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GIGI THIEU BO TIEU CHUAN
DAM BAO CHAT LUONG CHUGNG TRINH PAO TAO
CUA MANG LUGI CAC TRUGNG PAI HOC THUOC
KHOI ASEAN

Nham hudng dén hoi nhap, cong nhan
lan nhau vé chat lugng dao tao, bang cap
trong hé théng va khu vuc ASEAN, B GD
&DT Viét Nam khuyén khich dp dung danh
gid chuong trinh dao tao cuia cac trudng
dai hoc bang bo tiéu chuan cia mang lugi
cac trudng dai hoc Péng Nam A (ASEAN
University Network — AUN). Dén nay, mot
s6 chuong trinh clia cac trudng dai hoc
tai Viét Nam da dugc AUN kiém dinh chat
lugng nhu: chuong trinh CNTT cdia truGng
PH Cong nghé - BPHQG Ha Néi; chuong
trinh kinh t&€ quoc té hé chat lugng cao cla
trudng BH Kinh té - PHQG Ha Noi; nganh
CNTT cula truong PH Khoa hoc tu nhién
- DPHQG Tp. H6 Chi Minh; nganh CNTT,
nganh Céng nghé Sinh hoc ctia truong BH
Qudc t& - DHQG Tp. H Chi Minh. ..

Viéc ap dung bo tiéu chuan AUN - QA can
thiét va httu ich cho viéc dam bao chat luong
cac chuong trinh dao tao clia Nha trudng.
Qua tham khdo va so sanh ndi dung bo tiéu
chuan va két qua danh gig, cac khoa c6 thé
nhan dinh chat lugng chuang trinh dao tao
clia minh, tir d6, dé ra gidi phap nham hoan
thién va cai tién. Bai viét nay xin gidi thiéu
chuan kiém dinh chat luong chuong trinh
AUN - QA va cac hoat dong chuan bi clia
khoa cho viéc san sang danh gia chuong
trinh dao tao theo bo tiéu chudn AUN —QA.

TS. Trdan Anh Diing

1. Chuan kiém dinh chat luong
danh cho hé théng cac truéng Pai hoc
thudc khéi ASEAN (ASEAN University
Network Quality Assurance - AUN-QA)

1.1. Mang lugi cac truong dai hocDong
Nam A (Asean University Network - AUN)

AUN thanh lap nam 1995, la hiép hoi
dai hoc mang tinh ty nguyén, phi lgi
nhudn cla cac trudng dai hoc hang dau
thudc cac nuéc trong khu vuc Dong Nam
A. Ban dau, AUN c6 11 trudng dai hoc
hang dau clia 6 qudc gia trong khu vuc la
Brunei, Indonesia, Malaysia, Philippines,
Singapore, va Thai Lan. Nam 1999, Viét
Nam chinh thuic gia nhap vao mang luéi
nay véi su tham gia ciia PHQG Ha Nbi va
DHQG Tp. H6 Chi Minh, trong d6 PHQG
Ha Noi la dai dién Viéet Nam trong Hoéi
déng Quan tri AUN.

AUN xem chat luong dao tao la muc
tiéu quan trong, can khang dinh vai quéc
té vé su hoi nhap cua gido duc dai hoc
Pong Nam A. Mat khac, AUN tao ra su
lién thong, cdng nhan 1an nhau gitra cac
truong dai hoc trong AUN.

AUN-QA la chuan kiém dinh chat lugng
danh cho hé théng cac trudng dai hoc thudce
khéi ASEAN (hinh 1.1); dugc thong qua tu
nam 1998, trién khai lién tuc tor nam 1999
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dén nay véi nhiéu hoat ddng va thanh tuu.

AUN-QA xem viéc danh gia chat lugng
gido duc la mét cong viéc can dugc thuc
hién thuong xuyén & ba cap doé: "tinh
chat tac nghiép - dam bao chat lugng cap
chuong trinh dao tao”; "tinh hé thong “ -
hé théng dam bao chat lugng bén trong
(IQA)” va tinh chién lugc t6 chuc dao tao.

