quan tri nii roo

15 Lam Minh Trung 1980 Th~c SI Kinh doanh Quoe
T8, Tai chinh Qu6c
T8

Danh saeh giang vien thinh giang:

STT

1
2

HQ va ten nam
sinh

1947
1949

Van b~ng cao
nhit, nganh (lao

tao
Tien slL~t
Th~c SI Quan tri
kinh doanh

mon hQc, hQc
phAn se giang

da
Lu~t thuang m':1i
Marketing Quac
I8, Phuan ha
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11. CO' sO'v,t chat phl}c Vl}hQc t,p
11.1. Phong h<;>cthuQccac co sa truemg D~i h<;>cdan l~pVan Lang
11.2. Thu vi~n Clla truang DR dan L~p Van Lang
11.3. Giao trinh, t~p bai giang

NC Marketing
3 D~gHan 1942 Ph6 giao su Toan Xac suat va

h<;>c th6ng ke toan
4 Nguy~n Tho~i Hong 1963 Tien SI Quan tIi Marketing dich

kinh doanh Vl,l & thuong m~i
5 Nguy~n Thi Hong Vinh 1983 Th~c slQTKD Tai chinh quoc te
6 B~ch Thanh Son 1977 Th~c SI quan tri Quan tri dv an

kinh doanh Quan tri san xuftt
7 Hoang Tr<;>ng 1963 Th~c SI Qmin tIi Quanh~ cong

kinh doanh chUng
8 Ngo Thi Tram Anh 1977 Th~c SI kinh te Kinh doanh quoc

t~
9 Nguy~n Trong Hanh 1952 Th~c slLti?t Thue. .
11 Vo Minh Trung 1976 Th~c sl tam 11'h<;>c Tam 11'h<;>c
12 Truong Tan Tai Th~c SI Ky niing giao

nh~hangh6a
XNK

13 Dinh Tien Minh 1972 Th~c SI Quanh~ cong
chUng;
Marketing qu6c
t~

14 Vo DucMinh 1980 Th~c SI QuAIltri nhan h,rc
15 Nguy~n Phuong Anh 1980 Cli nhan Quan tri nhan h,rc
16 Luong Thi Hoa 1983 Th~c SI Nh~pmon

logistics &
supply chain; Tin
h<;>ctrng dl,lIlg
logistics

17 Phan Thi Kim Nguyen 1985 Th~c SI Bao hiem ,quo~
nQi& Quoc Te

18 D6 Ng<;>cHien Tien SI Quan tri v~ tai
19 Le ViinBay 1957 Tien SI Quan tri h~ thong

thong tin
Logistics

20 Le Anh Tuan Cli nhan Quan tri nha kho
va t6n kho

21 HuYnhQuang Hien Cli nhan Qu~ triphan
phoi

22 D~g Trung Ha Cli nhan Logistics Quoc
T~

23 Tran Chi DUng Cli nhan Thumua
~ A S- A
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STT Ten giao trinh, t,p bili giang Ten tac gia Nhi xuit ban nam
xuit
ban

1 Giao trinh Nhfmg nguyen ly BQGiao dl,lcva Dao t~o ChinhtIi quoc 2009
co ban Clla chu nghia Mac - gla
Lenin

2 Giao trinh mon Tu tuOng Ho B9 Giao dl,lcva dao t~o Chinh tri quoc 2009
Chi Minh gia

3 Giao trinh mon Dubng loi BQGiao dl,lcva dao t~o Chinh tri quoc 2009
each m~g CllaDCSVN gla

4 -Giao trinh Phap l~t ~i Ths.Ngo Van Tang Thong ke 2006
cuong Phuac
-Slide bai giang Phap lu~t d~i
cuong Cllagiang vien Ths. Nguy~n Hfru Binh

5 Slide bai giang cua giang vien Ths. Phan Thi Hong
Kinh t~ vi rna Nhung
Tom tit ly thuy~t - bai t~p - D~i hQckinh t~ NXB th9ngke 2007
tr~c nghi~mkinh t~ vi mo DHKinh T~ NXB thongke 2007

6 Slide bai giang Cllagiang vien Ths. Phan !hi Hong

Kinh t~ vimo
Nhung
Duong T~nPi~p NXB th6ngke 2007

Tom t~t ly thuy~t - bai t~p - DHKinh Te NXB th6ngke 2007
tr~c nghiem kinh t~ vi mo

7 -Nhiing nguyen ly tiep thi Philip Kotler Thongke 2000
-Slide bai giang marketing din Ths. Luu Thi Bich Van
ban Cllagiang vien Ths.Hoang Thanh Linh

8 -Slide bai giang Ky nang hQc Ths. Ng Thi Dy'Anh
t~p aD~i hQc
-Orientation to college Van Blerkom.D.L Thomson (pith 2007
learning edition)