Strategic
Tinh chién lugc
(T6 chic dao tao)

Systemic - Tinh hé théng
(Hé théng dam bao chat lugng
bén trong)

Tactical - Tinh chién thuat
(Dam bao chét luona cdp chuona trinh)

Hinh 1.1 —= Mé hinh AUN-QA - chudn kiém
dinh chdt lugng danh cho hé théng cdc
trudng Bai hoc thudc khéi ASEAN

(ASEAN University Network (2011). Guidelines
for AUN Quality Assessment and Assessors)
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1.2. Chuan AUN-QA cap dé chuong
trinh dao tao

Phan tich cac hoat déng day va hoc rat
quan trong khi thuc hién tu danh gia &
cap d6 chuong trinh, vi chiing ta can biét
chat lugng chuong trinh dao tao va chat
lugng bang cdp clia ching ta nhu thé
nao. Mé hinh AUN-QA cap d6 chuong
trinh dao tao tap trung vao qua trinh day
va hoc véi cac khia canh:

« Chat lugng dau vao
- Chat lugng qua trinh day va hoc
- Chat lugng dau ra

Mo hinh dam bao chat lugng AUN-QA
cap d6 chuong trinh dao tao hinh 1.2. Cot
dau tién la két qua hoc tap mong muén
(cot dau tién) tiép theo la 4 hang:

Su'théa man clia cac bén lién quan

Mé ta chuong  Cdutricvandidung  Chiénlugcgiang ~ Bdnh
= trinh dao tao chuang trinh dao tao day va hoc tap gidsvV. =
Chat Chdt Chdt  Dichvuhdtrg  Cdcthiét bi/diéu
= lugng doi  lugngcia  lugng  sinhvién va cdc kiénhétrghoc =
ngd GV doingd SV hogt déng tu tdp va casé ha
NV hé trg vdn hoc tap tdng
Ddm bdo chdt lugng cla Cdc hoat déngphdt ~ Ykiénphdnhéicia =
qud trinh day va hoc trién doi nqd cdc bén lién quan
= 77Alé Ti,lé Thoi gic‘JAn tot  Kha nf?ng dugc Nghiénciu | =
dau rét nghiép tuyén dung

Dam bao chat lugng va ddi sanh trong nudc va quoc té

Hinh 1.2 — M6 hinh AUN-QA - Kiém dinh chdt lugng cdp dé chuong trinh
(ASEAN University Network (2011). Guidelines for AUN Quality Assessment and Assessors)
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- Hang dau tién: Két qua hoc tap mong
mudn va muc tiéu ctia chuong trinh dao
tao can dugc chuyén tai vao chuong trinh
gém ndi dung va cau tric clia chuong
trinh dao tao, cac chién lugc day va hoc
va phuong phép danh gia sinh vién.

- Hang thd hai: Quan tdm dén chat
luong dau vao trong qua trinh day va hoc
gébm chat luong doi ngl gidng vién, chat
lugng doi ngli nhan vién ho trg, chat lugng
sinh vién, dich vu ho trg sinh vién va cac
hoat dong tu van hoc tap va cac thiét bi/
diéu kién ho trg hoc tap va ca sé ha tang.

- Hang thi ba: Hudng dén viéc dam
bado chat lugng qua trinh day va hoc, cac
hoat dong phat trién doi ngd va y kién
phan hoéi clia cac bén lién quan.

- Hang thu tu: Tap trung chat lugng
dau ra clia clia qua trinh hoc tap gom ti
lé dau, ti 1é rat, thai gian trung binh dé
t6t nghiép, kha nang dugc tuyén dung va
cac hoat dong nghién cuu.

- Cot cudi cung: Thé hién thanh qua
dat dugc véi su thda man, hai long clia cac
bén lién quan clng viéc cai tién lién tuc
chat lugng dao tao, d6i sanh trong nudc va
quoc té.

2. Bo tiéu chuan danh gia chat
lugng AUN - QA

AUN - QA hién ¢6 15 tiéu chuan vai 68
tiéu chi danh gia (Xem phu luc ).

Tiéu chudn 1: Cac két quad hoc tap
mong ddgi - Expected Learning Outcomes

Tiéu chuan 2: Mé ta chuong trinh gido

duc - Programme Specification

Tiéu chuan 3: Cau truc va ndi dung
clia chuong trinh gido duc - Programme
Structure and Content

Tiéu chuan 4: Chién lugc giang day va
hoc tap - Programme Structure and Content

Tiéu chuan 5: Viéc danh gia sinh vién -
Student Assessment

Tiéu chuan 6: Chat lugng doi ngl
gidng vién- Academic Staff Quality

Tiéu chuan 7: Chat lugng ctia doi ngi
nhan vién hé trg - Support Staff Quality

Tiéu chuan 8: Chat lugng sinh vién -
Student Quality

Tiéu chuan 9: Dich vu hé trg sinh vién
va cac hoat déng tu van hoc tap - Student
Advice and Support

Tiéu chuan 10: Co s& vat chat va trang
thiét bi - Facilities and Infrastructure

Tiéu chuan 11:Dam bao chét luong cua
qua trinh day va hoc - Quality Assurance
of Teaching and Learning Process

Tiéu chuan 12: Cac hoat dong phat trién
doi ng - Staff Development Activities

Tiéu chudn 13: Y kién phan héi clia cac
bén lién quan - Stakeholders Feedback

Tiéu chuan 14: P4u ra- Output

Tiéu chuén 15: Su hai ldong clia cac bén
lién quan - Stakeholders Satisfaction

Méi tiéu chi trong céc tiéu chuan AUN
— QA dugc cham diém theo mic thang ti
1 dén 7, trong d6 7 la muc cao nhat. Moi
di€ém s6 mang y nghia thong tin nhu sau:
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+ Pat 1-2 diém néu van dé dang & muic
nghiém trong va trudng/khoa can hanh
doéng khac phuc kip thoi (tuong duong
muc “kém”).

+ Pat 3 diém néu danh gia chua dat
yéu cau nhung khéng anh huéng truc
tiép dén chat lugng sinh vién tét nghiép.
Trudng/khoa can cai tién chat lugng
(tuong duong muc “yéu”).

+ Dat 4 diém néu danh gia dat yéu cau
(tuong duang muc “trung binh”).

+ Pat 5 diém néu danh gia hoi cao
hon muc yéu cau, khoa cé thé yén tam
v3i két qua (tuong duong muc “kha”).

+ Pat 6 diém néu danh gia hon muc
yéu cau va co thé xem la thuc tién tét
(tuong duong muc “tét”, good practice).

+ Pat 7 diém néu danh gia la xuat
sac, rat dang dé tu hao va chac chan do
phai la mét diém dac biét ndi troi, thuc
tién t6i uu (tuong duong muc “xudt sac”,
best practice).

3. Cong viéc chuan bi cho viéc san
sang tham gia danh gia chuong trinh
dao tao theo chuan AUN - QA

3.1. Tao su déng thuin giira cac
thanh vién trong khoa.

Su déng thuan cia moi thanh vién tu
Ban Chu nhiém khoa, gidng vién, nhan
vién dén sinh vién dugc thé hién trong
hoat dong giang day, hoc tap:

« Moi thanh vién hiéu va dong gop cho
muc tiéu, chuan dau ra clia chuong trinh
dao tao.
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- Tat ca giang vién tich cuc tham gia
phat trién ndi dung chuang trinh dao tao.

- Giang vién hoan thién dé cuong chi
tiét, ndi dung bai giang mén hoc, c6 gang
bién soan tai liéu gidng day cho cdc mén
hoc minh phu trach.

« Phuong phdp gidng day luén cap
nhat, d6i mai, phu hop vai di tugng sinh
vién va muc tiéu dao tao.

« Su hgp tac tich cuc trong cac hoat
dong hoc thuat, nghién ctu khoa hoc
dugc khuyén khich trong déi ngii gidng
vién, sinh vién.

« Moi ngudi déu hiéu rd, tham gia cac
hoat dong gidng day va hé trg sinh vién
cua Khoa.

3.2. Thuc hién viéc xay dung va van
hanh chuong trinh dao tao véi quan
diém “lay ngudi hoc lam trung tam”:

Cac hoat dong gidng day, quan ly dao
tao clia khoa déu nham phuc vu cho nhu
cau hoc tap ctia sinh vién, tat ca vi quyén
lgi cla ngudi hoc trong va sau khi hoc.
Diéu nay phai dugc thé hién qua phuong
phdp gidng day (sinh vién chi déng
trong hoc tap vai tinh than hoc thuc, day
thuc), phuong phap danh gia sinh vién
(sinh vién dugc danh gia lién tuc trong
qua trinh hog, sinh vién dugc trao déi véi
giang vién vé két qua hoc tap ctia minh;
sinh vién sé dugc hoc gi qua cac ky kiém
tra). Khoa can c6 cac hoat dong cu thé:

« Muc tiéu dao tao va chuan dau ra cla

chuong trinh dao tao va moén hoc dugc
xay dung ro rang, thudng xuyén xem xét
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va cap nhat.