9 Giao trinh CllaGV Th.S Vo Minh Trung
Tam ly hQcd~i cuong Nguy~n Quang VAn DH Qu6c Gia 1999

HN
Tam ly hQc trong xa hQi & Bili NgQcOanh Vi~n dao ~o rna 1992
quanly rQngTpHCM

10 Giao trinh Phuong phap Ths. HuYnhBa Tu~ 2007
nghien Clmmarketing Duong
Nghien Clmthi trubng Ng Dinh Tho & Ng Thi NXBLaodQng 2009

Mai Trang
Exploring research Salkind, NJ Peasson 2006

Education Inc
11 Quan tri hQcnh~p mon TP. Ho Chi 1997

Minh
Management. Robbins, S.P. & Coulter, M Prentice Hall 1996

12 Quan tIi nguon nhan hJc Tnm Kim Dung Thong ke 2003
Giao trinh cua GV Ths. Vo Duc Minh

Ths. Le Van
Human resource Management Ivancevich, lM Mc Graw- Hill 2007
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13 -Consumer Behavior Schiffman L. G & Pearson
Kanuk, L.L

2008

NXB T6ng H9P 2005

NXB Th6ng ke 2007

McGraw-Hill 2003

Thong ke 2005

McGraw-Hill 2006

NXB Tre 2007

NXB Tai Chinh 2011
Irwin-McGraw- 1997
Hill

Le Dang Lang

Ths. Nguy€n Van Tam

TS. Nguy€n Hliu Binh
Valarie Zeithaml, Mary
Jo Bitner and Dwayne
D. Gremler
TS. Nguy~n Thoi;li H6ng
Rosann Spiro, William J
Stanton and Greg A.
Rich
Comer, 1M

TS. Nguy~n H9P Toan

Nguy~n Xuan Lan
McAdams, T. & Pincus,
L.
TS. Phi;lffiDinh Phuong
ThS. Hoang Thanh Linh
U.S Department of
commerce

Ky nang ban hang & quan ly
ban hang
Ky nang ban hang & quan ly
ban hang
- Slide bai giang Quan tri ban
hang Clla giang vien

-Slide bfli giang marketing
dich Vl,l cua giang vien
-Management of a Sales Force

-Slide bfli giang mon DQng Ths. Vli Van Hili
thai khach hang Clla giang vien
Harm vi ngum tieu dUng

Legal environment a/business
Ethical and policy contexts
(Chapter 1).
Slide bai giang cua giang vien
Di;lO duc kinh doanh: CAm
nang quan ly doanh nghi~p co
trach nhi~m trong cac n~n KT
thi truemg mm n6i
-Giao trinh lu~t kinh te
-Slide bai giang mon Lu~t kinh
t~ cua giang vien
-Services Marketing

17

16

15

14

18

19

20

Giao trinh ngh~ thu~t giao tiep
cuaGV
Ky nang giao ti~p & thuong
IUQ'Ilgtrong kinh doanh
Tam ly hQc trong kinh doanh
& quan tri
Intenational Marketing

-Slide bfli giang marketing
qu6c t~ Clla giang vien
Marketing Qu6c T~

-Public Relations Preactices

Ths. Hoang Thanh Linh

TS. Thai Tri DUng

TS. Nguy€n Van Le

Philip R Cateora and
John Graham
Ths. HuYnh Ba Tu~
Duong
Ths ..Dinh Tien Minh
GS TS Nguy€n Dong
Phong
Allen H. Center and
Ptrick Jackson

NXB Th6ng ke 2003
HN
NXB tre 1994
TpHCM
McGraw-Hill 2007

NXB Lao DQng 2007
XH

Prentice Hall 2003

-Slide bai giang mon quan h~
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cong chUngCllagiang vien Ths. Dinh Tien Mmh
21 Stragegic Management m Mary K. Coulter Prentice Hall 2002

action
Slide bai giang quan tri chi~n Ths. Vii Van Hai
luqc Cllagiang vien Ths. Nguy~n Thi Dy'

Anh.
22 V~ ~i q;tOCte bao hiem v~ Tri~uHong Cam D~i hQc kinh te 2006

t<iiquoc te TP.HCM
Slide bai giang cua giang vien GV. Ng Hoang Le Na

23 Tai li~u giang d~y Ths. Ng NgQcKim
Khanh

Giao trinh toan cua GV Ths. Ng Lan Vinh
Toancao cAp Ng Dinh Tri NXB Giao d\lc 2007