« Chuong trinh dugc thiét ké mach lac;
cac chli dé va cac mon hoc co su lién két
va cap nhat.

« N6i dung chuong trinh dao tao thé
hién su can déi gitta kién thuic, ky nang
chung va chuyén nganh.

- Y kién phan héi cta sinh vién, cuu
sinh vién, doanh nghiép dugc thu thap
dé tham khao, cai tién chat lugng dao tao.

« Qua trinh day va hoc, cac ké hoach
va phuang phap danh gia kiém tra déu
hudng muc tiéu dam bao chat lugng va
cai tién lién tuc.

« Cac phuong phap giang day tuong tac
nang dong dugc ap dung, sinh vién dugc
rén luyén théi quen hoc tap chi déng.

+ Xay dung va hoan thién quy trinh
danh gia trong cdc moén hoc (gira ky,
cu6i ky), théng nhat tiéu chi danh gia
sinh vién (chuyén can, hoc tap tich cuc,
su hoan thién...).

- Két qua trong kiém tra, danh gia sinh
vién dugc cong bé cong khai trén bang
tin khoa va website trudng dé sinh vién
dé dang xem, trao déi vai giang vién.

. Tao diéu kién cho sinh vién duoc
phan héi, trao d6i néi dung hoc tap véi
giang vién phu trach mén hoc qua nhiéu
phuong thuc: gap truc tiép tai van phong
khoa, email, moodle...

+Dinh ky khao sat yéu cau thuc té tir cac
nha tuyén dung lién quan dé xay dung va
cap nhat muc tiéu dao tao va chuan dau

ra. TU do, ra soat, diéu chinh, b6 sung mén
hoc cho chuong trinh dao tao.

« Ra soat dé cuong chi tiét mon hoc, xac
dinh rd méi tuong quan gitia chuan dau
ra va mon hoc. Gidng vién phu trach phai
biét r6 mén hoc c6 dong gép cu thé gi cho
chuan dau ra clia chuong trinh dao tao.

« Ra soét lai viéc phan b6 cac mon hoc
trong tiing hoc ky va trong su6t khéa hoc.

« M& rong kha nang lién thong trong
dao tao véi cac chuong trinh khac nham
nang cao ty 1é cac mén hoc tu chon cho
sinh vién.

« Dich chuong trinh dao tao sang Tiéng
Anh va cong b6 day du trén website clia
khoa va trudng.

3.3. Pam bao tinh hiéu qua ctia cac
hoat ddng hé trg sinh vién

Hoat dong hé trg va tu van sinh vién rat
dugc quan tam trong cong tac danh gia
chuong trinh dao tao theo tiéu chuan AUN-
QA. Nha trudng da van hanh hé théng ho
trg sinh vién va hién dang hoat dong tuong
doi hiéu qua. Tuy nhién, can cé cac hanh
dong cu thé nham hé trg sinh vién tét hon
nhu lap ké hoach cho Trung tam hé trg sinh
vién, boé phan cong tac quan ly sinh vién;
phan cong trach nhiém cu thé cho ting
thanh vién; phan dinh trdch nhiém cho
trung tam va khoa trong quy trinh ho trg
sinh vién; phdi hop chat ché gilta hoat dong
hé trg sinh vién véi hoat dong chd nhiém
I6p dé theo dbi tinh hinh hoc tap, sinh hoat
clia sinh vién. Ngoai ra, khoa nén t6 chuc
hoat dong tu van danh cho sinh vién. Tur do,
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sinh vién dugc nhan thong tin tuvan, ho trg
hoc tap va phan héi viéc hoc kip thoi.

3.4. Quan tam dén su tham gia va
hai long ctia cac bén lién quan

Moi hoat dong lién quan dén day va
hoc déu phai c6 su tham gia ctia cac bén
lién quan (stakeholders) gbm giang vién,
sinh vién, cuu sinh vién va nha tuyén
dung. Cu thé cac cong tac nhu danh gia,
ra soat chuong trinh dao tao (muc tiéu
dao tao, chuan dau ra, cdc mén hoo)...
déu phai trén co s& tham khao y kién clia
cac bén lién quan va dugc thuc hién mot
cach hé théng.

3.5. Quy trinh héa va ké hoach héa

Moi hoat dong ctia khoa déu phai dugc
quy trinh héa mét cach ré rang, cu thé. Cac
hoat déng clia khoa déu phai co tinh ké
hoach, tuic la phdi dugc |én chuong trinh
cu thé, ngay tir dau nam hoc.

3.6. Thuong xuyén théng ké va cap
nhéat cac sé liéu

Thong ké, cap nhat s6 liéu phai dugc thuc
hién thuong xuyén, dinh ky. C6 nhiing s6
liéu quan trong can dugc cap nhat thudng
xuyén: danh sach cong trinh nghién ctu
khoa hoc cuiia gidng vién, sinh vién; danh
sach sinh vién theo I6p; danh sach sinh vién
tot nghiép; danh sach sinh vién cé viéc lam
(sau khi t6t nghiép 3 thang, 6 thang); danh
sach, dia chi va y kién nha tuyén dung. Cac
phiéu phan héi clia sinh vién, cyu sinh vién
va nha tuyén dung phai dugc luu trir va
thong ké, phan tich can than. Cac s6 liéu
théng ké phai rd rang, chinh xac.
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3.7. Hé théng héa cac minh chiing

Cung cap minh chiing day du la moét
yéu cau rat quan trong trong cong tac
danh gia. M&i mot khang dinh trong béao
cdo tu danh gia déu phai kém theo mot
hay nhiéu minh ching. Moi hoat dong
clia khoa déu c6 minh ching nhu bién
ban hop héi dong khoa hoc, hop giao ban,
van ban lién quan, hinh anh,... D€ chuan
bi t6t cho cong tac danh gid, khoa can c6
hé thong luu trit cdc minh chiing day dq,
khoa hoc, tién Igi truy xuat.

3.8. Co'sd vat chat

Nha trudng can tiép tuc hé trg cho cac
khoa trang bi co s& vat chat phu hgp véi
chuaong trinh dao tao:

- Tiép tuc nang cap co s vat chat bao
gbém trang bi cac phuong tién nghe nhin
cho cac 16p hoc, trang thiét bi phong thi
nghiém, studio, phong LAB... phu hop
véi yéu cau clia chuong trinh dao tao.

« Quan tdm hon dén van dé an toan, an
ninh trong 1&p hoc, trong khudn vién truong.

3.9. Chat luong ddi ngii hoc thuat

Lanh dao khoa thuc hién viéc quan
ly d6i ngli giang vién mét cach hiéu qua
trong méi trudng van hoda chat lugng:

+D0i ngli gidng vién cé nang luc tuong
xUng véi nhiém vu dugc giao.

-« Doi ngll co hitu c6 da sé lugng dé
thuc hién tét chuang trinh dao tao.

- Hoat dong tuyén dung va nang bac
luong gidng vién can cd vao nang luc
chuyén mon.
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- Danh gia khoi lugng cong viéc va
hiéu qua cong viéc hudng dén viéc nang
cao chat lugng day va hoc.

« C6 ké hoach ré rang vé nhu cau dao
tao va phat trién giang vién.

Két ludn

Céctiéu chuan danh gia ctia AUN-QA cap
d6 chuong trinh ¢6 anh hudng dén toan bo
hoat dong day va hoc ctia khoa va trudng.
Dé chuan bi sén sang cho viéc danh chuong
trinh dao tao theo chuan AUN-QA, trudc hét,
cac khoa phai 6n dinh, xay dung déi ng

tuong d6i manh va cham soc sinh vién chu
dao (tUr viéc nang cao chat lugng day va hoc
dén viéc ho trg tu van cho sinh vién); va dac
biét can cé su dong thuan, quyét tam cao
clia tat ca thanh vién trong khoa, tir Ban Chui
nhiém dén gidng vién va nhan vién khoaTu
su déng thuan do, moi ngudi hiéu rang viéc
tu danh gia chuong trinh dao tao clia khoa
minh theo chudn AUN-QA la co hoi dé hiéu
r6 hon nang luc dao tao clia khoa, tu dé cai
tién viéc quan ly, phuc vy, nham nang cao
chat lugng dao tao.