HN
24 Xac suat & thong ke toan PGS. TS D~g Han NXB Thong ke 1996

HN
Xac suit th5ng ke & ting dl,lllg Le SiD6ng NXB Giao d\lc 2009

HN
25 Tai li~u huang dful thl,l'chanh To bQ mon tin hQCd~i DHVanLang 2010

tin hQcd~i cuong cuong
26 Slide bai giang cua GV TS Ng Xuan Xuyen

Ly thuy~t tlii chinh va ti€n t~ Phan Thi Cli NXB Th5ng Ke 2006
,HN

Ly thuy~t tlii chinh va ti€n t~ Le ThiMan NXB Lao DQng 2010
Xa:HQi

27 Quan tri tlii chinh NgVanThu~ NXB Thong Ke 2011
Giao trinh cua GV Hua Thi B~ch Y~n ,HN
Tai chinh doanh nghi~p Blii HfruPhuac NXB Lao DQng 2012

Xa:HQi
Tai chinh doanh nghi~p NgMinhKi€u NXB Th5ngKe 2012
Fundamentals of corporate Brealey, R.A, Myers, Me Graw - Hill 2007
fmance S.C, Marcus, AJ

28 Tai li~u giang d~y Ths. B~ch Thanh Son
Giao trinh eua GV l~p& thAm Dinh Th8 Hi~n NXBTh5ngKe 2009
dinh hi~u qua tai chinh dl,I an
dau tu Phuac Minh Hi~p & Le NXB Th5ngKe 2007
J!1i~t l~p & thAm dinh dl,I an Thi Van Dan
dau tu.

29 Tai li~u giang d~y, giao trinh Ths . Nguy~n Van Tam
quan 1y quan h~ khaeh hang Ths.Vii Van Hai
euaGV NgVanDung
Quan 1yquan h~ khaeh hang NXB Giao 2008

H6Nhan ThongV~ Tai
Ngh~ thu~t quan 1ykhaeh hang NXB Lao DQng 2006

Xa:HQi
30 Tai li~u giang d~y: giao trinh Ths . Nguy~nVan Tam

CllaGv
Quan tri thuong hi~u Le Dang Lang NXB DHQG 2010
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TPHCM
Xay d\IIlg thuang hi~u LyQuyTrung NXB Tre 2007
Quan tri thuang hi~u Nicolino, P.F NXB Lao DQng 2009

XaHQi
31 Tai li~u giang d~y: giao triOO Nguy€n Hoang Le Na

thanh toan Qu6c t6 CllaGV Le Van T~
Thanh toan Qu6c T6 trong NXB Lao DQng 2009
ngo~i thuang XaHQi

32 Tai li~u giang d~y : giao trinh GV. Hua Thi B~ch Yen
man nghi~p Vl,l ngan hang va
cac diM ch6 tfli chinh Qu6c T6
CllaGV
Money , Banking and Thomas, L.B Thomson South 2006
Financial markets - Western

33 Tai li~u giang de;tycua GV: ky GV. Truong Tan Tii
nang giao nh~ hang hoa XNK
va khai bao hili quan
V~ tai - giao nh~ Qu6c T6- Duong HfruHe;tnh NXB Th6ngke 2004
bao hi~mhang hoa

34 Tai li~u giang d~y: giao tr~ Ths. Lam Minh Trung
Clla GV man tai chinh Quoc Ths. Nguy€n Thi H6ng
T6 Vinh
International fmance Moosa, I.A Mc Graw Hill 2004

Australia
35 Tai li~u giang d~y cua GV: Ths. Ngo Kim Tram

giao trinh cua GV man kinh Anh
doanh Qu6c T6 ThS. Lam Minh Trung
International Business: Daniels ID Pearson 2009
Environments and Radebaugh, L.H Education
operations Sullivan, D.P Tnternational

36 Tai li~u giang d~y cua GV: Ths. Vii Van Hili
giao trinh cua GV man dQng
thai t6 chuc
OrgmUzationalbehavior Schermerborn, et al John Wiley & 2010

Sons
Hanh vi t6 chuc NgHfruLam NXB Lao DQng 2011

XaHQi
37 Thi tru<mgchUngkhoan Bui Thi Kim Yen NXB Thongke 2008

Tai li~u giang d~y cua GV: TS. NgXuanXuyen
giao trinh cua GV

38 Quan tri chat lugng trong to Te;tThi Keu Anh NXB Thongke 2008
chuc.
Tai li~u giang d~y Clla GV: ThS, Ng Minh Kim
giao trinh CllaGV

39 Quan tri rUiro & khting hoang Doan Thi Hong Van NXB Lao DQng 2009
XaHQi

Rill ro kinh doanh Ngo Thi Ng9c Huy~n NXB Th6ngke 2007
40 Tai li~u giang d~y cua GV: Ths. Ng Thi Dy Anh
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Bowersox, DJ & closs,
: The D(1996)
chain