TS. Trdan Anh Diing
Phé truéng ban Dam bdo chdt luong
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Bdng Phu luc 1: BO TIEU CHUAN DANH GIA CHAT LUGNG AUN-QA 15 TIEU CHUAN!

1. Expected Learning Outcomes (Két quad hoc tdp du kién)

1.1.The expected learning outcomes have been clearly formulated and translated into
the programme ]
(Két qua hoc tdp du kién duoc xdy dung ré rang va cé quan hé véi chuong trinh dao tgo)

1.2 The programme promotes life-long learning
(Chuong trinh dao tao khuyén khich hoc tdp suét doi)

1.3 The expected learning outcomes cover both generic and specialised skills and knowledge
(Két qua hoc tdp du kién bao gom kién thiic, ky ndng chung va chuyén nganh)

1.4The expected learning outcomes clearly reflect the requirements of the stakeholders
(Két qua hoc tap du kién phan dnh yéu cau cua cdc bén cé lién quan)

2. Programme Specification (Chuong trinh chi tiét)

2.1 The university uses programme specification
(Nha trudng cd sirdung chuong trinh chi tiét)

2.2 The programme specification shows the expected learning outcomes and how
these can be achieved

(Chuong trinh chi tiét thé hién ré két qua hoc tdp du kién va lam thé nao dé dat duoc cdc
két qua nay)

2.3The programme specification is informative, communicated, and made available to
the stakeholders

(Chuong trinh chi tiét chtia nhiéu théng tin va dugc truyén dat, cung cdp cho cdc bén c6
lién quan)

3. Programme Structure and Content (Cdu triic va néi dung chuong trinh)

3.1 The programme content shows a good balance between generic and specialised
skills and knowledge

(N6i dung chuong trinh thé hién su cdn déi gitia cdc kién thic, ky ndng chung va
chuyén nganh)

3.2 The programme reflects the vision and mission of the university
(Chuong trinh phan dnh tam nhin va s&mang cua nha trudng)

3.3 The contribution made by each course to achieving the learning outcomes is clear
(Moi lién quan gitia cdc mén hoc va két qua hoc tdp du kién dugc xdc dinh ro)

3.4 The programme is coherent and all subjects and courses have been integrated
(Chuong trinh dugc thiét ké mach lac; cdc chu dé va mén hoc phdi cé sulién két véi nhau)
3.5 The programme shows breadth anddepth

(Chuong trinh thé hién ca bé rong Idn chiéu séu)

3.6 The programme clearly shows the basic courses, intermediate courses, specialised
courses and the final project ,thesis or dissertation

(Chuong trinh thé hién thé hién r6 cdc khéi kién thiic co ban, co'sé, chuyén nganh va dé dn
cudi khda, lugn vadn hay ludn dn)

3.7 The programme content is up-to-date

(N6i dung chuong trinh dao tao mang tinh cdp nhat)

" Trung tam KT&DPGCLDT, PHOG-HCM dich
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4.Teaching and Learning Strategy (Chién lugc day va hoc)

4.1 The faculty or department has a clear teaching and learning strategy
(D6i ngli giang vién, nhan vién cé chién lugc day va hoc ré rang)

4.2 The teaching and learning strategy enables students to acquire and use Knowl-
edge academically

(Chién lugc day va hoc gitip sinh vién tiép nhdn va st dung cdc kién thiic mét cdch khoa hoc)
4.3 The teaching And learning strategy is student oriented and stimulates quality learning
(Chién lugc day va hoc huéng dén ngudi hoc va gép phdn ndng cao chdt luong hoc tdp)

4.4 The teaching and learning strategy stimulates active learning and facilitates learn-
ing to learn

(Chién lugc day va hoc khuyén khich cdc phuong phdp hoc tdp chid dong va hoc cdch hoc)
5. Student Assessment (Kiém tra ddnh gid sinh vién)

5.1 Student assessment covers student entrance, student progress and exit tests
(Viéc kiém tra ddnh gid sinh vién bao gém ddnh gid dau vao, qud trinh va dau ra)
5.2 The assessment is criterionreferenced

(Viéc kiém tra ddnh sinh vién duoc tién hanh dua trén tiéu chi)

5.3 Student assessment uses a variety of methods
(Ngudi hoc dugc ddnh gid théng qua nhiéu phuong phdp)

5.4 The assessment reflects the expected learning outcomes and the content of
the programme

(Kiém tra ddnh gid phdn dnh duoc két qua hoc tdp du kién va ndi dung ctia chuong trinh)
5.5 The criteria for assessment are explicit and wellknown

(Cdc tiéu chi kiém tra ddnh gid tudng minh va céng khai)

5.6 The assessment methods cover the objectives of the curriculum
(Hoat ddng ddnh gid hudng dén viéc dat duoc cdc muc tiéu cia chuong trinh)

5.7 The standards applied in the assessment are explicit and consistent

(Cdc tiéu chudn duoc st dung trong ddnh gid la tudng minh va cé tinh nhét qudn)
6. Academic Staff Quality (Chdt lugng déi ngii hoc thudt)

6.1. The staff are competent for their tasks

(D6i ngli giang vién c6 ndng luc tuong xung véi nhiém vu dugc giao)

6.2 The staff are sufficient to deliver the curriculum adequately

(D6i ngii giang vién cé da sé luong dé thuc hién tét chuong trinh dado tao)

6.3 Recruitment and promotion are based on academic merits

(Hoat ddng tuyén dung va ndng bdc cho GV cdn cu trén ndng luc chuyén mén )

6.4 The roles and relationship of staff members are well defined and understood
(Vai trd va quan hé gitia cdc giang vién duoc xdc dinh va hiéu ré )

6.5 Duties allocated are appropriate to qualifications, experience and skills

(Cong viéc dugc phdn céng phti hop véi hoc vi, kinh nghiém va ndng luc cla gidng vién)

6.6 Staff workload and incentive systems are designed to support the quality of teach-
ing and learning

(Khéi lugng c6ng viéc va hé théng khen thudng dugc thiét ké hudng dén viéc ndng cao
chdt lugng day va hoc)

6.7 Accountability of the staff members is well regulated
(Trdch nhiém giai trinh cda GV duoc gidm sdt hiéu qua)
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6.8 There are provisions for review, consultation, and redeployment

(C6 co ché ra sodt, tham vdn, diéu chuyén cong tdc déi vai ddi ngi GV)

6.9 Termination and retirement are planned and well implemented

(C6 va thuc hién tét co ché mién nhiém, huu tri va phtc lgi xa héi danh cho GV)
6.10 There is an efficient appraisal system (C6 hé théng ddnh gid GV hitu hiéu)
7. Support Staff Quality (Chdt Iuong nhén vién hé tro)

7.1 The library staff are competent and adequate in providing a satisfactory level of service
(Nhan vién thu vién cé ndng luc va ddp ung duoc su hai long cua ngudi st dung)

7.2 The laboratory staff are competent and adequate in providing a satisfactory level
of service

(Nhdn vién phong thinghiém cé ndng luc va ddp ting duoc suhai long cua ngudi sirdung)

7.3 The computer facility staff are competent and adequate in providing a satisfactory
level of service

(Nhan vién phong mdy tinh cé ndng luc va ddp (ing duoc su hai long cua ngudi st dung)
7.4The student services staff are competent and adequate in providing a satisfactory
level of service

(Nhan vién hé trg sinh vién c6 ndng luc va ddp ung duoc surhdi long ciia ngudi st dung)
8. Student Quality (Chdt luong sinh vién)

8.1 There is a clear student intake policy (C6 chinh sdch tuyén sinh phi hop)

8.2 The student admission process is adequate (Hoat déng tuyén sinh duoc té chiic hap ly)
8.3 The actual study load is in line with the prescribed load

(Tai trong hoc tdp pht hop vdi thiét ké cua cdc mén hoc )

9. Student Advice and Support (Tu'vdn va hé tro sinh vién)

9.1 There is an adequate student progress monitoring system

(C6 hé théng hop ly nhdm theo déi su'tién bé cia ngudi hoc)

9.2 Students get adequate academic advice, support and feedback on their performance
(Sinh vién nhan duoc ddy du théng tin tu vdn, hé trg hoc tdp va phan héi vé viéc hoc)
9.3 Mentoring for students is adequate (C6 hé théng tu'vdn hop ly déi vdi sinh vién )
9.4 The physical, social and Psychological environment for the student is satisfactory
(Co'sé vdt chdt, méi trudng xa hdi va tam ly ddp ung tét nhu cdu sinh vién )