41

42

43

44

45

46

47

48

ghio trinh Clla GV mon quan
tri h~ cfu1
Business Logistics/ supply
chain margement

Logistics managerment
integrated supply
process
Tai li~u giang d~y cua GV:
giao trinh Clla GV mon quang
cao khuy~n mlii
Advertising and promotion:
An intergrated marketing
communication
Quan tri Marketing
Tai li~u giang d~y : giao trinh
cuaGV
Marketing management

Ke toan quan tri

K~ toan quan tri

Managerial accounting
Tai li~u giang d~y cua GV:
giao trinh cua GV
Tai li~u giang d~y: giao triOO
Clla GV mon phuong phap
nghien Clm khoa hQc.
Exploring research

Business research methods

Tai li~u giang d~y, giao trinh
Clla GV mon nghi~p V\l ngo~i
thuang.
Quan tri xuAt OO~pkh&u.

Ky thu~t kinh doanh NXB
Hoi & dap v€ incoterms 2010
Giao triOOtili li~u d~y mon Ke
Toan My Clla GV

Giao trinh, tili li~u giang d~y
mon Lu~t Thuang M~i Qu6c
TecllaGV
Slide bai giang Quan tri v~ tM
cuaGV

Ths. Luang Thi Hoa
Bailou, R.h

Ths. HuYnh Ba Tu~
Duong
Ths. Ng Van Tam
Belch, G & Belch, M

Le The Gi6i
Ths. Nguy€n Van Tam

Kotler, P

HuyOOLqi

NgKh~cHimg

Hilton, R.W
GV. Hua Thi B~ch Y~n

TS. Ph~ Dinh Phuong

Salkind, N.J

Cooper, D.R & Emory,
C.W-
Ths. Phan Thi Hong
Nhung

Doan Thi H6ng Van

Vo !hi Thanh Thu
Vo Thanh Thu
GV eua Khoa Ke Toan
TruOng DH DL Van
Lang
TS HuYnh Van Duyen

GV. D6 NgQc Hien

Pearson 2004
prentice - Hall
International
New York
McGraw. Hill

New York: Mc 2008
Graw- Hill

NXB Giao D\lc 2007

Prentice - Hall
International
DH Kinh Te 2010
TpHCM
DH Kinh T~ 2010
TpHCM
Mc Graw - Hill 1994

Pearson- 2009
prentice Hall
Mc Graw Hill 2006

NXB T6ng hqp, 2011
TpHCM
NXB Lao dQng 2011
-XH-HN
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Management of transportation Bardi/Coyle/ Novack Pearson. 2006
International
Student Edition

49 Ghio trinh giang d~y HP thu Tran Chi Diing
muaCllaGV
Purchasing and supply chain Lyson, K. & Fasrington, FT, Prentice 2006
managerment B Hall

(7th Edition)
50 Ghio trinh hQc phan quan trj B~ch Thanh San

san xuftt cua GV.
Giao trinh quan trj san xuftt Curtin university of 2010

Technology
51 Giao trinh hQc phan quan tri LeAnh Tuan

nha kho va t6n kho Clla GV
Business logistics /supply Ballou, RH Peasson- 2004
chain management Muller, M Prentice Hall 2003
Essentials of inventory (Fifth Edition)
managerment

52 Gia? ~ hQc phan Logistics D~g Trung Ha Amacon
Quoc Te cua GV
International logistics Wood, D.F, Barone A 2002

Murphy, P. & Wardlow,
DJ

53 Giao trinh hQc phan logistics HuYnh Quang Hien
va phan ph6i hang hea ella GV
The handbook of logistics & Ruston, A Croucher , p Kogan page 2010
distribution management & Baker, p. limited

54 Gi~o trinh HP quan lyM TS. Le Van Bay
thong thong tin logistics cua
GV Electronic Commerce Turban, E .... ;et al New Jersey: 2010

pearson
55 Giao trynh HP bao, hi~m hang ThS Phan Kim Nguyen

hea quoc nQi& quoc teo

12. Hu6ng din th1}'chi~n chuang trinh
Can cu theo chuang trinh dugc nha tru<mg phe duy~t, sinh vien va cac giang vien

th\lc hi~n theo S1,1' t6 chuc Clla Phong Dao t?o. .
Cac mon GDTC, GDQP va cac mon hQc chung toan tru<mg dugc t6 chuc hQc theo k~

ho~ch chung cua Phong Dao t~o
Mon hQc dugc ti~n hanh theo De cuang mon hQc dff dugc phe duy~t va phai dugc

cung cap cho sinh vien tru&c khi giang d~y.

TS. NGUYEN DUNG
Ngay dieu chinh chuang trinh : 08/12/2012
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