10. Facilities and Infrastructure(Co'sé vét chdt va trang thiét bi)

10.1 The lecture facilities (lecture halls, small course rooms) are adequate

(C6 day du hé théng phong hoc (gidng dudng, cdc phong hoc nhd)

10.2 The library is adequate and up-todate

(C6 thu vién ddp ting nhu cdau va dugc ndng cdp thudng xuyén)

10.3 The laboratories are adequate and up-todate

(C6 hé théng phong thuc hanh ddp tng nhu cdu va dugc ndng cdp thudng xuyén)
10.4 The computer facilities are adequate and up-todate

(C6 hé théng mdy tinh ddp (ing nhu cdu va dugc ndng cdp thudng xuyén)

10.5 Environmental health and safety standards meet requirements in all aspects
(Cdc tiéu chudn vé an todn vé sinh moi trudng ddp tmg duoc moi yéu cdu cua dia phuong)
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11. Quality Assurance of Teaching and Learning Process

(Ddm bdo chdt luong cho qud trinh day va hoc)

11.1 The curriculum is developed by all teaching staff members

(Tdt ca cdc giang vién tham gia phdt trién néi dung chuong trinh)

11.2 The curriculum development involves students

(Sinh vién tham gia vao viéc phdt trién ndi dung chuong trinh)

11.3 The curriculum development involves the labour market

(Nha tuyén dung tham gia vao viéc phdt trién néi dung chuong trinh)

11.4 The curriculum is regularly evaluated at reasonable time periods

(Chuong trinh dao tao duoc dinh ky ddnh gid)

11.5 Courses and curriculum are subject to structured student evaluation

(Cdc mén hoc va chuong trinh ddo tao duoc sinh vién ddnh gid mét cdch cé hé théng)
11.6 Feedback from various stakeholders is used for improvement

(Phdan héi tur cdc dbi tuong cé lién quan duoc sir dung dé cai thién chdt luong)

11.7 The teaching and learning process, assessment schemes, the assessment methods and
the assessment itself are always subject to quality assurance and continuous improvement
(Qud trinh day va hoc, cdc ké hoach va phuong phdp kiém tra ddnh gid va hoat tu ddnh
gid luén huéng téi muc tiéu dam bdo chdt luong va cdi tién lién tuc)

12. Staff Development Activities (Cdc hoat déng phadt trién giang vién)

12.1 There is a clear plan on the needs for training and development of both

academic and support staff
(C6 ké hoach ré rang vé nhu cdu dao tao va phadt trién cho gidng vién va déi nga ho tro)

12.2 The training and development activities for both academic and support
staff are adequate to the identified needs

(Cdc hoat ddng ddo tao va phdt trién gidng vién va ddi ngii hé tro phi hop véi nhu
cau dinh truéc)

13. Stakeholders Feedback (Phdn héi cta cdc bén lién quan)

13.1 There is adequate structured feedback from the labour market

(Viéc Idy y kién phan héi tir nha tuyén dung duoc thuc hién cé hé théng )

13.2 There is adequate structured feedback from the students and alumni

(Viéc Idy y kién phan hoi tir sinh vién va cuu sinh vién duoc thuc hién c6 hé théng )
13.3 There is adequate structured feedback from the staff

(Viéc ldy y kién phan hoi tir giang vién duoc thuc hién cé hé théng )

14. Output (Pdu ra)

14.1 The pass rate is satisfactory and dropout rate is of acceptable level

(Ty lé t6t nghiép théa ddng va ty Ié bé hoc & miic chdp nhdn duoc)

14.2 Average time to graduate is satisfactory (Thaoi gian tét nghiép trung binh hop Iy )
14.3 Employability of graduates is satisfactory

(Sinh vién tét nghiép cé kha ndng tim viéc tét)

14.4The level of research activities by academic staff and students is satisfactory
(Mic d6 tham gia cdc hoat ddng nghién ciu khoa hoc ca gidng vién va sinh vién dat yéu cau)
15. Stakeholders Satisfaction ( Su hai long cta cdc bén lién quan)

15.1 The feedback from stakeholders is satisfactory (Cdc bén c6 lién quan cé phan héi tét)
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